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India
Introduction

A vibrant private sector-with firms investing, creating jobs, and improving
productivity-promotes growth and expands opportunities for poor people. That is
why governments around the world have implemented wide-ranging reforms,
including macro-stabilization programs, price liberalization, privatization, and
opening to foreign trade. In many countries, however, entrepreneurial activity
remains limited, poverty high, and growth stagnant. And other countries have
spurned orthodox macro reforms and done well. How so?

Although macro policies are unquestionably important, there is a growing consensus
that the quality of government regulation of business and the institutions that
enforce this regulation are a major determinant of prosperity. Hong Kong (China)'s
economic success, Botswana's stellar growth performance, and Hungary's smooth
transition experience have all been stimulated by a good regulatory environment.
But there is little work measuring specific aspects of regulation and analyzing their
impact on economic outcomes, such as productivity, investment, informality,
corruption, unemployment, and poverty. The lack of systematic knowledge prevents
policymakers from assessing how good their legal and regulatory systems are and
how to design and sequence reforms.

Doing Business in 2005: Removing Obstacles to Growth is the second in a series of
annual reports investigating the scope and manner of regulations that enhance
business activity and those that constrain it. New quantitative indicators on business
regulations and their enforcement can be compared across 145 countries-from
Albania to Zimbabwe-and over time. The indicators are used to analyze economic
outcomes and identify what reforms have worked, where, and why.

The indicators presented and analyzed in Doing Business emphasize domestic, small
and medium sized companies, which comprise the vast majority of firms, investment
and employment in developing countries. Two types of indicators are constructed.
First, measures of actual regulations-for example the number of procedures to
register a business or an index of employment law rigidity. Second, measures of
regulatory outcomes, such as the time and cost to register a business, enforce a
contract, or go through bankruptcy.

The methodology is based on detailed assessments of laws and regulations, and
surveys of in-country government officials, lawyers, legal consultants, and other
professionals involved in administering, or advising on, legal and regulatory
requirements. This methodology offers several advantages. It is based on factual
information. The data collection process is transparent and easily replicable. It
allows multiple interactions with the local respondents, ensuring accuracy by
clarifying possible misinterpretations of the survey questions. It is relatively
inexpensive to administer and as a result the data can be produced for a large
sample of countries. And because the same standard assumptions are applied in
collection, the data enable valid cross country comparisons and benchmarkinq.
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Starting a Business: Entry Regulations

When an entrepreneur draws up a business plan and tries to get underway, the first
hurdles that need to be overcome are the bureaucratic and legal procedures to
incorporate and register the new firm.

Economies differ significantly in the way in which they regulate the entry of new
businesses. In some economies the process is straightforward and affordable. In
others, the procedures are so burdensome that entrepreneurs have to bribe officials
to speed up the process or they would rather run their business informally.

The entry data is based on a survey that investigates the required procedures for an
average small-medium sized company needs to start operation legally. This includes
obtaining all necessary permits and licenses, and completing all the required
inscriptions, verifications and notifications with all requisite authorities to enable the
company to start operation. The survey calculates the costs and time necessary for
fulfilling each procedure under normal circumstances, as well as the minimum capital
requirements to operate. The assumption is that information is readily available to
the entrepreneur and that all government and non-government entities involved in
the process function efficiently and without corruption.

To make the data comparable across countries, the indicators track the procedures
for a standardized company to register a business formally. Detailed assumptions
about the type of business are applied. Among these, it is assumed that the
business: is a limited liability company conducting general commercial activities in
the capital city; that it is 100% domestically owned, with start up capital of 10 times
income per capita, turnover of 100 times income per capita and between 5 and 50
employees; and that it does not qualify for any special benefits nor does it own real
estate. Similarly detailed assumptions about the type of procedures are made,
including that: procedures are only recorded where interaction is required with an
external party; the founders complete all procedures themselves; voluntary
procedures are not measured; non-mandatory lawful shortcuts are counted; and
industry specific requirements and utility hook-ups are not measured.

Across countries, cumbersome entry procedures are associated with more
corruption, particularly in developing countries. Each procedure is a point of
contact-an opportunity to extract a bribe. Empirical analysis shows that
burdensome entry regulations do not increase the quality of products, make work
safer, or reduce pollution. They hold back private investment, push more people into
the informal economy, increase consumer prices and fuel corruption.
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Benchmarking-Entry Regulation
India-Compared to Global Best / Selected Other Countries

Time to Start a Business (Days)
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Benchmarking-Entry Regulation
India-Compared Across Regions

Time to Start a Business (Days)
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Hiring and Firing Workers: Employment Regulation

Every economy has established a complex system of laws and institutions intended
to protect the interests of workers and to guarantee a minimum standard of living for
its population. This system encompasses four bodies of law: employment laws,
industrial relations laws, occupational health and safety laws, and social security
laws. Doing Business examines government regulation in the areas of employment
laws.

Two measures are presented: an employment regulation index and a cost of firing
measure. The employment regulation index is an average of three sub-indices:
difficulty of hiring, rigidity of hours, and difficulty of firing. Each index takes values
between 0 and 100, with higher values implying more rigid regulation. Difficulty of
hiring covers the regulation of fixed-term contracts (on duration and use) and the
minimum wage relative to the average value added per worker. Rigidity of hours
covers restrictions on weekend and night work, working time requirements, and
mandated days of annual leave with pay. Difficulty of firing covers workers' legal
protections against dismissal, including the grounds for dismissal, and procedures for
dismissal (individual and collective). A cost of firing indicator measures the cost of
advance notice requirements, severance payments and penalties due when firing a
worker, expressed in terms of weekly wages.

The indicators on employment regulations are based upon a detailed study of
employment laws. Data are also gathered on the specific constitutional provisions
governing these two areas. Both the actual laws and a secondary source were used
to ensure accuracy. Finally, all data are verified and completed by local law firms
through a detailed survey on employment regulations.

To make the data comparable across countries, a range of assumptions about the
worker and the company are applied. Assumptions on the worker include that he is
a non-executive full-time employee in the same company for 20 years, has a non-
working wife and two children and is not a member of the labor union (unless
membership is mandatory). It is assumed that the company is a limited liability
manufacturing corporation that operates in the country's most populous city. It is
100% domestically-owned, and has 201 employees.

Although most employment regulations are enacted in responses to market failures,
it does not mean that today's regulations are optimal. Analysis of the indicators
across countries shows that while employment regulation generally increases the
tenure and wages of incumbent workers, strict regulatory intervention has many
undesirable side-effects, including less job creation, longer unemployment spells and
the related skill obsolescence of workers, less R&D investment and smaller company
size-all of which may reduce productivity growth. And with fewer job opportunities
in the formal economy, the expansion of an unofficial sector becomes inevitable.

Doing Business Country Profile India -pg. 9
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Benchmarking- Labor Regulations
India-Compared to Global Best / Selected Other Countries

Rigidity of Employment Index
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Benchmarking-Labor Regulation
India-Compared Across Regions

What is the maximum aur.IumE:.umrpnim.iiu
Region number of working hours number of working

8.5 5.5
9 6
9 6
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10 6
9 6
9 6
10 6

Source: Doing Business Database.
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Registering Property

Property registries were first developed to help raise tax revenue. Defining and
publicizing property rights through registries has proven good for entrepreneurs as
well. Land and buildings account for between half and three-quarters of country
wealth in most economies. Securing rights to this property strengthens incentives to
invest and facilitates trade. And with formal property titles, entrepreneurs can obtain
mortgages on their homes or land and start businesses.

Doing Business measures the ease of registering property, assuming a standardized
case of an entrepreneur who wants to purchase land and building in the largest
business city. It is assumed the property is already registered and free of title
dispute. The data cover the full sequence of procedures necessary to transfer the
property title from the seller to the buyer. Every required procedure is included,
whether it is the responsibility of the seller, the buyer, or where it is required to be
completed by a third party on their behalf.

Local property lawyers and property registries provide information on required
procedures, as well as the time and the cost to fulfill each of them. In most
countries, the data are based on responses by both lawyers and officials in the
property registries.

Based on the responses, three indicators are constructed:
* Number of procedures to register property
* Time to register property (in calendar days)
* Official costs to register property (as a percentage of the property value)

A large proportion of property in developing countries is not formally registered,
limiting the financing opportunities for businesses. Recognizing these bottlenecks,
governments have embarked on extensive property titling programs in developing
countries. Yet bringing assets into the formal sector is of little value unless they stay
there. Many titling programs in Africa were futile because people bought and sold
property informally-neglecting to update the title records in the property registry.
Why? Doing Business shows that in the average African country a simple formal
property transfer in the largest business city costs 14% of the value of the property
and takes more than 100 days. Worse, the property registries are so poorly
organized that they provide little security of ownership. For both reasons, formalized
titles quickly go informal again.

Efficient property registration reduces transaction costs and helps keep formal title
from slipping to informal status. Simple procedures to register property are also
associated with more perceived security of property rights and less corruption. This
benefits all entrepreneurs, especially small ones. The rich have few problems
protecting their property rights. They can afford the costs of investing in security
systems and other measures to defend their property. But small entrepreneurs
cannot. Reform can change this. Across countries, firms of all sizes report that their
property rights are better protected in countries with more efficient property
registration. But the relationship is much stronger for small firms.

Doing Business Country Profile India -pg. 12
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Benchmarking- Registering Property
India-Compared to Global Best / Selected Other Countries

Time to Register Property ( Days)
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Source: Doing Business Database.
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Benchmarking-Registering Property
India-Compared Across Regions

Time to Register Property ( Days)

160 Least lme - Region 1

140
L23

1 20 109

100
100

80 _ 75
67

60

40 

20

0
Kcrnctda Rqcasthcn TarilNadu Mdchcrtra UttaPrazesh AndhraPradesh WestBengd Orissa Punjdb

(B agdore) (Japur) (Chennd) (Munrbd) (Lucknow) (Hyderdbcd) (CdaJttcd (Blhubaleswa) (Chrndigah)

Cost to Register Property (% of property value)

16-
Region 13.9 13.9 14.1

14~~~~~~~~~~~~~~~~~~~~~~~~1.

Least Co s -11A 12.2 12.2

10.2

2

0
Punjab Tamil Nadu Karnataka West Bengal Uttar Pradesh Rajasthan Maharashtra Orissa Andhra Pradesh

(Chandigarh) (Chennai) (Bangalore) (Calcutta) (Lucknow) (Jalpur) (Mumbai) (Bhubaneshwar) (Hyderabad)

Doing Business Country Profile India -pg. 14



Doing business

Getting Credit: Legal Rights & Credit Information
Access to credit is consistently rated by firms as one of the greatest barriers to
operation and growth. Two sets of indicators, on credit information registries and
legal rights, are covered by the database.

Access to credit may be expanded significantly by credit registries - institutions that
gather and disseminate information on credit histories. The information-sharing role
of credit registries helps lenders to assess risk and allocate credit more efficiently,
which means that entrepreneurs don't need to rely on only personal relations when
trying to obtain credit. The indicators report whether public credit registries or
private credit bureaus operate and the amount of credit information they cover. An
index of the extent to which the rules of credit information registries facilitate lending
is constructed on the basis of: scope of information distributed; ease of access to
information and quality of information. The data were obtained from surveys of
public and private credit registries.

Effective regulations on secured lending - through collateral and bankruptcy laws-
are another institutional solution to credit constraints. With collateral, a lender can
seize and sell the borrower's secured assets upon default of a loan, which limits the
potential losses of a lender and acts as a screening device of borrowers.

The legal rights indicator measures ten powers of borrowers and creditors in
collateral and bankruptcy laws, including whether: general rather than specific
descriptions of assets and debt are permitted in collateral agreements (expanding
the scope of assets and debt covered); any legal or natural person may grant or take
security over business credits; a unified registry including charges over movable
property operates; security provides priority both in and outside bankruptcy; parties
may agree on enforcement procedures by contract; creditors may both seize and sell
collateral out of court, no automatic stay or "asset freeze" applies upon bankruptcy,
and the bankrupt debtor does not retain control of the firm. A minimum score of 0
represents weak legal rights and the maximum score of 10 represents strong legal
rights. Data were obtained from by examining collateral and bankruptcy laws and
legal summaries, and verified through a survey of financial lawyers.

These two measures are important indicators of well functioning credit markets.
Across countries, stronger legal rights and more information sharing are associated
with deeper credit markets and lower default rates. Firms in countries with credit
registries and strong legal rights are less likely to report obstacles to obtaining
finance. And the overall link between the development of financial markets and
growth is well established.

Doing Business Country Profile India -pg. 15
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Benchmarking- Legal Rights Indicator
India-Compared to Global Best / Selected Other Countries

Legal Rights Index

10 <

Kingdom Average

Benchmarking - Credit Information Indicators
India-Compared to Global Best / Selected Other Countries
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'nd financial institutions; five or more years of historical data preserved, data on all loans above 1t/ of
o4come per capita, legal guarantees for the consumer's right to inspect their data. The index varies
between 0 and 6, with higher values indicating broader information sharing.

Source: Doing Business Database
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Benchmarking-Cost to Create Collateral Agreement
India-Compared Across Regions

Cost to Create Collateral Agreement
(% of secured property)
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Source: Doing Business Database
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Protecting Investors: Corporate Governance

Enron, Parmalat, Bank of Credit and Commerce International are high profile cases
of failures in corporate governance in rich countries. But good corporate governance
is just as relevant for entrepreneurs in poor countries that seek equity from business
partners. Potential investors everywhere worry about expropriation by controlling
owners or managers. Whether in rich or poor countries, the same principles of good
corporate governance apply.

Preventing expropriation and exposing it when it occurs, requires legal protection of
shareholders, enforcement capabilities, and-the focus of Doing Business in 2005-
disclosure of ownership and financial information. Whether small investors decide to
go to the court, file a complaint with the regulator or feed the information to the
media and embarrass the insider, better information disclosure helps.

The database presents an index of disclosure that captures seven ways of enhancing
disclosure: whether laws and regulations require reporting (i) family, (ii) indirect and
(iii) beneficial ownership; (iv) disclosing information on voting agreements between
shareholders; (v) audit committees reporting to the board of directors; (vi) use of
external auditors; and (vii) ownership and financial information is publicly available
to all current and potential investors. The index varies between 0 and 7, with higher
values indicating more disclosure.

The data come from a survey of corporate and securities lawyers and are based on
relevant corporate governance laws and regulations applicable to a standard
company. Only general rules-as opposed to those applicable to companies within a
particular industry-are considered. In building the data, the highest available level
of disclosure is taken into account, reflecting the notion that small investors can put
their money in public or private equity. In countries where stock exchange
regulations and securities laws are in force, the disclosure index assesses these
regulations. In other countries, the disclosure requirements come from the company
law. So the indicators are relevant for private companies as well as publicly listed
ones.

To make the data comparable across countries, the survey outlines several detailed
assumptions about the type of company, including that the company: has a board of
directors and a chief executive officer, has only national shareholders, has only
invested in the country and has no subsidiaries or operations abroad, and is not
involved in the banking, power, telecommunications or insurance industries or any
other industry with special regulations.

Investors benefit greatly from better disclosure. So do entrepreneurs. More
disclosure is associated with larger equity markets, higher stock turnover and fewer
perceived obstacles to obtaining equity finance. If expropriation remains unpunished,
few would dare invest in business partnerships or publicly listed companies. The
result: businesses would not reach efficient size for lack of financing, and economic
growth would be held back.
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Benchmarking-Corporate Governance
India-Compared to Global Best / Selected Other Countries
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The index captures seven ways of enhancing disclosure: whether laws and regulations require reporting
(i) family, (ii) indirect and (iii) beneficial ownership; (iv) disclosing information on voting agreements
between shareholders; (v) audit committees to the board of directors; (vi) use of external auditors; and
(vii) ownership and financial information is publicly available to all current and potential investors. The
index varies between 0 and 7, with higher values indicating more disclosure.

Source: Doing Business Database.
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Enforcing Contracts: Court Efficiency

Contract enforcement is critical for businesses to engage with new borrowers or
customers. The institution that enforces contracts between debtors and creditors,
suppliers and customers is the courts. In many countries around the world, courts
are slow, inefficient, and even corrupt. The evidence here tracks the differences in
the efficiency of contract enforcement, looking at simple transactions of relevance to
the average firm in everyday business activity.

The indicators on contract enforcement are constructed assuming a standardized
case of a payment dispute over 200% of income per capita in the country's most
populous city. The data track the procedures to recover the debt through the courts
(or through an administrative process, if available and preferred by creditors). It is
assumed that the plaintiff has fully complied with the contract (plaintiff is 100%
right) and files a lawsuit to recover the debt. The debtor attempts to delay and
raises opposition to the complaint. The judge decides every motion for the plaintiff.
There are no appeals or post-judgment motions. The data are derived from reading
of the Codes of Civil Procedures and other court regulations, as well as administering
surveys to local litigation attorneys. The respondents are members of the Lex Mundi
or Lex Africa association of law firms, with at least two lawyers participating in each
country.

Based upon the survey responses, three indicators of the efficiency of commercial
contract enforcement are developed. The first indicator is the number of procedures,
mandated by law or court regulation, that demand interaction between the parties or
between them and the judge or court officer. The second indicator of efficiency is the
time-in calendar days-of dispute resolution. Time is measured as the number of
days counted from the moment the plaintiff files the lawsuit in court, until the
moment of settlement or, when appropriate, payment. This measure includes both
the days where actions take place and waiting periods between actions. The third
indicator is the official cost of going through court procedures. The cost includes
court costs and attorney fees.

Companies that have little or no access to efficient courts must rely on other
mechanisms-both formal and informal, such as trade associations, social networks,
credit bureaus or private information channels-to decide whom to do business with
and under what conditions. Companies may also adopt conservative business
practices and deal only with repeat customers. Transactions are then structured to
forestall disputes. Whichever alternative is chosen, economic and social value may
be lost. The main reason to regulate procedures in commercial dispute resolution is
that informal justice is vulnerable to subversion by the rich and powerful. But heavy
regulation of dispute resolution has negative consequences. Across countries, the
more procedures it takes to enforce a contract, the longer the delays and the higher
the cost. Moreover, higher levels of complexity in the procedures to enforce a
contract are associated with perceived unfairness, corruption, inconsistency and
dishonesty in the judiciary.
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Benchmarking-Contract Enforcement
India-Compared to Global Best / Selected Other Countries

Time to Enforce a Contract (Days)
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Benchmarking-Contract Enforcement
India-Compared Across Regions

Time to Enforce a Contract (Days)
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Closing a Business: Bankruptcy

Recent economic crises in emerging markets, from East Asia, to Latin America, to
Russia and Mexico, have raised concerns about the design of bankruptcy systems
and the ability of such systems to help reorganize viable companies and close down
unviable ones. In countries where bankruptcy is inefficient, unviable businesses
linger around for years, not allowing assets and human capital to be reallocated to
more productive uses. Most often, the bottlenecks in bankruptcy are associated with
an inefficient judicial process, and hence the unwillingness of banks and other
lenders to push for a formal bankruptcy resolution.

In this set of indicators, the focus is on identifying weaknesses in the bankruptcy
law, as well as the main procedural and administrative bottlenecks in the bankruptcy
process. In many developing countries, bankruptcy is so inefficient that creditors
hardly ever use it. In such countries, policy reform would best focus on improving
contract enforcement outside of bankruptcy.

The indicators are derived from questionnaires answered by attorneys at private law
firms and bankruptcy judges. Most respondents are members of the International
Bar Association.

The data track the step-by-step procedures for a standardized company to go
through the bankruptcy process. It is assumed that the company is a domestically
owned limited liability corporation, operating a hotel in the most populous city. The
company has 201 employees, 1 main secured creditor and 50 unsecured creditors.
Detailed assumptions about the debt structure and future cash flows are made. It is
assumed that the company becomes insolvent on January 1. The case is designed
so that the company has a higher value as a going concern-that is, the efficient
outcome is either reorganization or sale as a going concern but not piecemeal
liquidation.

Three indicators were constructed from the survey responses: the time and cost to
go through the insolvency process, and a measure of the proportion of the
insolvency estate recovered by stakeholders - taking into account the time, cost,
depreciation of assets and the outcome of the insolvency proceeding.

Countries with ill-functioning judiciaries are better off without sophisticated
bankruptcy systems. There is a general misperception that bankruptcy laws are
needed to enforce creditor rights. In practice, the laws usually exacerbate legal
uncertainty and delays in developing countries. Private negotiations of debt
restructuring under contract law, the efficient enforcement of secured debt contracts
outside insolvency under collateral law, through summary judgments and private
enforcement will do better. Bankruptcy law is often oriented towards closing down
unviable companies. But sometimes the bias toward discontinuing the business may
lead to the premature liquidation of companies in temporary distress-and a loss of
value to society.
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Benchmarking-Bankruptcy
India-Compared to Global Best / Selected Other Countries

Time to go through Insolvency (Years)
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Benchmarking- Bankruptcy
India-Compared Across Regions

Time to go through Insolvency (Years)

25
Shortest Time - Region

20.17

20

15.42
15

11.34

10 8.33 8.83 9io.51.0 10.42

5

0
Karnataka Punjab Tamil Nadu Andhra Pradesh Maharashtra Rajasthan Orissa Uttar Pradesh West Bengal

(Bangalore) (Chandigarh) (Chennai) (Hyderabad) (Mumbai) (Jaipur) (Bhubaneshwar) (Lucknow) (Calcutta)

Recovery Rate (Cents on the Dollar)

18 16.61 1

1 6 14.63 14.63

14 13.24
12.50 119

12

10

8 7.70

6 4.60

4

2

0
Karnataka Punjab Tamil Nadu Andhra Pradesh Rajasthan Maharashtra Orissa Uttar Pradesh West Bengal

(Bangalore) (Chandigarh) (Chennai) (Hyderabad) (Jaipur) (Mumbai) (Bhubaneshwar) (Lucknow) (Calcutta)

Doing Business Country Profile India -pg. 25



Doingbusiness

Benchmarking- Construction Regulations
India-Compared Across Regions

Time to Legally Build Warehouse (Days)
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Appendix - Graphs and
Procedure Tables
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1Do i n business

INDIA - MUMBAI
Entry Regulations
Number of procedures 11
Time (days) 89
Cost (% of income per capita) 49.5
Min. capital (0 _ of income per capita) 0.0

India - Mumbal
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Procedure

1. Obtain pre-approval of name, have 6. Obtain TAN*
documents vetted 7. Register for Profession Tax*

2. Stamp the Memorandum and 8. Register with Mumbai Shops and
Articles of Association Establishment Act*

3. File for registration 9. File for EPF*
4. Make a seal 10. File for ESIC*
5. Obtain PAN 11. File for sales tax*

* These procedures can be done simultaneously with the previous one.

Source: Doing Business Database.
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INDIA - LUCKNOW
Entry Regulations
Number of procedures 11
Time (days) 61
Cost (% of income per capita) 46.7
Min. capital (% of income per capita) 0.0

India - Lucknow
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Procedure

1. Obtain pre-approval of name, have documents vetted
2. Engross documents
3. File for registration
4. Make a seal
5. Obtain PAN
6. Obtain TAN
7. Register for Profession Tax
8. File for EPF
9. File for ESIC
10. Register with Shops and Establishment Act
11. File for sales tax

* These procedures can be done simultaneously with the previous one.

Source: Doing Business Database.



Doinybusiness

INDIA- CALCUTTA
Entry Regulations
Number of procedures 11
Time (days) 83
Cost (% of income per capita) 43.4
Min. capital (% of income per capita) 0.0

India - Calcutta
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Procedure

1. Obtain pre-approval of name, have
documents vetted

2. Stamp the Memorandum and
Articles of Association

3. File for registration
4. Make a seal
5. Obtain PAN
6. Obtain TAN*
7. Register for Profession Tax*
8. Register with Mumbai Shops and

Establishment Act*
9. File for EPF*
10. File for ESIC*
11. File for sales tax*
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INDIA - JAIPUR
Entry Regulations
Number of procedures 10
Time (days) 59
Cost (% of income per capita) 51.5

India - Jaipur
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Procedure

1. Obtain pre-approval of name,
have documents vetted

2. Engross documents
3. File for registration
4. Make a seal
5. Obtain PAN
6. Obtain TAN
7. File for EPF*
8. File for ESIC*
9. Register with Shops and

Establishment Act*
10. File for sales tax*



Lu -S business

INDIA - HYDERABAD
Entry Regulations
Number of procedures 13
Time (days) 68
Cost (% of income per capita) 47.3
Min. capital (%/ of income per capita) 0.0

India - Hyderabad
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Procedure

1. Obtain pre-approval of
name, have documents
vetted

2. Engross documents
3. File for registration
4. Make a seal
5. Obtain PAN
6. File for central sales tax*
7. File for state sales tax*
8. Register for Profession Tax*
9. File for EPF*
10. File for ESIC*
11. Register with Shops and

Establishment Act*
12. Register the Iease*
13. Obtain TAN*



Doi ngbusiness

INDIA - BHUBANESHAWAR
Entry Regulations
Number of procedures 11
Time (days) 79
Cost (% of income per capita) 44.9

Mi ca of income per capita) ~~~~~0.0
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Procedure

1. Obtain pre-approval of
name, have documents
vetted

2. Engross documents
3. File for registration
4. Make a seal
5. Obtain PAN
6. Obtain TAN*
7. File for central sales tax*
8. File for EPF*
9. File for ESIC*
10. Register with Shops and

Establishment Act*
11. Register for Profession Tax*
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INDIA - CHENNAI
Entry Regulations
Number of procedures 11
Time (days) 58
Cost (% of income per capita) 47.2
Min capital (%/ of income per capita) 0.0

India - Chennai
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Procedure

1. Obtain pre-approval of
name, have documents
vetted

2. Engross documents
3. File for registration
4. Make a seal
5. Obtain PAN
6. Obtain TAN*
7. Register for Profession Tax*
8. File for EPF*
9. File for ESIC*
10. Register with Shops and

Establishment Act*
11. File for sales tax*
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INDIA -_CHANDIGARH - _ _
Entry Regulations
Number of procedures 10
Time (days) 57
Cost (% of income per capita) 44.0
Min. capital (/ of income per capita) 0.0

India - Chandigarh
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Procedure

1. Obtain pre-approval of name, have documents vetted
2. Engross documents
3. File for registration
4. Make a seal
5. Obtain PAN
6. Obtain TAN
7. File for sales tax
8. File for ESIC
9. Register with Shops and Establishment Act
10. File for EPF
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The application should be accompanied necessarily by the following:
(i) Two Blank Copies of the Memorandum of Association and Articles of
Association.
(ii) Payment receipt.
Ensure that the copies submitted to the Superintendent of Stamps for
stamping are unsigned and no promoter or subscriber has written
anything on it by hand. The Superintendent returns the copies one of
which is duly stamped, signed and engrossed evidencing the payment of
the requisite stamp duty.

*OIW- 3. Present the required documents along with the registration fee to 1
Registrar of Companies to get the certificate of incorporation

Time to complete: 9 days2

Cost to complete: see the comment
Comment: The print out of the Memorandum and Articles of Association of the

Company on the non judicial stamp paper are to be signed by at least two
subscribers, each of whom shall also write in his own hand, his fathers
name, occupation, address and the number of shares subscribed for. There
will at least be one witness to these signatures, who shall also sign and
write in his own hand, his fathers name, occupation and address. Get the
following documents prepared:

(a) Form 1 (Declaration of Compliance) - This is to be given by an
advocate of the Supreme Court or of a High Court or a Secretary or a
Chartered Accountant, in whole time practice in India who is engaged
in the formation of a Company or by a person named in the Articles of
the company as a director, manager, or secretary of the company
that all the requirements of the Companies Act, 1956. This
declaration should be on the non judicial stamp paper Rs. 10/- of the
appropriate value with reference to the State in which the office of
the Registrar of Companies situate.

(b) From- 18 (Notice of situation of the registered office)-This form is to
be signed by the First Director of the Company named in the Articles
and must be lodged with the Registrar together with the
Memorandum and Articles of Association at the time of lodgment for
the incorporation of the proposed company

(c) Form 32 (in duplicate) (Particulars of Directors)
(d) Power of Attorney (on Non-judicial stamp paper Rs. 100/- ) to be

given in favor of one of the promoter/subscriber or chartered
accountant or company secretary or an advocate for fulfilling various
formalities at Registrars' office for incorporation of a company.

The fees paid to the Registrar for registration are scaled according to the
amount of the share capital of a company as stated in its memorandum.
The schedule is as following:
For registration of a company whose nominal share capital does not

exceed Rs.100,000: Rs. 4,000.
For registration of a company whose nominal share capital exceeds
Rs.100,000, the above fee of Rs.4,000 with the following additional fees

2 Median of 7 days, 8 working days and 9 days.
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regulated according to the amount of nominal capital:-

(a) Rs. 300 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.1,00,000 up to Rs.5,00,000;
(b) Rs. 200 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.5,00,000 up to Rs.50,00,000;
(c) Rs. 100 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.50,00,000 up to Rs.1 crore;
(d) Rs. 50 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.1 crore.
The above stated fees is required to be paid in the office of the ROC by
way of a Demand Draft/ Treasury Challan.
The DD has to be drawn in favor of either the office of the concerned
ROC or in favor of the Pay and Accounts Officer, Department of Company
Affairs.
Schedule of RoC filing fees for the Articles and for the other forms l, 18
and 32:
(i) Rs. 200 In respect of a company having a nominal share capital of

Rs. 100,000 or more but less than Rs. 500,000;
(ii) Rs. 300 In respect of a company having a nominal share capital

of Rs. 500,000 or more but less than Rs. 2,500,000;
(iii)Rs. 500 In respect of a company having a nominal share capital of

Rs. 2,500,000 or more.
The ROC will then scrutinize the documents filed by the Company and if
necessary the authorized person will on intimation make the necessary
corrections under his initials. Obtain the Certificate of Incorporation of
the company from the office of the ROC. The company can commence its
business on getting incorporation certificate from RoC. The other
procedures given below can be done after the business is started.

Os. * 6 1. -.

Time to complete: 3 days3

Cost to complete: Rs. 500
Comment: Company shall arrange for its Common Seal from the vendor dealing

in seals and stamps.

1i 11 5. Visit the UTI Investors Services Limited to obtain a Permanent A-I.Rimi
Number

Time to complete: 15 days
Cost to complete: Rs. 65
Comment: The Company is required to apply for allotment of the Permanent

Account Number (PAN) from the Income Tax Department, Bangalore
under section 139 A of the Income Tax Act, 1961 by making an
application in Form 49A or before 31st May of the relevant assessment
year.

Income Tax department has outsourced the allotment of PAN to Unit Trust
of India and accordingly applivation is to be submitted to the IT PAN

Median of I day, 3 and 5 days.
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Services Centre, office of the UTI, Raheja Towers, M.G. Road Bangalore-
560001. PAN can be applied for in Tatkal category by paying additional
fees. Fees for applying PAN under Tatkal category is Rs. 150/- . Documents
required will be certitificate of Registration issued by the Registrar of
Companies.

SWU= W. Obtain a Tax Ft'i u I r l UI l;iIKUlSWIU1eIKKSm.su
Assessing Office in the Income Tax Department

Time to complete: 15 days4

Cost to complete: Rs. 54
Comments: The Company is required to apply for allotment of the Tax Deduction

Account Number from the Income Tax Department, Bangalore under
section 203A of the Income Tax Act, 1961 by making an application in
Form No. 49B. Concerned authority for TAN is the Office of the Joint
Commissioner of Income Tax of respective range No.- 14/3, R.B.
Building, Nruptunga Road, Bangalore- 560001.

_-feI[uIu i ISdIe LdX

Time to complete: 20 days5, simultaneous with procedure 6
Cost to complete: Rs. 500
Comment: All Companies that are required to get itself registered both with the

Central Sales Tax authorities and with the local sales tax department of
State of Karnataka have to file an application in Form 'A" prescribed
under the Central Sales Tax Act for Central Sales Tax registration.
Application is to be made in form "1" as prescribed under the Karnataka
Sales Tax Act, 1957 along with the declaration in Form 26 prescribed
under the Karnataka Sales Tax Act, 1957 for obtaining Karnataka Sales
Tax registration. Application is to be made within 30 days of the company
becoming liable to pay tax, to the respective circle of the Commercial
Tax offices, situated at Sheshadripuram, Bangalore depending upon the
jurisdiction is which the office of the Company situate. Refundable
deposit of Rs. 5,000 to Rs. 10,000/- is to be paid.

Time to complete: 15 days
Cost to complete: no charge

Service tax is levied on specified taxable services (As specified by the Finance Act from
time to time) and the responsibility of payment of the tax is cast on the service provider.
System of self-assessment of Service Tax Returns by service tax assessees has been
introduced w.e.f. 01.04.2001. For this purpose application in the prescribed Form is
required to be submitted with the Superintendent of Excise in the locality where the
business is situated in Form ST-1 within 30 days of commencement of business.
Registration number is generally granted within a period of 15 days from the date of filing
the application for registration. Permanent Account Number is required to be submitted

4 The three respondents quote 7 days, 15 days (including time to get PAN) and 45 days respectively.
5 Median of 7 days, 20 and 30 days.
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along with the application for obtaining the Service Tax Registration.

Time to complete: immediately
Cost to complete: no charge

An application for registration is required to be made in Form No.A1 along with a
declaration in the prescribed format, layout of the premises which is required to be
registered, address proof, PAN of Directors and chapter details of products classification
with the Jurisdictional Central Excise Officer, Central Board of Excise and Customs.
However, the registration is not mandatory, in case of SSI units having turnover less than
Rs. 10 million. Every manufacturer of goods on which excise duty is leviable is required to
obtain registration under the Central Excise Act, 1944.

The following categories of persons are required to register with jurisdictional
Central Excise Officer in the Range office having jurisdiction over his place of
business/factory:

- Every manufacturer of dutiable excisable goods
- First and second stage dealers (including manufacturer's depots and

importers) desiring to issue Cenvatable invoices-persons holding
warehouses for storing goods for availing end-use based exemption.

- persons who obtain excisable goods for availing end-use based
exemption-exporter

- manufacturers under rebate/ bond procedure. Export oriented Units
and EPZ units which have interaction with the domestic economy.

- persons who get yarns, fabrics, readymade garments etc.
manufactured on job work

i - l. i . .W S me 0.
Time to complete: 7 days
Cost to complete: no charge
Comment: The Company is required to get itself registered as an 'employer' under

Section 5 of Karnataka Tax on Professions, Trades, Callings and
Employment Act, 1976. The Company is also required to get itself
enrolled under the said Act. The concerned authority is the office of the
Professional Tax Officer, depending upon the jurisdiction in which the
office of the Company is situated. For registration of the company as an
employer, application is to be made in Form '1' prescribed under the said
Act. Here the cost will vary. An annual fee of Rs.2,500 has to be paid
towards first year fees at the time of registration.

EU. Rr7t t y r I U9U VI u IL g

Time to complete: 23 days6 , simultaneous with procedure 7
Cost to complete: no charge
Comment: The Employees' Provident Fund and Miscellaneous Provisions Act, 1952

provides for the institution of compulsory Provident Fund, Pension Fund and
Deposit Linked Insurance Fund, for the benefit of the employees in factories

6 Median of 4 days, 20-25 days and 30 days
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and other establishments. The Act applies to every factory and
establishment in which 20 or more persons are employed and which is
engaged in any industry as specified. The company would be required to
cover its employees under the provisions, once it crosses the limit of 20
employees.

An application in the Employer's Registration Form is required to be
submitted with the office of the Regional Provident Fund Commissioner,
Office of Provident office situated at Bhavishyanidhi Bhawan, No. 13,
Raja Ram Mohan Roy Road, P.B. No. 2584, Bangalore 560 025.

Time to complete: 14 days7 , simultaneous with procedure 7
Cost to complete: no charge
Comment: The Employees' State Insurance Act, 1948 provides for grant of cash

benefits to the employees in the recognized contingencies of sickness,
maternity and employment injury. It also provides for medical benefit, in
kind, to the employees and their families. The Act is applicable to all non-
seasonal factories and certain establishment. For registration under the
Act, an application in the prescribed Form is required to be made to
Regional Office of Employee State Insurance Corporation (Panchdeep
Bhawan, No. 10, Binny Peth, Binny Fields, Bangalore 560023,
Karnataka).
ESIC Registration is optional if employee strength is less than 20.This
procedure can be commenced simultaneously with procedure 7.

Time to complete: 7 days8

Cost to complete: Rs. 6,250
Comment: Under the Karnataka Shops and Commercial Establishments Act,

1961, within thirty days of the establishment of the new establishment,
the employer shall send to the Inspector of the area concerned, a
statement in the prescribed form containing the following information:
-the name of the employer and the manager, if any;
-the postal address of the establishment;
-the name, if any, of the establishment; and
-such other particulars as may be prescribed
On receipt of the statement and fees, the Inspector shall, on being
satisfied about the correctness of the statement, register the
establishment in the register of establishments. The registration
certificate shall be prominently displayed at the establishments.

Kg _i s __
Time to complete: 30 days9

Cost to complete: Rs. 1,040

7Median of 2-4 weeks and 7 days.
" Median of 5 days, I week and 15-30 days.
9 Another version: 90 days.
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Comment: For Factories employing 10 or more employees and working with the

aid of power or employing 20 or more employees and working without the
aid of power, registration is required to be obtained under Factories Act,
1948 and accordingly occupier of every factory has to submit to the Chief
Inspector an application in Form 2 in triplicate for registration and grant of
license. The application is to be submitted along with requisite documents
before 15 days of starting a manufacturing activity in the factory to the
concerned area inspector.

Once application is made for registration to the department and if no
order is communicated to the applicant within three months, the
registration applied for in the said application shall be deemed to be
granted.
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Starting a Business - India

STANDARDIZED COMPANY
Legal Form: Private Limited Company
Minimum capital required: Rs.100,000
City: Bhubaneshawar

Registration Requirements:

_ c ati o - - -ma cation to the Registrar of Companies (ROC) for availability WE

Time to complete: 3 days10

Cost to complete: Rs 500
Comment: To check whether the name is acceptable or available, one can pay a

visit to the office of the Registrar of Companies, Orissa, 2 nd Floor, Chalchitra
Bhawan, OFDC, Buxi Bazar, Cuttack 753 001. After the name has been
finalized, an application will have to be made in the prescribed Form No. 1A
of the Companies (General Rules and Forms), 1956. The Application will
have to be filed in the ROC's office along with a fee of Rs. 500/-. It is very
important to fill up Form 1A carefully as no change is entertained in the
Form once the Form is filed. It is also to be noted that the name selected
should be in conformity with the guidelines issued by the Government of
India in this connection. Please also note that as per the provisions of the
Emblems and Names (Prevention of Improper Use) Act, 1950, use of
improper names is prohibited. With the computerization in the ROC's office,
the name availability letter is generally issued within 3 to 7 days from the
date of filing the Application. On receipt of the letter for approval of the
name of the proposed company, the Memorandum of Association and the
Articles of Association can be finalized.
The Department of company Affairs has laid down guidelines as regards the
use of key words in a company's name. In order to have a key word as part
of the company's name, then the minimum authorized share capital
required will be higher than Rs. 100,000, depending on inclusion of the key
word and its placement in the name of the company. For example, where
the proposed name includes the word "Bharat, Hindustan, India" as the first
word of its name, the minimum authorized capital has to be Rs. 50,00,000.
If any of the said words are used within the name, then the minimum
authorized share capital required is Rs.500,000.

11111X111 2. Engross Memorandum and Articles of Association according to the "I
Stamp Act

Time to complete: 1 day
Cost to complete: Rs. 200 (for MOA) + Rs.200 (for AOA) + Rs.10 (stamp paper for

declaration in Form 1)
Comment: The Memorandum and Articles of Association is drafted on plain paper

and then presented to the Officer of Stamps for stamping. Special adhesive
stamps are affixed on the MOA and AOA.

10 Median of 1, 3 and 7 days.
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The application should be accompanied necessarily by the following:
(i) Two Blank Copies of the Memorandum of Association and Articles of
Association.
(ii) Payment receipt.
Ensure that the copies submitted to the Superintendent of Stamps for
stamping are unsigned and no promoter or subscriber has written
anything on it by hand. The Superintendent returns the copies one of
which is duly stamped, signed and engrossed evidencing the payment of
the requisite stamp duty.

13Tff 3. Present the required documents along with the registration fee to M13
Registrar of Companies to get the certificate of incorporation

Time to complete: 10 days11

Cost to complete: see the comment
Comment: The print out of the Memorandum and Articles of Association of the

Company on the non judicial stamp paper are to be signed by at least two
subscribers, each of whom shall also write in his own hand, his fathers
name, occupation, address and the number of shares subscribed for. There
will at least be one witness to these signatures, who shall also sign and
write in his own hand, his fathers name, occupation and address. Get the
following documents prepared:

(e) Form 1 (Declaration of Compliance) - This is to be given by an
advocate of the Supreme Court or of a High Court or a Secretary or a
Chartered Accountant, in whole time practice in India who is engaged
in the formation of a Company or by a person named in the Articles of
the company as a director, manager, or secretary of the company
that all the requirements of the Companies Act, 1956. This
declaration should be on the non judicial stamp paper Rs. 10/- of the
appropriate value with reference to the State in which the office of
the Registrar of Companies situate.

(f) From- 18 (Notice of situation of the registered office)-This form is to
be signed by the First Director of the Company named in the Articles
and must be lodged with the Registrar together with the
Memorandum and Articles of Association at the time of lodgment for
the incorporation of the proposed company

(g) Form 32 (in duplicate) (Particulars of Directors)
(h) Power of Attorney (on Non-judicial stamp paper Rs. 100/- ) to be

given in favor of one of the promoter/subscriber or chartered
accountant or company secretary or an advocate for fulfilling various
formalities at Registrars' office for incorporation of a company.

The fees paid to the Registrar for registration are scaled according to the
amount of the share capital of a company as stated in its memorandum.
The schedule is as following:
For registration of a company whose nominal share capital does not

exceed Rs.100,000: Rs. 4,000.
For registration of a company whose nominal share capital exceeds

Rs.100,000, the above fee of Rs.4,000 with the following additional fees

Median of 7 days, 8 working days and 14 days.
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regulated according to the amount of nominal capital:-

(a) Rs. 300 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.1,00,000 up to Rs.5,00,000;
(b) Rs. 200 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.5,00,000 up to Rs.50,00,000;
(c) Rs. 100 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.50,00,000 up to Rs.1 crore;
(d) Rs. 50 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.1 crore.
The above stated fees is required to be paid in the office of the ROC by

way of a Demand Draft/ Treasury Challan.
The DD has to be drawn in favor of either the office of the concerned
ROC or in favor of the Pay and Accounts Officer, Department of Company
Affairs.
Schedule of RoC filing fees for the Articles and for the other forms l, 18
and 32:
(iv)Rs. 200 In respect of a company having a nominal share capital of

Rs. 100,000 or more but less than Rs. 500,000;
(v) Rs. 300 In respect of a company having a nominal share capital

of Rs. 500,000 or more but less than Rs. 2,500,000;
(vi)Rs. 500 In respect of a company having a nominal share capital of

Rs. 2,500,000 or more.
The ROC will then scrutinize the documents filed by the Company and if
necessary the authorized person will on intimation make the necessary
corrections under his initials. Obtain the Certificate of Incorporation of
the company from the office of the ROC. The company can commence its
business on getting incorporation certificate from RoC. The other
procedures given below can be done after the business is started.

5
gJg -'. 0 5". l 3 ' 15.3

Time to complete: 3 days12

Cost to complete: Rs. 500
Comment: Company shall arrange for its Common Seal from the vendor dealing

in seals and stamps.

Time to complete: 30 days13

Cost to complete: Rs. 6514
Comment: The Company is required to apply for allotment of the Permanent

Account Number (PAN) in Form 49A at the Unit Trust of India, near Ram
Mandir, Bhuvaneshwar on or before 31st May of the relevant assessment
year. The application should be accompanied by the board resolution passed
by the company, attested true copy of Certificate of Incorporation and

12 Median of 1 day, 3 and 5 days.
'3 The three respondents quote 15-30 days, 20 working days and I month respectively.
14 Another quotes Rs. 150.
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Memorandum and Articles of Association. This application should be filled by
the applicant in black ink or ball point pen.

1 . We. Obtain a IFE.-Tael l 111
Assessing Office in the Income Tax Department

Time to complete: 15 days15

Cost to complete: Rs. 54
Comments: The Company is required to apply for allotment of the Tax Deduction

Account Number by making an application in Form No. 49B at Karvey
Consultancy, 624, Saheed Nagar, Bhuvaneshwar. Application is to be
accompanied with the copy of Memorandum and Articles of Association
of Company, list of Directors and boards resolution in favor of any
director authorizing him to apply for the TAN. TAN must be applied
immediately after first deduction of tax at source.

W3291ROW 7. Register for sales tax before the Sales Tax Officer of the ward in w=rft=
company is located

Time to complete: 20 days16, simultaneous with procedure 6
Cost to complete: Rs. 5, security deposit of Rs. 3,000
Comment: In Orissa, sales tax registration under the Central Sales Tax Act and

Orissa Sales Tax Act is required to be done at the Sales Tax office,
Bhuvaneshwar in Form A and Form 1 respectively.

The documents required to be filed are:
-The Certified copy Memorandum and Articles of Association of the
Company;
-Prrof of address-Copy of lease Deed in respect of office
-List of Directors, their addresses and signatures
-Attested photographs of directors
Under the Orissa Sales Tax Act, the following points may be noted: In
Bhubaneswar, it is mandatory to get registered under the Orissa Sales
Tax Act, 1947 in the following circumstances:
- For importers if the total turnover is exceeding Rs. 20,000/-;
- For manufacturers if the total turnover is exceeding Rs. 100,000/-;
- For a dealer engaged in the execution of works contract and in

execution thereof supplies goods if the total turnover is exceeding Rs.
100,000;

- For others, if the total turnover is exceeding Rs. 200,000.
Application is to be made within 30 days of the Company becoming liable
to pay tax.

.i ' - mm- - rn-I;'* il*ffi ,;M3| I .l :;;-s, E

Time to complete: 15 days
Cost to complete: no charge

Service tax is levied on specified taxable services (As specified by the Finance Act from
time to time) and the responsibility of payment of the tax is cast on the service provider.

1' The three respondents quote 7 days, 15 days and 45 days respectively
16 Median of 15-30 days and 20 days.
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System of self-assessment of Service Tax Returns by service tax assessees has been
introduced w.e.f. 01.04.2001. For this purpose application in the prescribed Form is
required to be submitted with the Superintendent of Excise in the locality where the
business is situated in Form ST-1 within 30 days of commencement of business.
Registration number is generally granted within a period of 15 days from the date of filing
the application for registration. Permanent Account Number is required to be submitted
along with the application for obtaining the Service Tax Registration.

_1 S=--._ -, 4

Time to complete: 2 days17
Cost to complete: no charge

An application for registration is required to be made in Form No.A1 along with a
declaration in the prescribed format, layout of the premises which is required to be
registered, address proof, PAN of Directors and chapter details of products classification
with the Jurisdictional Central Excise Officer, Central Board of Excise and Customs.
However, the registration is not mandatory, in case of SSI units having turnover less than
Rs. 10 million. Every manufacturer of goods on which excise duty is leviable is required to
obtain registration under the Central Excise Act, 1944.

The following categories of persons are required to register with jurisdictional
Central Excise Officer in the Range office having jurisdiction over his place of
business/factory:

- Every manufacturer of dutiable excisable goods
- First and second stage dealers (including manufacturer's depots and

importers) desiring to issue Cenvatable invoices-persons holding
warehouses for storing goods for availing end-use based exemption.

- persons who obtain excisable goods for availing end-use based
exemption-exporter

- manufacturers under rebate/ bond procedure. Export oriented Units
and EPZ units which have interaction with the domestic economy.

- persons who get yarns, fabrics, readymade garments etc.
manufactured on job work

tg -z.1 . i;* 13i11i i. 1 l

Time to complete: 30 days18
Cost to complete: no charge
Comment: The Company is required to get itself registered as an 'employer' under

Section 6 of Orissa State Tax on Professions, Trades, Callings and
Employment Act, 2000. The Company is also required to get itself
registered under the said Act within 90 days of the company becoming
liable to pay tax. The concerned authority is the office of the Professional
Tax Officer, depending upon the jurisdiction in which the office of the
Company is situated. For registration of the company as an employer,
application is to be made in Form 'I' prescribed under the said Act.

* S *~M *0 * D '0 6- Iwa . 'a0 

17 Another version: 15 days.
18 Another answer: 5 days.
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Time to complete: 7 days' 9, simultaneous with procedure 7
Cost to complete: no charge
Comment: Application for registration under The Employees' Provident Fund and

Miscellaneous Provisions Act, 1952 may be done at the office of the
Regional PF Commissioner, Bhavishyanidhi Bhavan, Janpath, Unite No. 9,
Bhubaneswar - 751 02220. The Act provides for the institution of
compulsory Provident Fund, Pension Fund and Deposit Linked Insurance
Fund, for the benefit of the employees in factories and other
establishments. The Act applies to every factory and establishment in
which 20 or more persons are employed and which is engaged in any
industry as specified. The company would be required to cover its
employees under the provisions, once it crosses the limit of 20 employees.

For registration under the said Act the following details may be required:
-Certified Copy of Memorandum and Articles of Association of the Company
-Copy of PAN
-Details of activities
-Workers list
-lease deed;
-a copy of documents in support of ownership of the factory premises.

Time to complete: 15 days21, simultaneous with procedure 7
Cost to complete: no charge
Comment: Registration under the above-mentioned Act is required to be made at

the office of the ESI at ESIC Bhawan, Near IDCO, Janpath, Unit-IX,
BBSR. Bhubneshwar-22 in Form No. 01.The Act provides for grant of
cash benefits to the employees in the recognized contingencies of
sickness, maternity and employment injury. It also provides for medical
benefit, in kind, to the employees and their families. The Act is applicable
to all non-seasonal factories and certain establishment. For registration
under the Act, an application in the prescribed Form is required to be
made to Regional Office of Employee State Insurance Corporation within
15 days of the Act becoming applicable. ESIC Registration is optional if
employee strength is less than 10 in a factory carrying on manufacturing
process with the aid of power and less than 20 where the manufacturing
process is being carried on without the aid of power.
For submitting the application, a certified copy of Memorandum and
Articles of Association of the Company along with proof of provident fund
registration number (if any) and labor registration Number (if any) is
required.

*g =g - 3. - * * g ** - A

Time to complete: 5 days2 2

19Median of 5 days, 7 days and 30 days.
20) This address is different from that of the other respondent, which is "Panchdeep Bhawan, Plot C. Janpath
Unit No. IX, Bhubaneswar 751007, Orissa"
21 Median of 1-4 weeks and 7 days.
22 Median of 3 days, 5 days and 15-30 days.
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Cost to complete: Rs. 65
Comment: The procedure for obtaining registration certificate under the Orissa

Shops and Commercial Establishments Act, 1958 is as follows: The
employer of every establishment shall, within thirty days from the date of
commencement of its work, submit with the Inspector of the area
concerned, a statement in the prescribed form along with the applicable
fee (depending on number of workers working in the establishment) for
registration of the establishment.

The statement shall consist of the following information:
- the name of the employer and the manager, if any;
- the postal address of the establishment;
- the name, if any, of the establishment;
- the category of the establishment; and
- such other particulars as may be prescribed.

g ~~~~~~~~M
Time to complete: 30 days23

Cost to complete: Rs. 1,00o-2,o0024
Comment: The application under the Factories Act is required to be made to the

Inspector at Factory and Boiler, Bhubneshwar. For Factories employing
10 or more employees and working with the aid of power or employing
20 or more employees and working without the aid of power, registration
is required to be obtained under Factories Act, 1948 and accordingly
occupier of every factory has to submit to the Chief Inspector an
application in Form 2 in triplicate for registration and grant of license.
The application is to be submitted along with requisite documents before
15 days of starting a manufacturing activity in the factory to the
concerned area inspector. Once application is made for registration to the
department and if no order is communicated to the applicant within three
months, the registration applied for in the said application shall be
deemed to be granted.

23 Another version: 90 days.
24 Another answer: Amount of fees depend upon the no. of employees employed.
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Starting a Business - India

STANDARDIZED COMPANY
Legal Form: Private Limited Company
Minimum capital required: Rs. 100,000
City: Calcutta

Registration Requirements:

___icat- -a ication to the Registrar of Companies (ROC) for availability 9

Time to complete: 3 days25

Cost to complete: Rs 500
Comment: To check whether the name is acceptable or available, one can pay a

visit to the office of the Registrar of Companies, West Bengal, Nizam Palace,
2nd MSO Building, 2 nd Floor, 234/4, A.J.C.B. Road, Calcutta 700 020, West
Bengal ("ROC") and check the availability/acceptability of the name on the
computer maintained in the ROC's office. After the name has been finalized,
an application will have to be made in the prescribed Form No. 1A of the
Companies (General Rules and Forms), 1956. The Application will have to
be filed in the ROC's office along with a fee of Rs. 500/-. It is very
important to fill up Form 1A carefully as no change is entertained in the
Form once the Form is filed. It is also to be noted that the name selected
should be in conformity with the guidelines issued by the Government of
India in this connection. Please also note that as per the provisions of the
Emblems and Names (Prevention of Improper Use) Act, 1950, use of
improper names is prohibited. With the computerization in the ROC's office,
the name availability letter is generally issued within 3 to 7 days from the
date of filing the Application. On receipt of the letter for approval of the
name of the proposed company, the Memorandum of Association and the
Articles of Association can be finalized.
The Department of company Affairs has laid down guidelines as regards the
use of key words in a company's name. In order to have a key word as part
of the company's name, then the minimum authorized share capital
required will be higher than Rs. 100,000, depending on inclusion of the key
word and its placement in the name of the company. For example, where
the proposed name includes the word "Bharat, Hindustan, India" as the first
word of its name, the minimum authorized capital has to be Rs. 50,00,000.
If any of the said words are used within the name, then the minimum
authorized share capital required is Rs. 500,000.

E37*04111 2. Engross Memorandum and Articles of Association according to the MM
Bengal Stamp Act

Time to complete: 2 days
Cost to complete: Rs. 60 (for MOA) + Rs. 300 (for AOA if authorized share capital

exceeds Rs. 100,000) + Rs.10 (stamp paper for declaration in Form 1)
Comment: The procedure in West Bengal is that the Memorandum and Articles of

25 Median of 2, 3 and 5 days.
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Association is drafted on plain paper and then presented to the Officer of
Stamps for stamping. Special adhesive stamps are affixed on the MOA and
AOA.

The application should be accompanied necessarily by the following:
(i) Two Blank Copies of the Memorandum of Association and Articles of
Association.
(ii) Payment receipt.
Ensure that the copies submitted to the Superintendent of Stamps for
stamping are unsigned and no promoter or subscriber has written
anything on it by hand. The Superintendent returns the copies one of
which is duly stamped, signed and engrossed evidencing the payment of
the requisite stamp duty.

E2,010W 3. Present the required documents along with the registration fee to 1
Registrar of Companies to get the certificate of incorporation

Time to complete: 10 days26

Cost to complete: see the comment
Comment: The print out of the Memorandum and Articles of Association of the

Company on the non judicial stamp paper are to be signed by at least two
subscribers, each of whom shall also write in his own hand, his fathers
name, occupation, address and the number of shares subscribed for. There
will at least be one witness to these signatures, who shall also sign and
write in his own hand, his fathers name, occupation and address. Get the
following documents prepared:

(i) Form 1 (Declaration of Compliance) - This is to be given by an
advocate of the Supreme Court or of a High Court or a Secretary or a
Chartered Accountant, in whole time practice in India who is engaged
in the formation of a Company or by a person named in the Articles of
the company as a director, manager, or secretary of the company
that all the requirements of the Companies Act, 1956. This
declaration should be on the non judicial stamp paper Rs. 10/- of the
appropriate value with reference to the State in which the office of
the Registrar of Companies situate.

(j) From- 18 (Notice of situation of the registered office)-This form is to
be signed by the First Director of the Company named in the Articles
and must be lodged with the Registrar together with the
Memorandum and Articles of Association at the time of lodgment for
the incorporation of the proposed company

(k) Form 32 (in duplicate) (Particulars of Directors)
(l) Power of Attorney (on Non-judicial stamp paper Rs. 100/- ) to be

given in favor of one of the promoter/subscriber or chartered
accountant or company secretary or an advocate for fulfilling various
formalities at Registrars' office for incorporation of a company.

The fees paid to the Registrar for registration are scaled according to the
amount of the share capital of a company as stated in its memorandum.
The schedule is as following:
For registration of a company whose nominal share capital does not

exceed Rs.100,000: Rs. 4,000.

26 Median of 7 days, 8 working days and 14 days.
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For registration of a company whose nominal share capital exceeds
Rs.100,000, the above fee of Rs.4,000 with the following additional fees
regulated according to the amount of nominal capital:-
(a) Rs. 300 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.1,00,000 up to Rs.5,00,000;
(b) Rs. 200 for every Rs.10,000 Qf nominal share capital or part of
Rs.10,000 after the first Rs.5,00,000 up to Rs.50,00,000;
(c) Rs. 100 for every Rs.10,000 of nominal share capital or part of
Rs. 10,000 after the first Rs.50,00,000 up to Rs.1 crore;
(d) Rs. 50 for every Rs.10,000 of nominal share capital or part of
Rs. 10,000 after the first Rs.1 crore.
The above stated fees is required to be paid in the office of the ROC by

way of a Demand Draft/ Treasury Challan.
The DD has to be drawn in favor of either the office of the concerned
ROC or in favor of the Pay and Accounts Officer, Department of Company
Affairs.
Schedule of RoC filing fees for the Articles and for the other forms l, 18
and 32:
(vii) Rs. 200 In respect of a company having a nominal share capital

of Rs. 100,000 or more but less than Rs. 500,000;
(viii) Rs. 300 In respect of a company having a nominal share capital

of Rs. 500,000 or more but less than Rs. 2,500,000;
(ix)Rs. 500 In respect of a company having a nominal share capital of

Rs. 2,500,000 or more.
The ROC will then scrutinize the documents filed by the Company and if
necessary the authorized person will on intimation make the necessary
corrections under his initials. Obtain the Certificate of Incorporation of
the company from the office of the ROC. The company can commence its
business on getting incorporation certificate from RoC. The other
procedures given below can be done after the business is started.

i '.:s- *~ L . -* :: . -ili .;
Time to complete: 3 dayS27
Cost to complete: Rs. 500
Comment: Company shall arrange for its Common Seal from the vendor dealing

in seals and stamps.

1290"1W 5. Visit the UTI Investors Services Limited to obtain a Permanent 3411"I
Number

Time to complete: 20 days28

Cost to complete: Rs. 6529

Comment: The Company is required to apply for allotment of the Permanent
Account Number (PAN) by making an application in Form 49A on or before
31st May of the relevant assessment year and filing with the UTI Investor

27 Median of 1 day, 3 and 5 days.
28 Median of 15, 20 and 30 days.
29 Another quotes Rs. 150.
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Services Limited in Calcutta. Documents required will be certificate of
Registration issued by the Registrar of Companies.
The task of allotment of Permanent Account Number has been assigned by
the Ministry of Finance, Government of India to the Unit Trust of India
("UTI"). The offices of Unit Trust of India are situated in all the major cities
of India. The Form is available at all the designated offices of UTI. The Form
is required to be submitted along with a fee of Rs. 150/-. The Permanent
Account Number is generally allotted within a period of 15-30 days from the
date of filing the application.

iNT 3 . Obtain a Tax AU( WRIl l Me 
Assessing Office in the Income Tax Department

Time to complete: 45 days???
Cost to complete: Rs. 54
Comments: The application for TAN is required to be filed at Karvy Consultancy

(49 Jatin Das Road, near Deshpriya Park, Calcutta 700029) or Alankit
Assignment. Application is to be accompanied with the copy of
Memorandum and Articles of Association of Company, list of Directors
and boards resolution in favor of any director authorizing him to apply for
the TAN. TAN must be applied immediately after first deduction of tax at
source.
Ministry of Finance, Government of India has designated the National
Securities Depository Limited ("NSDL") to allot the Tax Deduction
Account Number to all the applicants. For obtaining the said number an
application in the prescribed Form No. 49B is required to be made to
NSDL along with a prescribed fee of Rs. 54/-. NSDL insists on the
submission of the Permanent Account Number along with the application
for Tax Deduction Account Number.

*3Nw lil 7. Register for sales tax before the Sales Tax Officer of the ward r M_
company is located

Time to complete: 20 days, simultaneous with procedure 6
Cost to complete: Rs 7530
Comment: Every dealer shall apply for registration under the West Bengal Sales

Tax Act, 1994 within the period of two months from the date from which he
is first liable to pay tax. As per the provisions of the West Bengal Sales Tax
Act, every manufacturer is liable to tax on sale of schedule IV goods from
the first sale. For the items except schedule IV goods, taxable quantum for
manufacturers is Rs. 100,000/-. Liability arises from the day following the
day on which the gross turnover of sales of a dealer exceeds the taxable
quantum within one accounting year. Application is to be made in form I to
the appropriate registering authority having jurisdiction over the registered
office of company. Along with this application following documents are to
be enclosed along with the application:

- Latest rent receipt (if premises is taken on lease) or ownership
documents, as the case may be;

- Proof of legal and physical proof of possession of the business

30 Others quote 150 and no fee.
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premises;
- A copy each of the Certificate of Incorporation, Memorandum of

Association and the Articles of Association;
- A certified true copy of the Board Resolution;
- A self attested copy of the Permanent Account Number of the

company.
Security deposit ranging between Rs.10,000/- to Rs.15,000 is to be made
by way of Bank Guarantee or personal bond, guaranteed by two guarantors,
whose identification proofs are to also to be furnished.

It is mandatory to register for sales tax under the following
circumstances:
- For importers if the total turnover is exceeding Rs. 30,000/-; -
- For manufacturers if the total turnover is exceeding Rs. 100,000/-;
- For others, if the total turnover is exceeding Rs. 500,000.
Since PAN has to be furnished to sales tax authority at the time of final
scrutiny (normally about 10 days after the date of making the
application, by which time PAN may also be obtained), the process can
be simultaneous to Procedure 8. Consultancies and professional
companies do not require Sales Tax Registration. Sales tax registration
will be effective from the date of application.

Time to complete: 10 days3 2, simultaneous with procedure 7

Cost to complete: no charge
Comment: As per the West Bengal State Tax, Trades, Callings and Employment

Act, 1979, every person who is engaged in any profession, trade, calling
or employment is required to pay profession tax.. An application for
registration is to be made by an employer in Form I to the Profession Tax
Officer having jurisdiction over the place of business of the employer.
Application should be filed within the time period of 90 days from the
date of accrual of liability. The registration certificate is issued by the
Profession Tax authorities in Form IA.

.*~ ~I l *1 - - .E l*5- f Il S

Time to complete: 15 days
Cost to complete: no charge

Service tax is levied on specified taxable services (As specified by the Finance Act from
time to time) and the responsibility of payment of the tax is cast on the service provider.
System of self-assessment of Service Tax Returns by service tax assessees has been
introduced w.e.f. 01.04.2001. For this purpose application in the prescribed Form is
required to be submitted with the Superintendent of Excise in the locality where the
business is situated in Form ST-1 within 30 days of commencement of business.
Registration number is generally granted within a period of 15 days from the date of filing
the application for registration. Permanent Account Number is required to be submitted
along with the application for obtaining the Service Tax Registration.

31 Two respondents do not include this procedure.
32 Median of 6 days and 15 days.
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Time to complete: 3 days3 3

Cost to complete: no charge
An application for registration is required to be made in Form No.A1 along with a

declaration in the prescribed format, layout of the premises which is required to be
registered, address proof, PAN of Directors and chapter details of products classification
with the Jurisdictional Central Excise Officer, Central Board of Excise and Customs.
However, the registration is not mandatory, in case of SSI units having turnover less than
Rs. 10 million. Every manufacturer of goods on which excise duty is leviable is required to
obtain registration under the Central Excise Act, 1944.

The following categories of persons are required to register with jurisdictional
Central Excise Officer in the Range office having jurisdiction over his place of
business/factory:

- Every manufacturer of dutiable excisable goods
- First and second stage dealers (including manufacturer's depots and

importers) desiring to issue Cenvatable invoices-persons holding
warehouses for storing goods for availing end-use based exemption.

- persons who obtain excisable goods for availing end-use based
exemption-exporter

- manufacturers under rebate/ bond procedure. Export oriented Units
and EPZ units which have interaction with the domestic economy.

- persons who get yarns, fabrics, readymade garments etc.
manufactured on job work

1197. Registration under the ff7r TpIes JL M

1952
Time to complete: 15 days34 , simultaneous with procedure 7
Cost to complete: no charge
Comment: An application for registration under The Employees' Provident Fund and

Miscellaneous Provisions Act, 1952 may be done at the office of the
Regional Provident Fund Commissioner at Bhavishyanidhi Bhavan, DK
Block, Sector-2 Salt Lake City Calcutta-700091.

The Act provides for the institution of compulsory Provident Fund, Pension Fund and
Deposit Linked Insurance Fund, for the benefit of the employees in factories and other
establishments. The Act applies to every factory and establishment in which 20 or more
persons are employed and which is engaged in any industry as specified. The company
would be required to cover its employees under the provisions, once it crosses the limit of
20 employees.

For registration under the said Act the following documents may be
required:
- a copy of Memorandum and Articles of Association of the Company
- Certificate of Incorporation of the Company-lease deed (if any);
- a copy of documents in support of ownership of the factory premises.
- copy of PAN
- Board Resolution-Details of the activities of company
- formal request to register the company.

33 Another version: 15 days.
34 Median of 5 working days, 10-15 days and 30 days.

Doing Business Country Profile India -pg. 56



Doingbusiness

'a * *g - * * -muli - I Ar

Time to complete: 15 days35 , simultaneous
Cost to complete: no charge
Comment: Registration under the Act is required to be made at the ESIC office at

Panchdeep Bhavan, 5/2 Grant Lane, Calcutta - 700012 in Form no. 01. The
application for registration is to be made within 15 days of the Act becoming
applicable on the Company.

The Act provides for grant of cash benefits to the employees in the recognized
contingencies of sickness, maternity and employment injury. It also provides for medical
benefit, in kind, to the employees and their families. The Act is applicable to all non-
seasonal factories and certain establishment. For registration under the Act, an application
in the prescribed Form is required to be made to Regional Office of Employee State
Insurance Corporation.

ESIC Registration is optional if employee strength is less than 10 in a
factory carrying on manufacturing process with the aid of power and less
than 20 where the manufacturing process is being carried on without the
aid of power.

Time to complete: 15 days3 6

Cost to complete: variable
Comment: The Procedure for obtaining registration certificate under the West

Bengal Shops and Commercial Establishments Act, 1963 is as follows:
The employer of every establishment shall, within thirty days from the date of

commencement of its work, submit with the concerned registering authority an application
in triplicate in Part 1 of Form B along with the applicable fees for registration of the
establishment. The application is to be submitted to Shops and Establishment, 5 Church
Lane Calcutta - 700001.

Documents that may be filed for the Shops and Establishment
Registration is:
-proof of opening of the establishment
-List of number of workers
-Memorandum and Articles of Association of the Company
-Certified true copy of Certificate of Incorporation of the Company
-Details of activities carried on by the company, Board Resolution for
registration under the Act.
- a formal request letter for registration.

- * * _ *g -g -MM Li A *
Time to complete: 25 days37

Cost to complete: variable
Comment: For Factories, registration is required to be obtained under Factories

Act, 1948 in case of an occupier of every factory employing 10 or more
employees and working with the aid of power or employing 20 or more
employees and working without the aid of power. The occupier has to

35 Another version: 7 days.
36 Median of 5 workings day, 2 weeks, 15-30 days.
37 Another version: 90 days.
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submit to the Chief Inspector an application in triplicate for registration
and grant of license. The application is to be submitted along with
requisite documents before 15 days of starting a manufacturing activity
in the factory to the concerned area inspector. Application is to be filed at
the New Secretariat Building, 1-K.S. Roy Road, 8th Floor, Calcutta-
700001. Along with the application, also enclose copy of Memorandum
and Articles of Association of the Company, Board Resolution, and the list
of proposed activities and the address of the premises where the
activities are to be carried.
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Starting a Business - India

STANDARDIZED COMPANY
Legal Form: Private Limited Company
Minimum capital required: Rs.100,000
City: Chandigarh

Registration Requirements:

*is -. - 3 - - ication to the Registrar of Companies (ROC) for availability WE

Time to complete: 2 days3 8

Cost to complete: Rs 500
Comment: To check whether the name is acceptable or available, one can pay a

visit to the office of the Registrar of Companies, Punjab, Chandigarh &
Himachal Pradesh, Kothi No. 286, Defence Colony, Jallandhar 144 001,
Punjab. After the name has been finalized, an application will have to be
made in the prescribed Form No. 1A of the Companies (General Rules and
Forms), 1956. The Application will have to be filed in the ROC's office along
with a fee of Rs. 500/-. It is very important to fill up Form 1A carefully as
no change is entertained in the Form once the Form is filed. It is also to be
noted that the name selected should be in conformity with the guidelines
issued by the Government of India in this connection. Please also note that
as per the provisions of the Emblems and Names (Prevention of Improper
Use) Act, 1950, use of improper names is prohibited. With the
computerization in the ROC's office, the name availability letter is generally
issued within 3 to 5 days from the date of filing the Application. On receipt
of the letter for approval of the name of the proposed company, the
Memorandum of Association and the Articles of Association can be finalized.
The Department of company Affairs has laid down guidelines as regards the
use of key words in a company's name. In order to have a key word as part
of the company's name, then the minimum authorized share capital
required will be higher than Rs. 100,000, depending on inclusion of the key
word and its placement in the name of the company. For example, where
the proposed name includes the word "Bharat, Hindustan, India" as the first
word of its name, the minimum authorized capital has to be Rs. 50,00,000.
If any of the said words are used within the name, then the minimum
authorized share capital required is Rs.500,000.

EUM1u1W 2. Engross Memorandum and Articles of Association according to the VWI!
Stamp Act

Time to complete: 3 days39

Cost to complete: Rs. 500 (for MOA) + Rs.120 (for AOA) + Rs.5 (stamp paper for
declaration in Form 1)

Comment: The Memorandum and Articles of Association is drafted on plain paper
and then presented to the Officer of Stamps for stamping. Special adhesive

38 Median of 2, 3 and 4 days.
39 Median of 1. 3 and 3-5 days.
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stamps are affixed on the MOA and AOA.
The application should be accompanied necessarily by the following:
(i) Two Blank Copies of the Memorandum of Association and Articles of
Association.
(ii) Payment receipt.
The copies submitted to the Superintendent of Stamps for stamping have
to be unsigned and no promoter or subscriber has written anything on it
by hand. The Superintendent returns the copies one of which is duly
stamped, signed and engrossed evidencing the payment of the requisite
stamp duty.

ENlROW 3. Present the required documents along with the registration fee to 1:
R-qiztr.-- of Companies to get the certificate of incorporation

Time to complete: 9 days40

Cost to complete: see the comment
Comment: The print out of the Memorandum and Articles of Association of the

Company on the non judicial stamp paper are to be signed by at least two
subscribers, each of whom shall also write in his own hand, his fathers
name, occupation, address and the number of shares subscribed for. There
will at least be one witness to these signatures, who shall also sign and
write in his own hand, his fathers name, occupation and address. Get the
following documents prepared:

(m) Form 1 (Declaration of Compliance) - This is to be given by an
advocate of the Supreme Court or of a High Court or a Secretary or a
Chartered Accountant, in whole time practice in India who is engaged
in the formation of a Company or by a person named in the Articles of
the company as a director, manager, or secretary of the company
that all the requirements of the Companies Act, 1956. This
declaration should be on the non judicial stamp paper Rs. 10/- of the
appropriate value with reference to the State in which the office of
the Registrar of Companies situate.

(n) From- 18 (Notice of situation of the registered office)-This form is to
be signed by the First Director of the Company named in the Articles
and must be lodged with the Registrar together with the
Memorandum and Articles of Association at the time of lodgment for
the incorporation of the proposed company

(o) Form 32 (in duplicate) (Particulars of Directors)
(p) Power of Attorney (on Non-judicial stamp paper Rs. 100/- ) to be

given in favor of one of the promoter/subscriber or chartered
accountant or company secretary or an advocate for fulfilling various
formalities at Registrars' office for incorporation of a company.

The fees paid to the Registrar for registration are scaled according to the
amount of the share capital of a company as stated in its memorandum.
The schedule is as following:
For registration of a company whose nominal share capital does not

exceed Rs.100,000: Rs. 4,000.
For registration of a company whose nominal share capital exceeds

Rs.100,000, the above fee of Rs.4,000 with the following additional fees

40 Median of 7 days, 8 working days and 9 days.
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regulated according to the amount of nominal capital:-

(a) Rs. 300 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.1,00,000 up to Rs.5,00,000;

(b) Rs. 200 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.5,00,000 up to Rs.50,00,000;
(c) Rs. 100 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.50,00,000 up to Rs.1 crore;

(d) Rs. 50 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.1 crore.
The above stated fees is required to be paid in the office of the ROC by

way of a Demand Draft/ Treasury Challan.
The DD has to be drawn in favor of either the office of the concerned
ROC or in favor of the Pay and Accounts Officer, Department of Company
Affairs.
Schedule of RoC filing fees for the Articles and for the other forms l, 18
and 32:
(x) Rs. 200 In respect of a company having a nominal share capital of

Rs. 100,000 or more but less than Rs. 500,000;
(xi) Rs. 300 In respect of a company having a nominal share capital

of Rs. 500,000 or more but less than Rs. 2,500,000;
(xii) Rs. 500 In respect of a company having a nominal share capital

of Rs. 2,500,000 or more.
The ROC will then scrutinize the documents filed by the Company and if
necessary the authorized person will on intimation make the necessary
corrections under his initials. Obtain the Certificate of Incorporation of
the company from the office of the ROC. The company can commence its
business on getting incorporation certificate from RoC. The other
procedures given below can be done after the business is started.

'6i ,w, *1 . ;- S a. .

Time to complete: 3 days4'
Cost to complete: Rs. 500
Comment: Company shall arrange for its Common Seal from the vendor dealing

in seals and stamps.

*3i 1Z11F 5. Visit the UTI Investors Services Limited to obtain a Permanent T1.iu Rs
Number

Time to complete: 15 days
Cost to complete: Rs. 6542

Comment: The Company is required to apply for allotment of the Permanent
Account Number (PAN) from the Unit Trust of India office in Chandigarh on
or before 31st May of the relevant assessment year. Income Tax
department has outsourced the allotment of PAN to Unit Trust of India and
accordingly application is to be submitted to the IT PAN Services Centre,
office of the UTI.

41 Median of I day, 3 and 5 days.
42 Another quotes Rs. 150.
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Documents required will be certificate of Registration issued by the
Registrar of Companies. The Unit Trust of India issues tamper proof PAN
cards to the applicant. Application for PAN number may also be submitted
with the authorized centers of National Securities Depository Limited in the
same form 49A. This generally takes 15 days for allotment of PAN number.
Certified True Copy of the Memorandum and Articles of Association of the
Company is to be filed along with the application

E31111M. O bta i n a Tax AC l r= f Ua =M II_ I own
Assessing Office in the Income Tax Department

Time to complete: 15 days4 3

Cost to complete: Rs. 54
Comments: The Company is required to apply for allotment of the Tax Deduction

Account Number from the Income Tax Department, Bangalore under
section 203A of the Income Tax Act, 1961 by making an application in
Form No. 49B. Concerned authority for TAN is the Office of the Joint
Commissioner of Income Tax of respective range. Application is to be
accompanied with the copy of Memorandum and Articles of Association
of Company, list of Directors and boards resolution in favor of any
director authorizing him to apply for the TAN. TAN must be applied
immediately after first deduction of tax at source. Application for TAN
number may also be made to the authorized centers of National
Securities Depository Limited(NSDL). Here application is to be made in
Form 49B. Certified true copy of the Memorandum and Articles of
Association of the Company is required to be filed along with the
application. In Chandigarh NSDL has authorized Alankit Assignments
Limited at SCO 16-17, Ground Floor, Sector 34A Chandigarh and also at
No-2386, Sector 22C, Chandigarh for this purposes. Apart from this
Karvy Consultants and Shell Transource Limited are also authorized.

EwdW01WOM 7. Register for sales tax before the Sales Tax Officer of the ward in vvMfir
company is located

Time to complete: 20 days44 , simultaneous with procedure 6
Cost to complete: Rs. 65 (Challan of Rs.25 towards Central Sales Tax registration plus Rs

20 for Local Sales Tax plus Rs. 15 each towards the cost of non judicial
stamp papers of two sureties plus Rs. 5 for an affidavit)

Comment: In Chandigarh registration for local sales tax number is done under the
Punjab General Sales Tax Act, 1948. Application for registration shall be
made not later than 30 days from the date on which the company
becomes liable to pay Sales Tax.

For obtaining the registration under the Local Sales Tax Act, application in the Form
S.T. 1 is required to be made to the Sales Tax Assessing Authority at Sector 17
Chandigarh. Following documents are required to be filed along with the application:

- Latest rent receipt (if premises is taken on lease) or ownership
documents;

- A copy each of the Certificate of Incorporation, Memorandum of

43 Median of 7 days, 15 days and 45 days.
44 Median of 10 days, 20 days and 20 working days.
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Association and the Articles of Association;
- A certified true copy of the Board Resolution and authorizing some

officer of Company to sign and deal with the sales tax authorities for
and on behalf of the Company;

- Two Sureties from registered dealer having two year old Sales Tax
number is required. In case there are securities, two Bank guarantees
of Rs. 50,000/- each is to be furnished. No guarantee from a female
or from a private limited company will be accepted by the
department.

- List of Board of Directors along with their addresses
- List of Branches
- Sign board must also be put on the premises.
- List of items required under Sales Tax registration is also to be

filed(in triplicate)
- Power of Attorney, in favor of a person who will be dealing with the

Sales Tax Assessing authorities.
For Sales Tax registration under Central Sales Tax, application is to be
filed in Form A. In Chandigarh, application for Local and Central Sales
Tax is simultaneously.

Time to complete: 15 days
Cost to complete: no charge

Service tax is levied on specified taxable services (As specified by the Finance Act from
time to time) and the responsibility of payment of the tax is cast on the service provider.
System of self-assessment of Service Tax Returns by service tax assessees has been
introduced w.e.f. 01.04.2001. For this purpose application in the prescribed Form is
required to be submitted with the Superintendent of Excise in the locality where the
business is situated in Form ST-1 within 30 days of commencement of business.
Registration number is generally granted within a period of 15 days from the date of filing
the application for registration. Permanent Account Number is required to be submitted
along with the application for obtaining the Service Tax Registration.

l ~ ** *g** -: I * I *- -
Time to complete: 3 days4 5

Cost to complete: no charge
An application for registration is required to be made in Form No.A1 along with a

declaration in the prescribed format, layout of the premises which is required to be
registered, address proof, PAN of Directors and chapter details of products classification
with the Jurisdictional Central Excise Officer, Central Board of Excise and Customs.
However, the registration is not mandatory, in case of SSI units having turnover less than
Rs. 10 million. Every manufacturer of goods on which excise duty is leviable is required to
obtain registration under the Central Excise Act, 1944.

The following categories of persons are required to register with jurisdictional
Central Excise Officer in the Range office having jurisdiction over his place of
business/factory:

- Every manufacturer of dutiable excisable goods

45 Another answer: 15 days.
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- First and second stage dealers (including manufacturer's depots and
importers) desiring to issue Cenvatable invoices-persons holding
warehouses for storing goods for availing end-use based exemption.

- persons who obtain excisable goods for availing end-use based
exemption-exporter

- manufacturers under rebate/ bond procedure. Export oriented Units
and EPZ units which have interaction with the domestic economy.

- persons who get yarns, fabrics, readymade garments etc.
manufactured on job work

ENOW. R IUuI A

1952
Time to complete: 23 days46 , simultaneous with procedure 7
Cost to complete: no charge
Comment: In Chandigarh registration under The Employees' Provident Fund and

Miscellaneous Provisions Act, 1952 is made at S.C.O. No.4-7, Sector 17D,
Chandigarh-160 017. The Act provides for the institution of compulsory
Provident Fund, Pension Fund and Deposit Linked Insurance Fund, for the
benefit of the employees in factories and other establishments. The Act
applies to every factory and establishment in which 20 or more persons are
employed and which is engaged in any industry as specified. The company
would be required to cover its employees under the provisions, once it
crosses the limit of 20 employees.

For registration under the said Act, an application in the Employer's
Registration Form is required to be submitted with the office of the
Regional Provident Fund Commissioner, Office of Provident office.

i I l' S i ~ ES il--|I|; a:';; iS;11| .

Time to complete: 7 days4 7, simultaneous with procedure 7
Cost to complete: no charge
Comment: The Employees' State Insurance Act, 1948 provides for grant of cash

benefits to the employees in the recognized contingencies of sickness,
maternity and employment injury. It also provides for medical benefit, in
kind, to the employees and their families. The Act is applicable to all non-
seasonal factories and certain establishment.
For registration under the Act, an application in the prescribed Form is
required to be made to Regional Office of Employee State Insurance
Corporation (Panchdeep Bhawan, Block No. 3, Sector - 19A, Madhya
Marg, Chandigarh 160020). ESIC Registration is optional if employee
strength is less than 20.

PE -* _ * *g - g * g .5 - A

Time to complete: 15 days
Cost to complete: Rs. 1,000
Comment: The application under the Punjab Shops and Commercial

Establishment Act 1958, is required to be made to the Inspector of Shops

46 Median of 5 days, 20-25 days and 30 days
47 Another answer: 2 days.
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and Establishment of the circle where the registered office of the
company situates. Prescribed form is Form F (to be filed in triplicate).
The employer of every establishment shall, within thirty days from the
date of commencement of its work, submit with the Inspector of the area
concerned, a statement in the prescribed form along with the applicable
fee (depending on number of workers working in the establishment) for
registration of the establishment.

The statement shall consist of the following information:
- the name of the employer and the manager, if any;
- the postal address of the establishment; and
- such other particulars as may be prescribed.
The Inspector shall then register the establishment by entering the name
of the establishment in the register of establishments and shall issue a
certificate of registration to the employer. The certificate of registration is
required to be prominently displayed at the establishment. The certificate
of registration so issued is required to be renewed after the expiry of
such period as prescribed in the State Act. The employer is also required
to inform about the closure of the establishment to the Inspector within
fifteen days from the date of closure and return the certificate of
registration to the Inspector.

Time to complete: 30 days4 8

Cost to complete: Rs. 1,000-2,00049
Comment: In Chandigarh, registration under the Factories Act is required to be

made to the Assistant Labor Commissioner's office at Labor Welfare Central
Building, sector 30-B, Chandigarh. If any company, in Chandigarh, is
carrying out any manufacturing activity and employing 10 or more
employees and working with the aid of power or employing 20 or more
employees and working without the aid of power, registration is required to
be obtained under Factories Act, 1948 and accordingly occupier of every
factory has to submit to the Chief Inspector an application in triplicate for
registration and grant of license.

The application is to be submitted along with requisite documents before
15 days of starting a manufacturing activity in the factory to the
concerned area inspector.

48 Another version: 90 days.
49 Another answer: Amount of fees depend upon the no. of employees employed.
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Starting a Business - India

STANDARDIZED COMPANY
Legal Form: Private Limited Company
Minimum capital required: Rs.100,000
City: Chennai

Registration Requirements:

-g - - - - sa ication to the Registrar of Companies (ROC) for availability *9E

Time to complete: 2 days50

Cost to complete: Rs 500
Comment: To check whether the name is acceptable or available, one can pay a

visit to the office of the Registrar of Companies, Tamil Nadu I, Block No. 6,
B Wing, 2nd Floor, Shastri Bhawan 26, Haddows Road, Chennai 600 034,
Tamil Nadu. After the name has been finalized, an application will have to
be made in the prescribed Form No. 1A of the Companies (General Rules
and Forms), 1956. The Application will have to be filed in the ROC's office
along with a fee of Rs. 500/-. It is very important to fill up Form 1A
carefully as no change is entertained in the Form once the Form is filed. It
is also to be noted that the name selected should be in conformity with the
guidelines issued by the Government of India in this connection. Please also
note that as per the provisions of the Emblems and Names (Prevention of
Improper Use) Act, 1950, use of improper names is prohibited. With the
computerization in the ROC's office, the name availability letter is generally
issued within 3 to 7 days from the date of filing the Application. On receipt
of the letter for approval of the name of the proposed company, the
Memorandum of Association and the Articles of Association can be finalized.
The Department of company Affairs has laid down guidelines as regards the
use of key words in a company's name. In order to have a key word as part
of the company's name, then the minimum authorized share capital
required will be higher than Rs. 100,000, depending on inclusion of the key
word and its placement in the name of the company. For example, where
the proposed name includes the word "Bharat, Hindustan, India" as the first
word of its name, the minimum authorized capital has to be Rs. 50,00,000.
If any of the said words are used within the name, then the minimum
authorized share capital required is Rs. 500,000.

111 1f 2. Engross Memorandum and Articles of Association according to the IR
Nadu Stamp Act

Time to complete: 2 days
Cost to complete: Rs. 300 (for MOA) + Rs.200 (for AOA) + Rs.10 (stamp paper for

declaration in Form 1)
Comment: The Memorandum and Articles of Association is drafted on plain paper

and then presented to the Officer of Stamps for stamping. Special adhesive
stamps are affixed on the MOA and AOA.

50 Median of 1, 2 and 7 days.
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The application should be accompanied necessarily by the following:
(i) Two Blank Copies of the Memorandum of Association and Articles of
Association.
(ii) Payment receipt.
Ensure that the copies submitted to the Superintendent of Stamps for
stamping are unsigned and no promoter or subscriber has written
anything on it by hand. The Superintendent returns the copies one of
which is duly stamped, signed and engrossed evidencing the payment of
the requisite stamp duty.

Ei3n w 1f- 3. Present the required documents along with the registration fee to X 
Registrar of Companies to get the certificate of incorporation

Time to complete: 10 days5 '
Cost to complete: see the comment
Comment: The print out of the Memorandum and Articles of Association of the

Company on the non judicial stamp paper are to be signed by at least two
subscribers, each of whom shall also write in his own hand, his fathers
name, occupation, address and the number of shares subscribed for. There
will at least be one witness to these signatures, who shall also sign and
write in his own hand, his fathers name, occupation and address. Get the
following documents prepared:

(q) Form 1 (Declaration of Compliance) - This is to be given by an
advocate of the Supreme Court or of a High Court or a Secretary or a
Chartered Accountant, in whole time practice in India who is engaged
in the formation of a Company or by a person named in the Articles of
the company as a director, manager, or secretary of the company
that all the requirements of the Companies Act, 1956. This
declaration should be on the non judicial stamp paper Rs. 10/- of the
appropriate value with reference to the State in which the office of
the Registrar of Companies situate.

(r) From- 18 (Notice of situation of the registered office)-This form is to
be signed by the First Director of the Company named in the Articles
and must be lodged with the Registrar together with the
Memorandum and Articles of Association at the time of lodgment for
the incorporation of the proposed company

(s) Form 32 (in duplicate) (Particulars of Directors)
(t) Power of Attorney (on Non-judicial stamp paper Rs. 100/- ) to be

given in favor of one of the promoter/subscriber or chartered
accountant or company secretary or an advocate for fulfilling various
formalities at Registrars' office for incorporation of a company.

The fees paid to the Registrar for registration are scaled according to the
amount of the share capital of a company as stated in its memorandum.
The schedule is as following:
For registration of a company whose nominal share capital does not

exceed Rs.100,000: Rs. 4,000.
For registration of a company whose nominal share capital exceeds
Rs.100,000, the above fee of Rs.4,000 with the following additional fees

51 Median of 7 days, 8 working days and 14 days.
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regulated according to the amount of nominal capital:-

(a) Rs. 300 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.1,00,000 up to Rs.5,00,000;
(b) Rs. 200 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.5,00,000 up to Rs.50,00,000;
(c) Rs. 100 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.50,00,000 up to Rs.1 crore;
(d) Rs. 50 for every Rs.10,000 of nominal share capital or part of
Rs. 10,000 after the first Rs.1 crore.
The above stated fees is required to be paid in the office of the ROC by
way of a Demand Draft/ Treasury Challan.
The DD has to be drawn in favor of either the office of the concerned
ROC or in favor of the Pay and Accounts Officer, Department of Company
Affairs.
Schedule of RoC filing fees for the Articles and for the other forms l, 18
and 32:
(xiii) Rs. 200 In respect of a company having a nominal share capital

of Rs. 100,000 or more but less than Rs. 500,000;
(xiv) Rs. 300 In respect of a company having a nominal share capital

of Rs. 500,000 or more but less than Rs. 2,500,000;
(xv) Rs. 500 In respect of a company having a nominal share capital

of Rs. 2,500,000 or more.
The ROC will then scrutinize the documents filed by the Company and if
necessary the authorized person will on intimation make the necessary
corrections under his initials. Obtain the Certificate of Incorporation of
the company from the office of the ROC. The company can commence its
business on getting incorporation certificate from RoC. The other
procedures given below can be done after the business is started.

Time to complete: 3 days5 2

Cost to complete: Rs. 500
Comment: Company shall arrange for its Common Seal from the vendor dealing

in seals and stamps.

_1,3011W 5. Visit the UTI Investors Services Limited to obtain a Permanent eIsuIR

Number
Time to complete: 20 days
Cost to complete: Rs. 6553
Comment: The Company is required to apply for allotment of the Permanent

Account Number (PAN) in Form 49A at the UTI Investor Services Limited,
Justice Basheer Ahmed Sayeed Building, 45, Second Line Beach Road,
Chennai-600 001 on or before 31st May of the relevant assessment year.
The application should be accompanied by the board resolution passed by
the company, attested true copy of Certificate of Incorporation and

52 Median of 1 day, 3 and 5 days.
53 Another quotes Rs. 150.
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Memorandum and Articles of Association.

* -6 Ie3.. . 1. 6i i I 'I 111 0 I0 - ;- M 0I

Time to complete: 10 days54

Cost to complete: Rs. 54
Comments: TAN is required to be obtained by all companies deducting tax at

source, under the Income Tax Act 1961, it is a 10-digit alpha-numeric
number and is compulsory to quote TAN in TDS returns (including
electronically filed TDS or e TDS). All those persons who are requited to
deduct tax at source are required to apply and obtain TAN.

| llul"0 3. |. ..

Time to complete: 20 days5 5 , simultaneous with procedure 6
Cost to complete: Rs. 1,000
Comment: Companies that are required to get itself registered with the Central

Sales Tax authorities have to the application in Form 'A" as prescribed
under the Central Sales Tax Act.

At Chennai, every dealer whose annual turnover exceeds Rs.3,00,000/- or any of
the following dealers irrespective of the turnover, are required to be registered under the
Tamil Nadu Geberal Sales Tax Act:

-a casual dealer-a dealer registered under the Central Sales Tax Act
-a dealer residing outside the state of Tamil Nadu but carrying on
business in the state.
-an agent of a non-resident dealer
-a factor, broker, commission agent or arhati delcredere agent or
auctioneer or any other mercantile agent

Application is to be made in Form D as prescribed under the Tamil Nadu General
Sales Tax Act, along with the copy of Memorandum and Articles of Association of the
company, security deposit of Rs.2,500/- and proof of payment of the prescribed fees. The
applications for registration under the Central Sales Tax Act as well as under the Tamil
Nadu General Sales Tax Act is to be made within 30 days of the company becoming liable
to pay tax, to the respective Sales Tax Officer , depending on the jurisdiction in which the
office of the Company is situate.

After the filing of the application with the sales tax authorities, the
concerned inspector will inspect the place of business and on his
approval report, the sales tax registration certificate will be issued.
An application for registration to the prescribed authority shall be made
with a fee of Rs. 2500 in case of a "Public Limited company" and Rs 1000
in case of "Private Limited Company" and Rs. 500 in case of any other
dealer.

__- *~ *S-I -* *-g 1 I
Time to complete: 15 days

54 The three respondents quote 7 days, 30 days (including time to get PAN) and 45 days respectively
55 Another answer: 7 days.

Doing Business Country Profile India -pg. 69



Doiinybusiness

Cost to complete: no charge
Service tax is levied on specified taxable services (As specified by the Finance Act from

time to time) and the responsibility of payment of the tax is cast on the service provider.
System of self-assessment of Service Tax Returns by service tax assessees has been
introduced w.e.f. 01.04.2001. For this purpose application in the prescribed Form is
required to be submitted with the Superintendent of Excise in the locality where the
business is situated in Form ST-1 within 30 days of commencement of business.
Registration number is generally granted within a period of 15 days from the date of filing
the application for registration. Permanent Account Number is required to be submitted
along with the application for obtaining the Service Tax Registration.

Time to complete: immediately
Cost to complete: no charge

An application for registration is required to be made in Form No.A1 along with a
declaration in the prescribed format, layout of the premises which is required to be
registered, address proof, PAN of Directors and chapter details of products classification
with the Jurisdictional Central Excise Officer, Central Board of Excise and Customs.
However, the registration is not mandatory, in case of SSI units having turnover less than
Rs. 10 million. Every manufacturer of goods on which excise duty is leviable is required to
obtain registration under the Central Excise Act, 1944.

The following categories of persons are required to register with jurisdictional
Central Excise Officer in the Range office having jurisdiction over his place of
business/factory:

- Every manufacturer of dutiable excisable goods
- First and second stage dealers (including manufacturer's depots and

importers) desiring to issue Cenvatable invoices-persons holding
warehouses for storing goods for availing end-use based exemption.

- persons who obtain excisable goods for availing end-use based
exemption-exporter

- manufacturers under rebate/ bond procedure. Export oriented Units
and EPZ units which have interaction with the domestic economy.

- persons who get yarns, fabrics, readymade garments etc.
manufactured on job work

5*~g -: "*ff-. I MS1
* 6- 0.E j s if

Time to complete: 7 days
Cost to complete: no charge
Comment: The Company is required to get itself registered as an 'employer' under

the Tamil Nadu Tax on Professions, Trades, Callings and Employment
Act. The concerned authority for registration under the Act is the
Revenue Officer & Asst. Revenue Officer, (Profession Tax Section), Ripon
Buildings, Corporation of Chennai, Chennai. The application form along
with the Certificate From the Registrar of Trades is to be submitted to the
said authority within 60 days of the company becoming liable to pay tax.
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Time to complete: 14 days5 6, simultaneous with procedure 7
Cost to complete: no charge
Comment: In Chennai registration under The Employees' Provident Fund

(Miscellaneous Provisions) Act, 1952 is to be submitted in Form I at
Regional Office of the Employees' Provident Fund Organization, Regional
Office, 37, Royapettah High Road, Chennai-600 014. The Act provides for
the institution of compulsory Provident Fund, Pension Fund and Deposit
Linked Insurance Fund, for the benefit of the employees in factories and
other establishments. The Act applies to every factory and establishment in
which 20 or more persons are employed and which is engaged in any
industry as specified. The company would be required to cover its
employees under the provisions, once it crosses the limit of 20 employees.

The application for registration shall contain the following particulars:
- Name of Establishment / Factory and address
- Details of Head office and branches with address
- Date of Incorporation
- Employment strength
- Nature of business activity / manufacturing activity
- Name and address of Directors
- First date since when 20 persons or more were employed for wages in

factory/ establishment premises and a month wise statement of
maximum number of persons employed for wages since the first date
mentioned above

- Total number of persons employed and details of wages paid along
with copy of attendance and wage register.

- Details of bankers with address
- Income Tax Permanent Account No.
- Particulars of registration under the Factories Act

Time to complete: 14 days5 7, simultaneous with procedure 7
Cost to complete: no charge
Comment: The Act provides for grant of cash benefits to the employees in the

recognized contingencies of sickness, maternity and employment injury.
It also provides for medical benefit, in kind, to the employees and their
families. The Act is applicable to all non-seasonal factories and certain
establishment. For registration under the Act, an application in the
prescribed Form 01 is required to be made to Regional Office of
Employees' State Insurance Corporation at 143, Sterling Road, Chennai -
600 034, within 15 days of the Act becoming applicable. ESIC
Registration is optional if employee strength is less than 10 in a factory
carrying on manufacturing process with the aid of power and less than 20
where the manufacturing process is being carried on without the aid of
power.

The Application for registration shall contain the following particulars:
- Name of Factory / Establishment

Median of 5 days, up to 3 weeks and 30 days
57 Median of 1-3 weeks and 7 days.

Doing Business Country Profile India -pg. 71



Doi-gbusiness

- Full registered address with telephone number
- Location of factory / establishment
- Nature of work/business carried on
- Date of starting factory / establishment
- Particulars of registration under the Factories Act
- Name and address of Occupier of factory
- Name and address of Directors
- Details of usage of power in the factory
- Whether any work is carried on through contracts and its details.
- Details of branches and its employees
- Total number of persons employed and details of wages paid along

with copy of attendance and wage register.
- First date since when 10/20 persons or more were employed for

wages in factory/ establishment premises and a month wise
statement of maximum number of persons employed for wages since
the first date mentioned above.

Time to complete: 5 days
Cost to complete: no charge
Comment: There is no separate registration required under the Tamil Nadu

(Shops and Establishments) Act. However, the Company must fill up the
number of its employees and their particulars in Form No. J and submit it
to the Assistant Inspector of Labor of the concerned circle where the
office is situated. Apart from submitting this information, the Company is
required to ensure compliance of the following:

-The Company has to display a weekly holiday notice in its premises.
-Apart from declaring holidays on the three National holidays namely,
Republic Day, Independence Day and Gandhi Jayanthi, the Company also
has to declare five Festival holidays.
-Particulars of the five Festival holidays are to be submitted in Form No. I
and II to the Assistant Inspector of Labor. A court fee stamp of Rs.2/- is
to be affixed on Form No. I. A copy of Form No. II is to displayed at the
premises of the Company.
-The Company has to maintain various registers such as Attendance
Register (Form No. F), Leave Register (Form No. K) and Service Register
(Form No. N). The Company has to submit annual returns to the
Inspector of Labor.

KI R _ s_

Time to complete: 30 days58

Cost to complete: Rs. 1,000-2,00059
Comment: Application for grant of license under the Factories Act is to be

submitted to the Chief Inspector of Factories, 617, Anna Salai, Chennai -
600 006. The Application shall contain details of the employees, the
occupier of the factory, nature of industry and Horse Power of the

58 Another version: 90 days.
59 Another answer: Amount of fees depend upon the no. of employees employed.
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machinery. The Application shall be accompanied by a factory plan in
duplicate. In case the industry is one requiring clearance from the
Pollution Control Board, such clearance certificate must also be submitted
along with the application. The Chief Inspector of Factories will inspect
the factory premises to satisfy that it conforms to the factory plan
submitted.
The application is to be submitted along with requisite documents before
15 days of starting a manufacturing activity in the factory to the
concerned area inspector. The licence is renewable every year.
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Starting a Business - India

STANDARDIZED COMPANY
Legal Form: Private Limited Company
Minimum capital required: Rs.100,000
City: Hyderabad

Registration Requirements:

_ic atio- - ... cation to the Registrar of Companies (ROC) for availability U

Time to complete: 3 days60

Cost to complete: Rs 500
Comment: To check whether the name is acceptable or available, one can pay a

visit to the office of the Registrar of Companies, Andhra Pradesh, 2 nd Floor,
CPWD Building, Kendriya Sadan, Sultan Bazar, Koti, Hyderabad 500 195.
After the name has been finalized, an application will have to be made in
the prescribed Form No. 1A of the Companies (General Rules and Forms),
1956. The Application will have to be filed in the ROC's office along with a
fee of Rs. 500/-. It is very important to fill up Form 1A carefully as no
change is entertained in the Form once the Form is filed. It is also to be
noted that the name selected should be in conformity with the guidelines
issued by the Government of India in this connection. Please also note that
as per the provisions of the Emblems and Names (Prevention of Improper
Use) Act, 1950, use of improper names is prohibited. With the
computerization in the ROC's office, the name availability letter is generally
issued within 3 to 7 days from the date of filing the Application. On receipt
of the letter for approval of the name of the proposed company, the
Memorandum of Association and the Articles of Association can be finalized.
The Department of company Affairs has laid down guidelines as regards the
use of key words in a company's name. In order to have a key word as part
of the company's name, then the minimum authorized share capital
required will be higher than Rs. 100,000, depending on inclusion of the key
word and its placement in the name of the company. For example, where
the proposed name includes the word "Bharat, Hindustan, India" as the first
word of its name, the minimum authorized capital has to be Rs. 50,00,000.
If any of the said words are used within the name, then the minimum
authorized share capital required is Rs.500,000.

_N11O 2. Engross Memorandum and Articles of Association according to the MM
Bengal Stamp Act

Time to complete: 2 days
Cost to complete: Rs. 200 (for MOA) + Rs.300 (for AOA) + Rs.10 (stamp paper for

declaration in Form 1)
Comment: The procedure in Rajasthan is that the Memorandum and Articles of

Association is drafted on plain paper and then presented to the Officer of
Stamps for stamping. Special adhesive stamps are affixed on the MOA and

60 Median of 2, 3 and 6 days.
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The application should be accompanied necessarily by the following:
(i) Two Blank Copies of the Memorandum of Association and Articles of
Association.
(ii) Payment receipt.
Ensure that the copies submitted to the Superintendent of Stamps for
stamping are unsigned and no promoter or subscriber has written
anything on it by hand. The Superintendent returns the copies one of
which is duly stamped, signed and engrossed evidencing the payment of
the requisite stamp duty.

* 6 G II 6 . -47m1O4 *6.1m -L-G 7 MR I 636.6 M

Time to complete: 10 days61

Cost to complete: see the comment
Comment: The print out of the Memorandum and Articles of Association of the

Company on the non judicial stamp paper are to be signed by at least two
subscribers, each of whom shall also write in his own hand, his fathers
name, occupation, address and the number of shares subscribed for. There
will at least be one witness to these signatures, who shall also sign and
write in his own hand, his fathers name, occupation and address. Get the
following documents prepared:

(u) Form 1 (Declaration of Compliance) - This is to be given by an
advocate of the Supreme Court or of a High Court or a Secretary or a
Chartered Accountant, in whole time practice in India who is engaged
in the formation of a Company or by a person named in the Articles of
the company as a director, manager, or secretary of the company
that all the requirements of the Companies Act, 1956. This
declaration should be on the non judicial stamp paper Rs. 10/- of the
appropriate value with reference to the State in which the office of
the Registrar of Companies situate.

(v) From- 18 (Notice of situation of the registered office)-This form is to
be signed by the First Director of the Company named in the Articles
and must be lodged with the Registrar together with the
Memorandum and Articles of Association at the time of lodgment for
the incorporation of the proposed company

(w)Form 32 (in duplicate) (Particulars of Directors)
(x) Power of Attorney (on Non-judicial stamp paper Rs. 100/- ) to be

given in favor of one of the promoter/subscriber or chartered
accountant or company secretary or an advocate for fulfilling various
formalities at Registrars' office for incorporation of a company.

The fees paid to the Registrar for registration are scaled according to the
amount of the share capital of a company as stated in its memorandum.
The schedule is as following:
For registration of a company whose nominal share capital does not

exceed Rs.100,000: Rs. 4,000.
For registration of a company whose nominal share capital exceeds

Rs.100,000, the above fee of Rs.4,000 with the following additional fees

61 Median of 5 days, 8 working days and 13 days.
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regulated according to the amount of nominal capital:-

(a) Rs. 300 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.1,00,000 up to Rs.5,00,000;
(b) Rs. 200 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.5,00,000 up to Rs.50,00,000;
(c) Rs. 100 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.50,00,000 up to Rs.1 crore;
(d) Rs. 50 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.1 crore.
The above stated fees is required to be paid in the office of the ROC by

way of a Demand Draft/ Treasury Challan.
The DD has to be drawn in favor of either the office of the concerned
ROC or in favor of the Pay and Accounts Officer, Department of Company
Affa i rs.
Schedule of RoC filing fees for the Articles and for the other forms l, 18
and 32:
(xvi) Rs. 200 In respect of a company having a nominal share capital

of Rs. 100,000 or more but less than Rs. 500,000;
(xvii) Rs. 300 In respect of a company having a nominal share capital

of Rs. 500,000 or more but less than Rs. 2,500,000;
(xviii) Rs. 500 In respect of a company having a nominal share capital

of Rs. 2,500,000 or more.
The ROC will then scrutinize the documents filed by the Company and if
necessary the authorized person will on intimation make the necessary
corrections under his initials. Obtain the Certificate of Incorporation of
the company from the office of the ROC. The company can commence its
business on getting incorporation certificate from RoC. The other
procedures given below can be done after the business is started.

Time to complete: 3 days62

Cost to complete: Rs. 500
Comment: Company shall arrange for its Common Seal from the vendor dealing

in seals and stamps.

EN11 5. Visit the UTI Investors Services Limited to obtain a Permanent ENRIO II
Number

Time to complete: 20 days63

Cost to complete: Rs. 6564
Comment: The Company is required to apply for allotment of the Permanent

Account Number (PAN) in Form 49A at the UTIISL, Bank Street, Hyderabad-
1 on or before 31st May of the relevant assessment year. The application
should be accompanied by the board resolution passed by the company,
attested true copy of Certificate of Incorporation and Memorandum and

62 Median of I day, 3 and 5 days.
63 Median of 15, 20 and 30 days.
64 Another quotes Rs. 150.
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Articles of Association. This application should be filled by the applicant in
black ink or ball point pen.

Time to complete: 30 days65

Cost to complete: Rs. 54
Comments: In Hyderabad, it is mandatory for every dealer to obtain registration

certificate under the Local Sales Tax Act, even if the total turnover is nil.
The Company is required to apply for allotment of the Tax Deduction
Account Number by making an application in Form No. 49B at Ayakar
Bhavan, Basheer Bagh, Hyderabad. Application is to be accompanied with
the copy of Memorandum and Articles of Association of Company, list of
Directors and boards resolution in favor of any director authorizing him to
apply for the TAN. TAN must be applied immediately after first deduction
of tax at source.

Time to complete: 20 days66, simultaneous with procedure 6
Cost to complete: Rs.525
Comment: In Hyderabad, registration under the Andhra Pradesh General Sales

Tax Act,1957 is necessary for every dealer (other than casual trader)
whose total turnover in any year exceeds Rs. 50,000/-.The office of the
Deputy Commercial Tax officer is situated at plot-17, 1st floor, Om
Complex, Chaitanyapuri, Hyderabad and the commercial tax officer at
Gagan Vihar complex, first floor, M.J.Road, Hyderabad.
Application for registration under the Central Sales Tax Act is to be made
within 30 days of becoming liable to pay tax. The application has to be
made in Form C along with a court fee stamp of Rs.25/-. The application
under the Andhra Pradesh General Sales Tax Act should be made in Form
D before the commencement of business along with fees of Rs.500/-.
The following documents are required to be submitted:
- The memorandum and articles of association
- Proof certificate through two registered dealers
- Lease deed on Rs. 20 Non Judicial stamp paper
- Copy of PAN card
- security deposit/ surety bond/ bank guarantee.
After the filing of the application with the sales tax authorities, the
concerned inspector will inspect the place of business and on his approval
report, the sales tax registration certificate will be issued.

Time to complete: included in the previous procedure

65 Another version: 45 days.
66 Another version is 15 days.
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Cost to complete: included in the previous procedure

a a M-. mmS M

Time to complete: 15 days
Cost to complete: no charge
Comment: Every person engaged in any profession, trade, calling, employment

has to obtain a certificate of registration from the local assessing
authority under the Andhra Pradesh Tax on Professional, Trades, Callings
and Employments Act, 1987. Within thirty days of becoming liable to pay
tax, the assessee has to apply for a certificate of registration to the
assessing authority in the prescribed form. The assessing authority shall
make such enquiry as may be necessary and shall within thirty days
grant the registration certificate if everything is in order. The assessee
makes an application for registration in Form 1 and the certificate of
registration is given in Form IA.

Time to complete: 15 days
Cost to complete: no charge

Service tax is levied on specified taxable services (As specified by the Finance Act from
time to time) and the responsibility of payment of the tax is cast on the service provider.
System of self-assessment of Service Tax Returns by service tax assessees has been
introduced w.e.f. 01.04.2001. For this purpose application in the prescribed Form is
required to be submitted with the Superintendent of Excise in the locality where the
business is situated in Form ST-1 within 30 days of commencement of business.
Registration number is generally granted within a period of 15 days from the date of filing
the application for registration. Permanent Account Number is required to be submitted
along with the application for obtaining the Service Tax Registration.

Time to complete: immediately 67

Cost to complete: no charge
An application for registration is required to be made in Form No.A1 along with a

declaration in the prescribed format, layout of the premises which is required to be
registered, address proof, PAN of Directors and chapter details of products classification
with the Jurisdictional Central Excise Officer, Central Board of Excise and Customs.
However, the registration is not mandatory, in case of SSI units having turnover less than
Rs. 10 million. Every manufacturer of goods on which excise duty is leviable is required to
obtain registration under the Central Excise Act, 1944.

The following categories of persons are required to register with jurisdictional
Central Excise Officer in the Range office having jurisdiction over his place of
business/factory:

- Every manufacturer of dutiable excisable goods
- First and second stage dealers (including manufacturer's depots and

importers) desiring to issue Cenvatable invoices-persons holding
warehouses for storing goods for availing end-use based exemption.

67 Another version: 15 days.

Doing Business Country Profile India -pg. 78



Doi ngbusiness
- persons who obtain excisable goods for availing end-use based

exemption-exporter
- manufacturers under rebate/ bond procedure. Export oriented Units

and EPZ units which have interaction with the domestic economy.
- persons who get yarns, fabrics, readymade garments etc.

manufactured on job work

*~ ~ A S Itseuu:slal!XP w- - ->lzzll zl,E,,_,,.S., 

Time to complete: 7 days68 , simultaneous with procedure 7
Cost to complete: no charge
Comment: The Employees' Provident Fund and Miscellaneous Provisions Act, 1952

provides for the institution of compulsory Provident Fund, Pension Fund
and Deposit Linked Insurance Fund, for the benefit of the employees in
factories and other establishments. The Act applies to every factory and
establishment in which 20 or more persons are employed and which is
engaged in any industry as specified. The company would be required to
cover its employees under the provisions, once it crosses the limit of 20
employees. For registration under the said Act, an application in the
Employer's Registration Form is required to be submitted with the office of
the Regional Provident Fund Commissioner, Employees Provident Fund
Organization, Regional Office, Bhavishyanidhi Bhavan, Barkatpura,
Hyderabad-500027. The application for registration must be accompanied
along with the certificate of incorporation of the company and the list of
employees with their salary structure.

Time to complete: 15 days6 9, simultaneous with procedure 7
Cost to complete: no charge
Comment: The registration under the ESI Act is required to be done at

Chikkadapalli, Local office, ESI Corporation, H.No.1-1-193/6,
Chikkadapalli, Hyderabad-500 020.

The Act provides for grant of cash benefits to the employees in the recognized
contingencies of sickness, maternity and employment injury. It also provides for medical
benefit, in kind, to the employees and their families. The Act is applicable to all non-
seasonal factories and certain establishment. For registration under the Act, an application
in the prescribed Form- Form No.1, is required to be made to Regional Office of Employee
State Insurance Corporation within 15 days of the Act becoming applicable.

ESIC Registration is optional if employee strength is less than 10 in a
factory carrying on manufacturing process with the aid of power and less
than 20 where the manufacturing process is being carried on without the
aid of power.

_06 - S - 6 OS * ____.].-

Time to complete: 10 days70

68 Median of 5 days, 7 days and 30 days.
69 Another version: 7 days.
70 Median of 5 days, 10 days and 15-30 days.
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Cost to complete: Rs. 500 for less than 50 employees
Comment: The Procedure for obtaining registration certificate under the Andhra

Pradesh Shops and Establishments Act, 1988 is as follows:
-The employer of every establishment shall, within thirty days from the date of

commencement of its work, submit with the Inspector of the area concerned, a statement
in the prescribed form along with the applicable fee (depending on number of workers
working in the establishment) for registration of the establishment.

The statement shall consist of the following information:
- the name of the employer and the manager, if any;
- the postal address of the establishment; and
- such other particulars as may be prescribed.
The Inspector shall then register the establishment by entering the name
of the establishment in the register of establishments and shall issue a
certificate of registration to the employer. The certificate of registration
is required to be prominently displayed at the establishment. The
certificate of registration so issued is required to be renewed after the
expiry of such period as prescribed in the State Act.
The employer shall compulsorily inform the Inspector about any change
in the statement/form submitted for registration, within fifteen days from
such change. The Inspector shall then make necessary changes in the
register of establishments and in the certificate of registration. The
employer is also required to inform about the closure of the
establishment to the Inspector within fifteen days from the date of
closure and return the certificate of registration to the Inspector.
This procedure can be commenced simultaneously with procedure 7.
The charges to be paid for registration depends on the number of
employees to be recruited in the establishment.

- * _ _ _* _ 4

Time to complete: 30 days7 '
Cost to complete: Rs. 1,000-2,00072
Comment: The application under the Factories Act is required to be made to the

Office of the Director of Factories, 1-10-3, Ashok Nagar, Hyderabad. For
Factories employing 10 or more employees and working with the aid of
power or employing 20 or more employees and working without the aid
of power, registration is required to be obtained under Factories Act,
1948 and accordingly occupier of every factory has to submit to the Chief
Inspector an application in Form 2 in triplicate for registration and grant
of license. The application is to be submitted along with requisite
documents before 15 days of starting a manufacturing activity in the
factory to the concerned area inspector. Once application is made for
registration to the department and if no order is communicated to the
applicant within three months, the registration applied for in the said
application shall be deemed to be granted.

p. l* l - l

71 Anotier version: 90 days.
72 Another answers: Amount of fees depend upon the no. of employees employed.
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Time to complete: 2 days
Cost to complete: variable
Comment: Under the Indian Registration Act, 1908, leases of immoveable

property from year to year, or for any term exceeding one year, or
reserving a yearly rent, need to be registered in the state where the
property is situated. State of Andhra Pradesh has made it compulsory for
all lease agreements to be registered, irrespective of the term of the
lease.
The office of the registration and stamps department is the office of the
Commissioner and Inspector General of Registration and Stamps, N.B.K.
Estates, Golconda Cross Roads, Musheerabad, Hyderabad.
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Starting a Business - India

STANDARDIZED COMPANY
Legal Form: Private Limited Company
Minimum capital required: Rs. 100,000
City: Jaipur

Registration Requirements:

1111*:S A:r Mehication to the Registrar of Companies (ROC) for availability U

Time to complete: 3 days73

Cost to complete: Rs 500
Comment: To check whether the name is acceptable or available, one can pay a

visit to the office of the Registrar of Companies, Rajasthan, 132, Vijay
Nagar, Kartarpura, Near Kartarpura Railway Crossing, Jaipur 302 006,
Rajasthan ("ROC"). After the name has been finalized, an application will
have to be made in the prescribed Form No. 1A of the Companies (General
Rules and Forms), 1956. The Application will have to be filed in the ROC's
office along with a fee of Rs. 500/-. It is very important to fill up Form 1A
carefully as no change is entertained in the Form once the Form is filed. It
is also to be noted that the name selected should be in conformity with the
guidelines issued by the Government of India in this connection. Please also
note that as per the provisions of the Emblems and Names (Prevention of
Improper Use) Act, 1950, use of improper names is prohibited. With the
computerization in the ROC's office, the name availability letter is generally
issued within 3 to 7 days from the date of filing the Application. On receipt
of the letter for approval of the name of the proposed company, the
Memorandum of Association and the Articles of Association can be finalized.
The Department of company Affairs has laid down guidelines as regards the
use of key words in a company's name. In order to have a key word as part
of the company's name, then the minimum authorized share capital
required will be higher than Rs. 100,000, depending on inclusion of the key
word and its placement in the name of the company. For example, where
the proposed name includes the word "Bharat, Hindustan, India" as the first
word of its name, the minimum authorized capital has to be Rs. 50,00,000.
If any of the said words are used within the name, then the minimum
authorized share capital required is Rs.500,000.

Stamp Act
Time to complete: 2 days
Cost to complete: Rs. 500 (for MOA) + 0.5% of capital (for AOA) + Rs.10 (stamp paper

for declaration in Form 1)
Comment: Memorandum and Articles of Association is drafted on plain paper and

then presented to the Officer of Stamps for stamping. Special adhesive
stamps are affixed on the MOA and AOA.

73 Median of 2, 3 and 6 days.
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The application should be accompanied necessarily by the following:
(i) Two Blank Copies of the Memorandum of Association and Articles of
Association.
(ii) Payment receipt.
Ensure that the copies submitted to the Superintendent of Stamps for
stamping are unsigned and no promoter or subscriber has written
anything on it by hand. The Superintendent returns the copies one of
which is duly stamped, signed and engrossed evidencing the payment of
the requisite stamp duty.

E32-inl 3. Present the required documents along with the registration fee to 1
Registrar of Companies to get the certificate of incorporation

Time to complete: 10 days74

Cost to complete: see the comment
Comment: The print out of the Memorandum and Articles of Association of the

Company on the non judicial stamp paper are to be signed by at least two
subscribers, each of whom shall also write in his own hand, his fathers
name, occupation, address and the number of shares subscribed for. There
will at least be one witness to these signatures, who shall also sign and
write in his own hand, his fathers name, occupation and address. Get the
following documents prepared:

(y) Form 1 (Declaration of Compliance) - This is to be given by an
advocate of the Supreme Court or of a High Court or a Secretary or a
Chartered Accountant, in whole time practice in India who is engaged
in the formation of a Company or by a person named in'the Articles of
the company as a director, manager, or secretary of the company
that all the requirements of the Companies Act, 1956. This
declaration should be on the non judicial stamp paper Rs. 10/- of the
appropriate value with reference to the State in which the office of
the Registrar of Companies situate.

(z) From- 18 (Notice of situation of the registered office)-This form is to
be signed by the First Director of the Company named in the Articles
and must be lodged with the Registrar together with the
Memorandum and Articles of Association at the time of lodgment for
the incorporation of the proposed company

(aa) Form 32 (in duplicate) (Particulars of Directors)
(bb)Power of Attorney (on Non-judicial stamp paper Rs. 100/- ) to be

given in favor of one of the promoter/subscriber or chartered
accountant or company secretary or an advocate for fulfilling various
formalities at Registrars' office for incorporation of a company.

The fees paid to the Registrar for registration are scaled according to the
amount of the share capital of a company as stated in its memorandum.
The schedule is as following:
For registration of a company whose nominal share capital does not

exceed Rs.100,000: Rs. 4,000.
For registration of a company whose nominal share capital exceeds
Rs.100,000, the above fee of Rs.4,000 with the following additional fees

74 Median of 7 days, 8 working days and 14 days.
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regulated according to the amount of nominal capital:-

(a) Rs. 300 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.1,00,000 up to Rs.5,00,000;
(b) Rs. 200 for every Rs.10,000 of nominal share capital or part of
Rs. 10,000 after the first Rs.5,00,000 up to Rs.50,00,000;
(c) Rs. 100 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.50,00,000 up to Rs.1 crore;
(d) Rs. 50 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.1 crore.
The above stated fees is required to be paid in the office of the ROC by
way of a Demand Draft/ Treasury Challan.
The DD has to be drawn in favor of either the office of the concerned
ROC or in favor of the Pay and Accounts Officer, Department of Company
Affairs.
Schedule of RoC filing fees for the Articles and for the other forms l, 18
and 32:
(xix) Rs. 200 In respect of a company having a nominal share capital

of Rs. 100,000 or more but less than Rs. 500,000;
(xx) Rs. 300 In respect of a company having a nominal share capital

of Rs. 500,000 or more but less than Rs. 2,500,000;
(xxi) Rs. 500 In respect of a company having a nominal share capital

of Rs. 2,500,000 or more.
The ROC will then scrutinize the documents filed by the Company and if
necessary the authorized person will on intimation make the necessary
corrections under his initials. Obtain the Certificate of Incorporation of
the company from the office of the ROC. The company can commence its
business on getting incorporation certificate from RoC. The other
procedures given below can be done after the business is started.

Time to complete: 3 days75

Cost to complete: Rs. 500
Comment: Company shall arrange for its Common Seal from the vendor dealing

in seals and stamps.

ENlI- 5. Visit the UTI Investors Services Limited to obtain a Permanent IRIMI
Number

Time to complete: 20 days76

Cost to complete: Rs. 6577
Comment: The Company is required to apply for allotment of the Permanent

Account Number (PAN) by making an application in Form 49A on or before
31st May of the relevant assessment year and filing with the UTI Investor
Services Limited, Anand Bhawan, 3 rd Floor, Sansar Chandra Road, Jaipur.
Documents required will be certificate of Registration issued by the

75 Median of 1 day, 3 and 5 days.
76 Median of 15, 20 and 30 days.
77 Another quotes Rs. 150.
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Registrar of Companies.
The task of allotment of Permanent Account Number has been assigned by
the Ministry of Finance, Government of India to the Unit Trust of India
("UTI"). The offices of Unit Trust of India are situated in all the major cities
of India. The Form is available at all the designated offices of UTI. The Form
is required to be submitted along with a fee of Rs. 150/-. The Permanent
Account Number is generally allotted within a period of 15-30 days from the
date of filing the application.

Time to complete: 10 days78

Cost to complete: Rs. 54
Comments: The application for TAN is required to be filed at Karvy Consultancy

(Anukampa II, opposite Raymond Showroom, MI Road, Jaipur).
Application is to be accompanied with the copy of Memorandum and
Articles of Association of Company, list of Directors and boards
resolution in favor of any director authorizing him to apply for the TAN.
TAN must be applied immediately after first deduction of tax at source.
Ministry of Finance, Government of India has designated the National
Securities Depository Limited ("NSDL") to allot the Tax Deduction
Account Number to all the applicants. For obtaining the said number an
application in the prescribed Form No. 49B is required to be made to
NSDL along with a prescribed fee of Rs. 54/-. NSDL insists on the
submission of the Permanent Account Number along with the application
for Tax Deduction Account Number.

Time to complete: 20 days79 , simultaneous with procedure 6
Cost to complete: Challan of Rs. 100 in form ST-10 and security deposit of Rs.200 for

Local Sales Tax and Rs.200/- stamp duty paper for Local Sales Tax and
Rs.200/- for Central Sales Tax stamp duty paper. Rs.10/- stamp paper
for affidavit. Rs.25/- Court fees. Total=Rs.735/-8 0

Comment: In Jaipur, sales tax registration under the Rajasthan Sales Tax Act
1994 as well as the Central Sales tax Act, 1957 is required to be done at
the office of the Assistant Commissioner, Jaled Chowk, Near City Palace,
Jaipur.

Application for registration under Rajasthan Sales Tax is to be filed in Form no. ST-
3. The documents required to be filed are:

-The Memorandum and Articles of Association of the Company;
-Copy of the Board Resolution;-An affidavit on Rs.10/- stamp paper
-Security Bond in form no.ST-32 of Rs. 200 signed by two guarantors
-Two photographs of any one director,
-Rent receipt

7X Another version: 45 days.
79 Median of 15, 20, 30 days.
8O Others quote: Rs. 150 and Rs. 100
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Under the Rajasthan Sales Tax Act, the following points may be noted:
-If turnover exceeds Rs. 50,000/- in case of importer or manufacturer &
Rs.100,000 in other cases, dealer is required to get obligatory
registration.,
-If a dealer is dealing exclusively in tax paid goods, registration is
required if turnover exceed Rs. 15.00 lacs.
-A manufacturer can get provisional registration for a period of 6 months
before he starts commercial production;
-A dealer registered under the Central Sales Tax Act, 1956 will
compulsorily be required to get registered under Rajasthan Sales Tax.
Application to the for registration under Central Sales Tax is made to the
Competent Authority in Form A along with a security bond of Rs.10,000/-
to be executed on a stamp paper of Rs.200/- along with SR.25/-
registration fee in the form of court fees. The application is to be made
within 30 days of the Company becoming liable to pay tax.
Since PAN has to be furnished to sales tax authority at the time of final
scrutiny (normally about 10 days after the date of making the
application, by which time PAN may also be obtained), the process can
be simultaneous to Procedure 8. Consultancies and professional
companies do not require Sales Tax Registration. Sales tax registration
will be effective from the date of application.

12aa: ~~~ i .: -.: i "'X" 6s ~ .1: 

Time to complete: 15 days
Cost to complete: no charge

Service tax is levied on specified taxable services (As specified by the Finance Act from
time to time) and the responsibility of payment of the tax is cast on the service provider.
System of self-assessment of Service Tax Returns by service tax assessees has been
introduced w.e.f. 01.04.2001. For this purpose application in the prescribed Form is
required to be submitted with the Superintendent of Excise in the locality where the
business is situated in Form ST-1 within 30 days of commencement of business.
Registration number is generally granted within a period of 15 days from the date of filing
the application for registration. Permanent Account Number is required to be submitted
along with the application for obtaining the Service Tax Registration.

Time to complete: immediately 8 '
Cost to complete: no charge

An application for registration is required to be made in Form No.A1 along with a
declaration in the prescribed format, layout of the premises which is required to be
registered, address proof, PAN of Directors and chapter details of products classification
with the Jurisdictional Central Excise Officer, Central Board of Excise and Customs.
However, the registration is not mandatory, in case of SSI units having turnover less than
Rs. 10 million. Every manufacturer of goods on which excise duty is leviable is required to
obtain registration under the Central Excise Act, 1944.

The following categories of persons are required to register with jurisdictional
Central Excise Officer in the Range office having jurisdiction over his place of

81 Another version: 15 days.
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business/factory:
- Every manufacturer of dutiable excisable goods
- First and second stage dealers (including manufacturer's depots and

importers) desiring to issue Cenvatable invoices-persons holding
warehouses for storing goods for availing end-use based exemption.

- persons who obtain excisable goods for availing end-use based
exemption-exporter

- manufacturers under rebate/ bond procedure. Export oriented Units
and EPZ units which have interaction with the domestic economy.

- persons who get yarns, fabrics, readymade garments etc.
manufactured on job work

Time to complete: 5 days82, simultaneous with procedure 7
Cost to complete: no charge
Comment: An application for registration under The Employees' Provident Fund and

Miscellaneous Provisions Act, 1952 may be done at the office of the
Regional Provident Fund Commissioner at Nidhi Bhawan, Vidyut Marg,
Jyoti Nagar, Jaipur - 302 005.

The Act provides for the institution of compulsory Provident Fund, Pension Fund and
Deposit Linked Insurance Fund, for the benefit of the employees in factories and other
establishments. The Act applies to every factory and establishment in which 20 or more
persons are employed and which is engaged in any industry as specified. The company
would be required to cover its employees under the provisions, once it crosses the limit of
20 employees.

For registration under the said Act the following documents may be
required:
- a copy of Memorandum and Articles of Association of the Company
- Certificate of Incorporation of the Company-lease deed (if any);
- a copy of documents in support of ownership of the factory premises.
- copy of PAN
- Board Resolution-Details of the activities of company
- formal request to register the company.

Time to complete: 15 days83 , simultaneous
Cost to complete: no charge
Comment: In Jaipur, registration under the abovementioned Act is required to be

made at the office of the Regional Director, Employees State Insurance,
Panchdeep Bhawan, Bhawani Singh Road, Jaipur in Form no. 01. The
application for registration is to be made within 15 days of the Act becoming
applicable on the Company.

The Act provides for grant of cash benefits to the employees in the recognized
contingencies of sickness, maternity and employment injury. It also provides for medical
benefit, in kind, to the employees and their families. The Act is applicable to all non-

82 Median of 3 days, 5 days and 30 days.
83 Another version: 7 days.
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seasonal factories and certain establishment. For registration under the Act, an application
in the prescribed Form is required to be made to Regional Office of Employee State
Insurance Corporation.

ESIC Registration is optional if employee strength is less than 10 in a
factory carrying on manufacturing process with the aid of power and less
than 20 where the manufacturing process is being carried on without the
aid of power.

a - g - I '~ ;1 i I"3.l: .;1 -
Time to complete: 5 days84

Cost to complete: depends on number of employees. For around 21-50 worker, cost is
Rs.625 per year or a one time fee of Rs. 6250

Comment: The Procedure for obtaining registration certificate under the
Rajasthan Shops and Commercial Establishments Act, 1958 is as follows:

The employer of every establishment shall, within thirty days from the date of
commencement of its work, submit with the concerned authority, i.e. Joint Commissioner,
Labour Department, opposite NEI Ltd., Hasanpura, Jaipur, a statement in the prescribed
form along with the applicable fee (depending on number of workers working in the
establishment) for registration of the establishment.

The statement shall consist of the following information:
- the name of the employer and the manager, if any;
- the postal address of the establishment; and
- such other particulars as may be prescribed.
Some documents that may be filed for the Shops and Establishment
Registration is:
-proof of opening of the establishment
-List of number of workers
The fees payable depends on the number of employees. For around 21-
50 workers the cost will be around Rs.625 per year or a one time fee of
Rs. 6250 may be paid.

* gevi-4itiiL * ~- = *g * g * * g- A *

Time to complete: 30 days8 5

Cost to complete: Rs. 200
Comment: The Factories Act, 1948 is applicable to the premises wherein:

- The manufacturing process is carried out employing Ten workers with
the aid of power; or

- The manufacturing process is carried out employing Twenty workers
without the aid of power.

Factories Act, 1948, is a Central Act, enforced by the State Governments,
making the relevant rules to extend scope and objectives of the Act. To
establish a factory under the, purview of the Act, a license is required to
be obtained from the concerned government authorities. An application
for obtaining the permission for the site on which the factory is to be
situated and for the construction or extension of a factory shall be made
to the Chief Inspector of Factories. Application for such permission is

84 Median of 3 days, 5 days and 5-30 days.
85 Another version: 90 days.
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required to be made in Form No. I (in triplicate) along with the following
documents:
- A flow chart of the manufacturing process supplemented by a brief

description of the process in its various stages;
- Plans in duplicate drawn to scale showing
- the site of the factory and immediate surroundings including adjacent

buildings and other structures, roads, drains, etc.;
- The plan elevation and necessary cross-sections of the various

buildings, indicating all relevant details relating to natural lighting,
ventilation and means of escape in case of fire. The plans shall also
clearly indicate the position of the plant and machinery, aisles and
passage ways;

- No-Objection-Certificate from Pollution Control Boards.
Application for the license is required to be submitted to the Chief
Inspector of Factories & Boilers, Rajasthan (6C, Jhalana Institutional
Area, Behind Commerce College, Jaipur 302 004), before commencing
the operation in the prescribed Form (in triplicate) accompanied by a
treasury challan for payment of fees. The fees required to be paid for
obtaining the necessary license varies based on the number of employees
to be hired as well as electrical horse power to be installed in the
premises. For example, for obtaining the license in a premises with 50
workers and with 50 horse power installation, Rs. 200/- is required to be
paid as fees.
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Starting a Business - India

STANDARDIZED COMPANY
Legal Form: Private Limited Company
Minimum capital required: Rs.100,000
City: Lucknow

Registration Requirements:

Time to complete: 5 days8 6

Cost to complete: Rs 500
Comment: To check whether the name is acceptable or available, one can pay a

visit to the office of the Registrar of Companies, Uttar Pradesh, 37/17,
Westcott Building, The Mall, Kanpur 208 001, Uttar Pradesh ("ROC") and
check the availability/acceptability of the name on the computer maintained
in the ROC's office. After the name has been finalized, an application will
have to be made in the prescribed Form No. 1A of the Companies (General
Rules and Forms), 1956. The Application will have to be filed in the ROC's
office along with a fee of Rs. 500/-. It is very important to fill up Form 1A
carefully as no change is entertained in the Form once the Form is filed. It
is also to be noted that the name selected should be in conformity with the
guidelines issued by the Government of India in this connection. Please also
note that as per the provisions of the Emblems and Names (Prevention of
Improper Use) Act, 1950, use of improper names is prohibited. With the
computerization in the ROC's office, the name availability letter is generally
issued within 3 to 7 days from the date of filing the Application. On receipt
of the letter for approval of the name of the proposed company, the
Memorandum of Association and the Articles of Association can be finalized.
The Department of company Affairs has laid down guidelines as regards the
use of key words in a company's name. In order to have a key word as part
of the company's name, then the minimum authorized share capital
required will be higher than Rs. 100,000, depending on inclusion of the key
word and its placement in the name of the company. For example, where
the proposed name includes the word "Bharat, Hindustan, India" as the first
word of its name, the minimum authorized capital has to be Rs. 50,00,000.
If any of the said words are used within the name, then the minimum
authorized share capital required is Rs.5,00,000.

1111111I 2. Engross Memorandum and Articles of Association according to The It9I
Pradesh Stamp Act, 1952.

Time to complete: 3 days87

Cost to complete: Rs. 500 (MOA), Rs. 500 (AOA), Rs. 10 (stamp paper for declaration in
Form 1)

Comment: For stamping of the Memorandum and Articles of Association, the

86 Median of 3-7 days.
87 Median of 2-4 days.
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application has to be submitted with the treasury officer, Treasury Office,
Kaiserbagh, Lucknow for the issuance of self adhesive stamps, which is
required to be affixed on the Memorandum and Articles of Association,
along with the challan in Form TR-6 (in original), which is issued by the
State Bank of India, Main Branch, Hazratganj, Lucknow while depositing the
stamp fees.

The application should be accompanied necessarily by the following:
(i) Two Blank Copies of the Memorandum of Association and Articles of
Association.
(ii) Payment receipt.
Ensure that the copies submitted to the Superintendent of Stamps for
stamping are unsigned and no promoter or subscriber has written
anything on it by hand. The Superintendent returns the copies one of
which is duly stamped, signed and engrossed evidencing the payment of
the requisite stamp duty.

0 QN.-e ME==agg.1 -g g s .0 -- g * S -- S 

Time to complete: 9 days
Cost to complete: see the comment
Comment: The print out of the Memorandum and Articles of Association of the

Company on the non judicial stamp paper are to be signed by at least two
subscribers, each of whom shall also write in his own hand, his fathers
name, occupation, address and the number of shares subscribed for. There
will at least be one witness to these signatures, who shall also sign and
write in his own hand, his fathers name, occupation and address. Get the
following documents prepared:

(cc) Form 1 (Declaration of Compliance) - This is to be given by an
advocate of the Supreme Court or of a High Court or a Secretary or a
Chartered Accountant, in whole time practice in India who is engaged
in the formation of a Company or by a person named in the Articles of
the company as a director, manager, or secretary of the company
that all the requirements of the Companies Act, 1956. This
declaration should be on the non judicial stamp paper Rs. 10/- of the
appropriate value with reference to the State in which the office of
the Registrar of Companies situate.

(dd)From- 18 (Notice of situation of the registered office)-This form is to
be signed by the First Director of the Company named in the Articles
and must be lodged with the Registrar together with the
Memorandum and Articles of Association at the time of lodgment for
the incorporation of the proposed company

(ee) Form 32 (in duplicate) (Particulars of Directors)
(ff) Power of Attorney (on Non-judicial stamp paper Rs. 100/- ) to be

given in favor of one of the promoter/subscriber or chartered
accountant or company secretary or an advocate for fulfilling various
formalities at Registrars' office for incorporation of a company.

The fees paid to the Registrar for registration are scaled according to the
amount of the share capital of a company as stated in its memorandum.
The schedule is as following:
For registration of a company whose nominal share capital does not
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exceed Rs.100,000: Rs. 4,000.
For registration of a company whose nominal share capital exceeds

Rs.100,000, the above fee of Rs.4,000 with the following additional fees
regulated according to the amount of nominal capital:-
(a) Rs. 300 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.1,00,000 up to Rs.5,00,000;

(b) Rs. 200 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.5,00,000 up to Rs.50,00,000;

(c) Rs. 100 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.50,00,000 up to Rs.1 crore;

(d) Rs. 50 for every Rs.10,000 of nominal share capital or part of
Rs.10,000 after the first Rs.1 crore.
The above stated fees is required to be paid in the office of the ROC by

way of a Demand Draft/ Treasury Challan.
The DD has to be drawn in favor of either the office of the concerned
ROC or in favor of the Pay and Accounts Officer, Department of Company
Affa i rs.
Schedule of RoC filing fees for the Articles and for the other forms l, 18
and 32:
(xxii) Rs. 200 In respect of a company having a nominal share capital

of Rs. 100,000 or more but less than Rs. 500,000;
(xxiii) Rs. 300 In respect of a company having a nominal share capital

of Rs. 500,000 or more but less than Rs. 2,500,000;
(xxiv) Rs. 500 In respect of a company having a nominal share capital

of Rs. 2,500,000 or more.
The ROC will then scrutinize the documents filed by the Company and if
necessary the authorized person will on intimation make the necessary
corrections under his initials. Obtain the Certificate of Incorporation of
the company from the office of the ROC. The company can commence its
business on getting incorporation certificate from RoC. The other
procedures given below can be done after the business is started.

"s-s 6.. * i111 .1 .1.
Time to complete: 3 days88

Cost to complete: Rs. 500
Comment: Company shall arrange for its Common Seal from the vendor dealing

in seals and stamps.

Time to complete: 20 days89

Cost to complete: Rs. 15090
Comment: The Company is required to apply for allotment of the Permanent

Account Number (PAN) by making an application in Form 49A on or before

8X Median of I day, 3 and 5 days.
89 Median of 15, 20 and 30 days.
90 Others quote Rs. 65.
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31st May of the relevant assessment year and filing with the UTI Investor
Services Limited, Regency Plaza, 5 Park Road, Lucknow. Documents
required will be certificate of Registration issued by the Registrar of
Companies.
The task of allotment of Permanent Account Number has been assigned by
the Ministry of Finance, Government of India to the Unit Trust of India
("UTI"). The offices of Unit Trust of India are situated in all the major cities
of India. The Form is available at all the designated offices of UTI. The Form
is required to be submitted along with a fee of Rs. 150/-. The Permanent
Account Number is generally allotted within a period of 15-30 days from the
date of filing the application.

Z."..~~LW II I- IN MI I MW I L161IA-=' OWV r S 11 '": 1 1.l
Time to complete: 7 days
Cost to complete: Rs. 54
Comments: The application for TAN is required to be filed at any tax information

network (TIN) facilitation center, Karvy Consultanta Limited, 94-
M.G.Marg, Lucknow. Application is to be accompanied with the copy of
Memorandum and Articles of Association of Company, list of Directors
and boards resolution in favor of any director authorizing him to apply for
the TAN. TAN must be applied immediately after first deduction of tax at
source.
Ministry of Finance, Government of India has designated the National
Securities Depository Limited ("NSDL") to allot the Tax Deduction
Account Number to all the applicants. For obtaining the said number an
application in the prescribed Form No. 49B is required to be made to
NSDL along with a prescribed fee of Rs. 54/-. The said number is
generally allotted by NSDL within 7 days from the date of filing the
application. NSDL insists on the submission of the Permanent Account
Number along with the application for Tax Deduction Account Number.

:66.1 S *1

Time to complete: 20 days9 l, simultaneous with procedure 6
Cost to complete: Rs 20092
Comment: In every State of India sales tax is applicable. State Governments have

formulated the law and the sales tax is levied and collected as per the local
laws in force from time to time. In addition, inter-state sales are subject to
levy of central sales tax as per the provisions of the Central Sales Tax Act,
1956. In Lucknow, it is mandatory to get registered under the Local Sales
Tax Act, in the following circumstances:

- For manufacturers if the total turnover is exceeding Rs. 100,000/-;
- For others, if the total turnover is exceeding Rs. 150,000;
- In the case of Central Sales Tax Act, registration is mandatory to

engage in the business of sales of goods from one state to another.

91 Median of 10, 20 days and 20 working days.
92 Median of Rs. 150. 200 and 500.
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For obtaining the registration under the Local and Central Sales Tax Act, application

in the prescribed Form is required to be made to the Sales Tax Officer of the ward in
which the principal place of business is located along with the following documents:

- Latest rent receipt (if premises is taken on lease) or ownership
documents, as the case may be;

- Proof of legal and physical proof of possession of the business
premises;

- A copy each of the Certificate of Incorporation, Memorandum of
Association and the Articles of Association;

- A certified true copy of the Board Resolution;
- A self attested copy of the Permanent Account Number of the

company. Since PAN has to be furnished to sales tax authority at the
time of final scrutiny (normally about 10 days after the date of
making the application, by which time PAN may also be obtained),
the process can be simultaneous. Consultancies and professional
companies do not require Sales Tax Registration. Sales tax
registration will be effective from the date of application.

Time to complete: 1-3 days, simultaneous with procedure 7
Cost to complete: no charge
Comment: Application shall be made to the prescribed authority (Additional

commissioner of Professional Tax/ Assistant commissioner of Professional
Tax or such other prescribed authority) regarding registration under
Andhra Pradesh Tax on Professions, Trades, Callings and Employments
Act, 1987.The tax shall be payable to the Deputy Commercial Tax officer
(DCTO) of the area where organization is registered.

Time to complete: 15 days
Cost to complete: no charge
Comment: It is applicable only for those companies which are engaged in the

business of providing services which are subject to applicability of service
tax as per the provisions of the Finance Act, 1994, as amended from time
to time.

Registration under the said Act is mandatory only if the company is engaged in
providing taxable services to its clients. The application for registration is required to be
made in Form No. ST-1 within 30 days of commencement of business with the
Superintendent of Central Excise, Central Board of Excise and Customs, Rohtas Bhawan,
Wazir Hasan Road, Lucknow. Registration number is generally granted within a period of
15 days from the date of filing the application for registration. Since, Permanent Account
Number is required to be submitted along with the application for obtaining the Service
Tax Registration.

I6- -3 - .- -

Time to complete: immediately 94

93 Two respondents do not include this procedure.
94 Another version: 7 days
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Cost to complete: no charge
An application for registration is required to be made in Form No.A1 along with a

declaration in the prescribed format, layout of the premises which is required to be
registered, address proof, PAN of Directors and chapter details of products classification
with the Jurisdictional Central Excise Officer, Central Board of Excise and Customs, Rohtas
Bhawan, Wazir Hasan Road, Lucknow. However, the registration is not mandatory, in case
of SSI units having turnover less than Rs. 10 million. Every manufacturer of goods on
which excise duty is leviable is required to obtain registration under the Central Excise
Act, 1944.

The following categories of persons are required to register with jurisdictional
Central Excise Officer in the Range office having jurisdiction over his place of
business/factory:

- Every manufacturer of dutiable excisable goods
- First and second stage dealers (including manufacturer's depots and

importers) desiring to issue Cenvatable invoices-persons holding
warehouses for storing goods for availing end-use based exemption.

- persons who obtain excisable goods for availing end-use based
exemption-exporter

- manufacturers under rebate/ bond procedure. Export oriented Units
and EPZ units which have interaction with the domestic economy.

- persons who get yarns, fabrics, readymade garments etc.
manufactured on job work

Separate registration is required in respect of separate premises except in cases
where two or more premises are actually part of the same factory. The 15 digit
registration number and the registration certificate in Form RC is given on the spot.

Time to complete: 1-3 day, simultaneous with procedure 7
Cost to complete: no charge
Comment: Every company which employs 10 employees with the aid of power and

20 employees without the aid of power is required to get registered
under the Act. Such company is required to make an application for
registration with the Regional Provident Fund Commissioner. In Lucknow,
the registration under the Employees Provident Fund is done at 5,
Meerabai Marg, Arya Pratinidhi Sabha Building, Prakash Veer Shas,
Lucknow-(UP). The important forms to be filled are Form No. 5A to be
filed by the employer in duplicate regarding the ownership of the
company or change thereof and Form no. 13, if an employee who is a
member of the Fund gets employment elsewhere and the Provident Fund
provisions are applicable at his new workplace, then the employee can
apply in this form for transferring his and his earlier employers
contribution to the new establishment.

*iieT- *1M TzTe Ce* *l *a *** * -A

Time to complete: 14 days95 , simultaneous
Cost to complete: no charge

95 Median of 7 days, 2-4 weeks.

Doing Business Country Profile India -pg. 95



L i--business

Comment: The Employees' State Insurance Act, 1948 provides for grant of cash
benefits to the employees in the recognized contingencies of sickness,
maternity and employment injury. It also provides for medical benefit, in
kind, to the employees and their families. The Act is applicable to all non-
seasonal factories and certain establishment. For registration under the
Act, an application in the prescribed Form is required to be made to
Regional Office of Employee State Insurance Corporation (Panchdeep
Bhawan, Sarvodaya Nagar, Kanpur 208 005). In Lucknow, the
registration under the Employees' State Insurance Act, 1948 is made at
the office of the Manager Local Office-ESI, Naka HIndola, Lucknow. ESIC
Registration is optional if employee strength is less than 20.

i* -g ;, j; , - g 1[ gg' "1-; il *g la ASI

Time to complete: 15 days96

Cost to complete: Rs.80
Comment: The Procedure for obtaining registration certificate under the Uttar

Pradesh Dookan aur Vanijya Adhishthan Adhiniyam, 1962 (UP Shops and
Commercial Establishments Act, 1962 in English) is as follows:

The employer of every establishment shall, within 30 days from the date of
commencement of its work, submit with the Inspector of the area concerned, a statement
in the prescribed form along with the applicable fee (depending on number of workers
working in the establishment) for registration of the establishment. The statement shall
consist of the following information:

- the name of the employer and the manager, if any;
- the postal address of the establishment; and
- such other particulars as may be prescribed.
The Inspector shall then register the establishment by entering the name
of the establishment in the register of establishments and shall issue a
certificate of registration to the employer. The certificate of registration
is required to be prominently displayed at the establishment. The
certificate of registration issued is required to be renewed after the
expiry of such period as prescribed in the State Act.
The employer shall compulsorily inform the Inspector about any change
in the statement/form submitted for registration, within 15 days from
such change. The Inspector shall then make necessary changes in the
register of establishments and in the certificate of registration. The
employer is also required to inform about the closure of the
establishment to the Inspector within 15 days from the date of closure
and return the certificate of registration to the Inspector.
The annual fee ranges from Rs. 100 to a maximum of Rs. 4500
depending on the number of employees.

__s___mumLll* *u- g

Time to complete: 2 days
Cost to complete: variable
Comment: In Lucknow, for registration under the Factories Act an application is

made to the Assistant Director Factories, 23, A.P. Sen Road, Lucknow.

96 Median of 5 workings day, 2 weeks, 15-30 days.
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Occupier of every factory employing 10 or more employees and working
with the aid of power or employing 20 or more employees and working
without the aid of power has to submit to the Chief Inspector an
application in Form 2 in triplicate for registration and grant of license.
The application is to be submitted along with requisite documents before
15 days of starting a manufacturing activity in the factory to the
concerned area inspector. The electricity load should be sanctioned from
the local electricity department. Permission for use of the factory land is
to be obtained from the Nagar Nigam. The manufacturing company is
also required to take the No-Objection-Certificate from the Uttar Pradesh
Pollution Control Board, PICUP Bhawan, Gomti Nagar, Lucknow before it
starts manufacturing.
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Property Titling - Bhubaneshawar

Data as of: January 2004
City: Bhubaneshawar

Registration Requirements:

IF.l.lWa5IIF-P-7F0i

Time to complete: 5 days

Cost to complete: INR 500

Comments:
The purchaser should verify the Record of Right (ROR) of Hal Settlement, ROR of Sabik
Settlement, Deed of Conveyance if any transferring the title during the period from Sabik
Settlement to Hal Settlement in the Office of the Tahasildar.

-. -g. eugh a lawyer to ascertain whether the title of the property
i. S -; S i|I . -<

Time to complete: 7 days

Cost to complete: INR 2,100

Comments:

¢ssi xnen permission is to be obtained from the Revenue Officer *

Time to complete: 5 days

Cost to complete: INR 200

Comments:

Under the Orissa Land Reforms Act this step is necessary and should be done before the execution
of Sale deed.

Time to complete: 7 days

Cost to complete: INR 1,000 + 11% of the property value

Comments:

: i: i 5.: '--a * - '--a- obe drafted by a lawyer or deed writer and

Time to complete: 3 days

Cost to complete: INR 2,500

Comments:

I - S S - -~~~~~~~~~ 1 .5 14 --

Time to complete: 31 days
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Cost to complete: INR 2,500 + 2% of property value
Comments:

The deed for registration is presented before the in charge of Registration who sits in the office of
the Collector. On Presentation the same is summarily checked and the documents/annexes are
counted. The sub-registrar checks the stamp duty as per valuation and orders for depositing the
Registration charges/fees along with execution fee.

The areas of the District/City are specified for taking valuation of the locality as per pre-existing
schedule and if the valuation of the same is below the same then sub-registrar inspects the site for
verification of rate of the area and if find below the specified rates then additional stamp duty is
demanded. If the sub-registrar feels that the stamp duty is less, then he fixes the day/time for
inspection of site. This may take three to five days.
Documents needed:

The Documents are submitted with the office of the District Sub Registrar, under Ministry of
Revenue, Sub registrar, Cuttack, Orissa for registration of sale deed pertaining to immoveable
property, within whose jurisdiction the property is located.

The respective authorized signatories of the Seller and Purchaser are required to be present along
with two witnesses. A fee of 1% of the property value shall be charged as registration fee
Documents which are required to be presented are:

1. ROR of land
2. If vendor is scheduled caste or scheduled tribe, certificate to that effect
3. Four Passport size photographs of the authorized signatories of both

parties.
4. Photo - identification of each party and witnesses i.e., Voters' Identity Card, Passport,

identity Card issued by Govt. of India, Semi govt. and Autonomous bodies or identification
by a Gazetted officer.

5. Certified True copy of the Resolution of the Board of Directors' of both Seller and Purchaser.
6. Certified True copies of Certificate of incorporation of both Seller and Purchaser.6. True copy

of the site plan or map of the locality where the property is situated without which the
property shall not be registered.

7. Copy of Sale deed (in duplicate)REGISTERATION OF A SALE DEED The documents are
submitted to the concerned officer of District Sub-Registrar, for scrutiny.

The documents are submitted to the Reader of the Sub-Registrar, Assurances for scrutiny. After
scrutiny, the Reader indicates the Registration fee required, on the document itself. The due
registration fee is to be deposited with the Cashier against a receipt.

After payment of the registration fees, the document is copied into the register book, copies of the
document are pasted onto 2 indexes one titled name and property, and the other titled accounts
and reports. The document is delivered on the production of the receipt issued by the cashier in
respect of the document at the time of presentation.

- U. SrXM 17r-WMrTro=SFT MM S -S S

Time to complete: 75 days

Cost to complete: INR 2,500
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Comments:

The authorized signatory has to submit the duly signed application along with affidavit, indemnity
bond and a certified/notarized copy of the registered title deed.

After assessment of the request for mutation, the Municipal Authority settles the rate value for
levying tax on property and then issues a letter of mutation in favor of the purchaser certifying the
fact that the property has since been mutated in the Purchaser's name.
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Property Titling - Chandigarh

Data as of: January 2004
City: Chandigarh

Registration Requirements:

Time to complete: 7 days

Cost to complete: INR 15,000

Comments:
In Chandigarh, the Sub-Registrar of Assurances also functions as an ex-officio Tehsildar and is
also heading the Land Revenue Offices. That while investigation the title, the following should be
verified: (1) that the "Khata"/Mutation/Legal ownership document is in the name of the
represented owner and the same has been duly issued under the seal of the Sub-
Registrar/Tehsildar; (2) that a No Encumbrance Certificate is available and the same should
indicate for the past more than 30 years. No mortgage, or other encumbrance lies on the said
property as of the date of purchase; (3) that the owner has the marketable title to the said
property and that the property is transferable; (4) that the transferee is duly qualified to be a
transferee; (5) that the consideration for the transfer is lawful; (6) that the transfer has been
made in the complete compliance of law; (7) that the property being sold is free from restrictions
for sale under the Capital of Punjab (Development &Regulation Act 1952) as also the Chandigarh
(Sale of sites and Buildings) Rules, 1960; (8) that it should be also checked that all the requisite
taxes or dues towards the said property, including the electricity and water bills have been settled
as of the date of the purchase of the property; (9) that it should also be verified that in case the
transferor is a Company registered under the Companies Act, 1956. Then there is no charge on
the said property u/s 125 of the Companies Act 1956 and if a charge has been created whether
the same has been satisfied under the provisions of section 138 of the Companies Act 1956.

Time to complete: 80 days

Cost to complete: INR 20,000

Comments:
Chandigarh, being a Union Territory, is governed by the Central Government and the
administration of property with regard to allotment, sales, transfers, leases, resumptions,
violations, etc. lies with the entity known as the Estate Office. The same is under the direct
governance of the Finance Secretary who is also ex-officio Chief Administrator of Chandigarh, who
reports to the Advisor of the Union Territory, who is answerable to the Governor of Punjab &
Chandigarh.
Before a property deemed to be transferred is actually transferred, a No Dues certificate as also a
No Objection certificate is required to be obtained by law from the Estate Office.

The documentation shall include:
NO OBJECTION CERTIFICATE FOR SALE
Application for NOC from the Owner/General Power of Attorney (GPA).
Specimen signatures of the Owner/GPA duly attested by Magistrate.
Passport size photograph of Owner and purchasers (2 each)
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Indemnity Bond of Seller
Liability Affidavit of Purchaser
In case of GPA, an affidavit that the executant of GPA is alive, has not been revoked and there is
no under hand sale and the GPA has not been executed to circumvent the Stamp Duty.
In those cases in which the owner lives abroad, an affidavit is required that the sale proceeds will
not be sent outside India.
Photocopy of GPA duly attested by Notary.
Clearance of previous Mortgage/Loan/Redemption Deed.

NO DUES CERTIFICATE
Application from the owner/GPA.
In case application through GPA, notarized copy of GPA and an affidavit that GPA is still valid and
alive.

I graM - s -

Time to complete: 1 day

Cost to complete: 6% of property value (stamp duty)

Comments:
Once a draft of the sale agreement has been agreed, the same must be written and stamped on
the special Stamp Paper, that is obtained after payment of stamp duty to the State Treasury at
Chandigarh.
The Treasury clerk will issue the receipt of amount deposited, which shall be annexed with the
application for registration presented before the Sub-Registrar at the time of registration of the
property (Procedure 5)

-. - a T u ; me l - - - mle_vn.s.rslierqwif the Sub Registrar of Assurances

Time to complete: 10-12 days

Cost to complete: 1% of property value (registration fee)

Comments:
The Documents are submitted with the office of the Sub Registrar of Assurances within whose
jurisdiction the property is located. The respective authorized signatories of the Seller and
Purchaser are required to be present along with two witnesses in order to execute the sale
agreement.

After it is established that the documents are in order, the same are placed before the Reader, who
then calculates the registration fees required for the purposes of registration. Generally, 1 % of the
transaction value or a maximum of INR 30,000 (whichever is less) is levied as registration fees.
After depositing the fees, the documents are required to be presented before the Sub-Registrar by
the parties in accordance with Section 32 of the Registration Act, 1908. Normally, as per practice
the Seller hands over the peaceful vacant and physical possession of the property to the Buyer
simultaneous to the Deed being presented for Registration.

Once the above process is complete, the documents are kept for stamping and a receipt to this
effect is issued to the transferee. The documents are retained with the offices of the Sub-Registrar
for a period of at least 3 working days and then the same are returned duly stamped upon the
presentation of the receipt. The offices of the Sub-Registrar however, retain one copy after duly
registering the registration in their records after assigning a number and date to the same
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Thereafter endorsements are made under Section 52, 58 and 60 of the Registration Act on the
document after completion of procedures before Sub-Registrar. The document is copied into the
register book, copies of the document are pasted onto 2 indexes one titled "name and property",
and the other titled "accounts and reports". The document is delivered on the production of the
receipt issued by the cashier in respect of the document at the time of presentation.

The documentation shall include:
Documents which are required to be presented are
1. Document required to be registered (in duplicate)
2. Two Passport size photographs of the authorized signatories of both parties
3. Photo -identification of each party and witnesses i.e. Voters' Identity Card, Passport, identity
Card issued by Govt. of India, Semi Govt. and Autonomous bodies or identification by a Gazette
Officer.
4. Certified True copy of the Resolution of the Board of Directors' of both Seller and Purchaser
(already in possession of seller)
5. Certified True copies of Certificate of incorporation of both Seller and Purchaser (already in
possession of seller)
6. Permission from concerned development authority

Time to complete: 33 days

Cost to complete: INR 4,000 - 5,000

Comments:
After the receipt of the duly Registered Title Deed an Application is made to the Land Survey
Department as well as Municipal Authority seeking mutation of the title of the property in its
favour. The Authorized signatory has to submit the duly signed application along with Affidavit,
Indemnity Bond and the Certified copy of the Registered Title Deed.
After the assessment of the requested mutation the Land Survey Department will enter the name
of the buyer in the Property Card of that particular property. The Municipal Authority settles the
rateble value for levying tax on the property and issues a letter certifying the same

Doing Business Country Profile India -pg. 103



Doingbusiness

Property Titling - Chennai

Data as of: January 2004
City: Chennai

Registration Requirements:
_ __ ____-enciesf..encesor

Time to complete: 3 days

Cost to complete: no cost

Comments:

Procedure 2. Search in the local court registry for any litigation in respect of the
property or Insolvency proceedings against an Individual or winding-up proceedings

Mr- P r- I ~~~~~~~~~-6-~ LI IbJI U1b LIOII LIr-IItIdl

Time to complete: 2 days

Cost to complete: no cost

Comments:

_- - - - trough a lawyer to ascertain whether the title of the property

Time to complete: 3 days

Cost to complete: INR 7,500

Comments:

Time to complete: 7 days
Cost to complete: INR 1,000 + 8% of the property value
Comments:

=_- in--' - rn--u ~ obe drafted by a lawyer or deed writer and

Time to complete: 3 days

Cost to complete: INR 5,500

Comments:

Time to complete: 17 days
Cost to complete: 1% of property value
Comments:

The deed for registration is presented before the in charge of Registration who sits in the office of
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the Collector. On Presentation the same is summarily checked and the documents/annexes are
counted. The sub-registrar checks the stamp duty as per valuation and orders for depositing the
Registration charges/fees along with execution fee.

The areas of the District/City are specified for taking valuation of the locality as per pre-existing
schedule and if the valuation of the same is below the same then sub-registrar inspects the site for
verification of rate of the area and if find below the specified rates then additional stamp duty is
demanded. If the sub-registrar feels that the stamp duty is less, then he fixes the day/time for
inspection of site. This may take three to five days.
Documents needed:

The respective authorized signatories of the Seller and Purchaser are required to be present along
with two witnesses at the time of Registration Documents which are required to be presented are:
1. Document required to be registered (in duplicate)
2. Two Passport size photographs of the authorized signatories of both parties.
3. Photo - identification of each party and witnesses i.e., Voters' Identity Card, Passport, identity
Card issued by Govt. of India, Semi govt. and Autonomous bodies or identification by a Gazetted
officer.
4. Certified True copy of the Resolution of the Board of Directors' of both Seller and Purchaser.
5. Certified True copies of Certificate of incorporation of both Seller and Purchaser.

The documents are submitted to the Reader of the Sub-Registrar, Assurances for scrutiny. After
scrutiny, the Reader indicates the Registration fee required, on the document itself. The due
registration fee is to be deposited with the Cashier against a receipt.

After payment of the registration fees, the document is copied into the register book, copies of the
document are pasted onto 2 indexes one titled name and property, and the other titled accounts
and reports. The document is delivered on the production of the receipt issued by the cashier in
respect of the document at the time of presentation.
Procedure 7. MIL.E n* t9 bLiTUi f?LCUL rf-JI ip .iUi'
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registering authority
Time to complete: 10 days

Cost to complete: INR 5,500

Comments:

Any deficit stamp duty and registration charges will have to paid before the original document is
released.

edure 8. After receipt of the registered title deed, an application is made by the
haser to the Municipal Authority seeking mutation of the title of the property in its

*'t1Y'.i.

Time to complete: 18 days

Cost to complete: INR 5,500

Comments:

The authorized signatory has to submit the duly signed application along with affidavit, indemnity
bond and a certified/notarized copy of the registered title deed.
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After assessment of the request for mutation, the Municipal Authority settles the rate value for
levying tax on property and then issues a letter of mutation in favor of the. purchaser certifying the
fact that the property has since been mutated in the Purchaser's name.
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Property Titling - Hyderabad

Data as of: January 2004
City: Hyderabad

Registration Requirements:
I:.S .SS .0 Tu l:lt l:lntl @ tD -ll@]|=:|llkll||@]BlulqquinrlAr EA_ I

Time to complete: 3 days

Cost to complete: INR 7,000

Comments:
The purchaser should take search of the property in the Registry and the Revenue Office. While
investigating the title it should be verified (1) that the "Patta"/ legal ownership document, is in the
name of the Owner, issued by the Revenue Department under the Seal of the Tahsildar, (2) that the
Encumbrance Certificate (EC) for the preceding 31 years (preferably) shows no mortgage or other
encumbrance as still existing on the date of purchase, (3) the property is transferable and heritable,
(4) the transferor is competent and/or authorized to transfer the property, (5) the transferee is
qualified to be a transferee, (6) the object or consideration for the transfer is lawful, (7) the transfer
has been made and completed in the manner prescribed by law, (8) the property being sold is free
of restrictions for sale under the Urban Land (Ceiling & Regulation) Act, 1976 and a Clearance
Certificate for the property has been issued by the U.L.C. (Urban Land Ceiling) Authorities. Also, all
papers with regard to payment of taxes, the electricity bills and water bills need to be checked.

_ _ __- Si . . I .1 . -IS

Time to complete: 2-7 days

Cost to complete: INR 1000

Comments:
Once a draft of the sale agreement has been agreed, the same must be written and stamped on
the special Stamp Paper.

Time to complete: 1 day

Cost to complete: INR 515,450 (8% on Market Value (Stamp Duty) + 5% Transfer Fees)

Comments:
The due Stamp Duty and Registration fee shall be deposited with the Bank against a receipt.

I , : S: ,- I 60 -- S -: l; -_ * . -

Time to complete: 8 days

Cost to complete: INR 19,825 (0,5% of the property value)

Comments:
The Documents are submitted with the office of the Sub Registrar of Assurances within whose
jurisdiction the property is located. The respective authorized signatories of the Seller and
Purchaser are required to be present along with two witnesses
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The documents are submitted to the Reader of the Sub-Registrar, Assurances for scrutiny. After
scrutiny, the Reader indicates the Registration fee required, which is 0,5% of the transaction value
on the document itself. The due registration fee is to be deposited with the Cashier against a
receipt. After depositing the fees, the documents are required to be presented before the Sub-
Registrar by the parties in accordance with Section 32 of the Registration Act, 1908. Normally, as
per practice the Seller hands over the peaceful vacant and physical possession of the property to the
Buyer simultaneous to the Deed being presented for Registration.

Thereafter endorsements are made under Section 52, 58 and 60 of the Registration Act on the
document after completion of procedures before Sub-Registrar. The document is copied into the
register book, copies of the document are pasted onto 2 indexes one titled name and property, and
the other titled accounts and reports. The document is delivered on the production of the receipt
issued by the cashier in respect of the document at the time of presentation. Now due to
computerization, the registered document is returned same day.

It is general practice to approach the office of the Sub-Registrar, Assurance in advance for their
examination, based on which they will calculate the stamp duty and registration fees payable so that
payments can be arranged accordingly. This enables speedy registration without wasting of time of
the signatories on the day of registration. Further it helps in avoiding situation arising due to
discrepancies in calculation of the amount to be paid.

The documentation shall include:
1. Document required to be registered ( in duplicate)
2. Four Passport size photographs of the authorized signatories of both parties.
3. Photo - identification of each party and witnesses i.e., Voters' Identity Card, Passport, identity
Card issued by Govt. of India, Semi govt. and Autonomous bodies or identification by a Gazetted
officer.
4. Certified True copy of the Resolution of the Board of Directors' of both Seller and Purchaser.
5. Certified True copies of Certificate of incorporation of both Seller and Purchaser.

Time to complete: 18 days

Cost to complete: INR 10,000

Comments:
After receipt of the registered title deed, an application is made by the Purchaser to the Municipal
Authority seeking mutation of the title of the property in its favour. The authorised signatory has to
submit the duly signed application alongwith affidavit and a certified/notarised copy of the
registered title deed.
After the assessment of the request for mutation, the Municipal Authority settles the rateable value
for levying tax on property and then issues a letter of mutation in favour of the purchaser certifying
the fact that the property has since been mutated in the Purchaser's name
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Property Titling - Jaipur

Data as of: January 2004
City: Jaipur

Registration Requirements:
zir----riougroug h a lawyer to ascertain whether the title of the property

Time to complete: 3 days

Cost to complete: INR 2,100

Comments:

-. - . - th* -m the amount of stamp duty with the State

Time to complete: 5 days

Cost to complete: INR 1,000 + 11% of the property value

Comments:

* -. - - **-* . - '--* - obe drafted by a lawyer or deed writer and

Time to complete: 3 days

Cost to complete: INR 2,500

Comments:

Time to complete: 22 days

Cost to complete: INR 2,500 + INR 200 + 1% of property value

Comments:

The deed for registration is presented before the in charge of Registration who sits in the office of
the Collector. On Presentation the same is summarily checked and the documents/annexes are
counted. The sub-registrar checks the stamp duty as per valuation and orders for depositing the
Registration charges/fees along with execution fee.

The areas of the District/City are specified for taking valuation of the locality as per pre-existing
schedule and if the valuation of the same is below the same then sub-registrar inspects the site for
verification of rate of the area and if find below the specified rates then additional stamp duty is
demanded. If the sub-registrar feels that the stamp duty is less, then he fixes the day/time for
inspection of site. This may take three to five days.
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Documents needed:

The respective authorized signatories of the Seller and Purchaser are required to be present along
with two witnesses at the time of Registration Documents which are required to be presented are:
1. Document required to be registered (in duplicate)
2. Two Passport size photographs of the authorized signatories of both parties.
3. Photo - identification of each party and witnesses i.e., Voters' Identity Card, Passport, identity
Card issued by Govt. of India, Semi govt. and Autonomous bodies or identification by a Gazetted
officer.
4. Certified True copy of the Resolution of the Board of Directors' of both Seller and Purchaser.
5. Certified True copies of Certificate of incorporation of both Seller and Purchaser.

The documents are submitted to the Reader of the Sub-Registrar, Assurances for scrutiny. After
scrutiny, the Reader indicates the Registration fee required, on the document itself. The due
registration fee is to be deposited with the Cashier against a receipt.

After payment of the registration fees, the document is copied into the register book, copies of the
document are pasted onto 2 indexes one titled name and property, and the other titled accounts
and reports. The document is delivered on the production of the receipt issued by the cashier in
respect of the document at the time of presentation.
3:5dure 5. After receipt of the registered title deed, an application is made by the
Wl7haser to the Municipal Authority seeking mutation of the title of the property in its

1i-'. .

Time to complete: 28 days

Cost to complete: INR 5,500

Comments:

The authorized signatory has to submit the duly signed application along with affidavit, indemnity
bond and a certified/notarized copy of the registered title deed.

After assessment of the request for mutation, the Municipal Authority settles the rate value for
levying tax on property and then issues a letter of mutation in favor of the purchaser certifying the
fact that the property has since been mutated in the Purchaser's name.
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Property Titling - Karnataka

Data as of: January 2004
City: Bangalore

Registration Requirements:
_-.e.--r rh in the office of Sub-Registrar of Assurance and obtain a

*itellcziTzlElvll ltt ii.s

Time to complete: 15 days

Cost to complete: INR 15,000

Comments:
The purchaser should conduct a search of the property for a period of 30 years in the office of the
Jurisdictional Sub-Registrar of Assurances where the property is located, in order to ascertain any
charges or encumbrances are created in respect of the concerned property. He will apply and
obtain Encumbrances Certificates for a period of thirty years on completion of the personal
searches carried out on the concerned property
On conclusion of personal searches, Encumbrance Certificate in Form NO 15 is issued in case of any
encumbrance. For nil encumbrance, the certificate is issued in Form NO 16.
While investigating the title it should be verified (1) that the "Patta"/ legal ownership document, is
in the name of the Owner, issued by the Revenue Department under the Seal of the Tahsildar, (2)
the property is transferable and heritable, (3) the transferor is competent and/or authorized to
transfer the property, (4) the transferee is qualified to be a transferee, (5) the object or
consideration for the transfer is lawful, (6) the transfer has been made and completed in the
manner prescribed by law, (7) the property being sold is free of restrictions for sale under the
Urban Land (Ceiling & Regulation) Act, 1976 and a Clearance Certificate for the property has been
issued by the U.L.C. (Urban Land Ceiling) Authorities. Also, all papers with regard to payment of
taxes, the electricity bills and water bills need to be checked.
If the seller is a Company incorporated under the provisions of the Companies Act, 1956 then it is
advisable to take search in the office of the Registrar of Companies to verify whether there is any
charge on the property registered under the provisions of Section 125 of the Companies Act, 1956.
E * _ _ __ _ =-'* - S -- - 0 - a-a 

Time to complete: 10 days

Cost to complete:

Comments:
Conduct Court Searches before Assistant Commissioner, Deputy Commissioner, Land Tribunals,
City Courts and High Courts to ascertain any pending disputes with regard to the concerned
property

* -* - 0 S 3- 0 . -. - I- 0 =- -a 

Time to complete: 2-3 days

Cost to complete:

Comments:
Conduct personal searches before the Bangalore Development Authority (Planning Authority for the
city of Bangalore) and Karnataka Industrial Areas Development Board to ascertain any land
acquisition proceedings have been notified/initiated in respect of the concerned property and
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toascertain the authenticity and validity of the layout plan/building plan sanctioned by Bangalore
Development Authority/Corporation /City Municipal council in whose limit the concerned property is
situated.

*_-* 

Time to complete: 1 day

Cost to complete:

Comments:
Conduct a personal search in respect to verification of Khata and Tax implications in office of the
revenue department under Corporation, City Municipal Council, Village Panchayath where the
concerned property is situated

* * - * af - * - uf the Sub Registrar of Assurances
_- S I *' S *SalvE 0. *1 -..

Time to complete: 2 days

Cost to complete: 1% of property value (registration fee) + 9.02% of property value (stamp
duty)
Comments:
The sale agreement, along with the required documents, is submitted with the office of the Sub
Registrar of Assurances within whose jurisdiction the property is located. The respective
authorized signatories of the Seller and Purchaser are required to be present along with two
witnesses in order to execute the sale agreement.

By amendment in Karnataka Stamp Act, the usage of stamp paper for paying stamp duty is
discontinued in Karnataka and accordingly the stamp duty is payable by the Demand Draft at the
time of registration of the document. This is different than in other states.

The documents are submitted to the Reader of the Sub-Registrar, Assurances for scrutiny. After
scrutiny, the Reader indicates the Registration fee required, which is 1% of the transaction value
on the document itself. The due registration fee is to be deposited with the Cashier against a
receipt. After depositing the fees, the documents are required to be presented before the Sub-
Registrar by the parties in accordance with Section 32 of the Registration Act, 1908. Normally, as
per practice the Seller hands over the peaceful vacant and physical possession of the property to
the Buyer simultaneous to the Deed being presented for Registration.

Thereafter endorsements are made under Section 52, 58 and 60 of the Registration Act on the
document after completion of procedures before Sub-Registrar. The document is copied into the
register book, copies of the document are pasted onto 2 indexes one titled name and property, and
the other titled accounts and reports. The document is delivered on the production of the receipt
issued by the cashier in respect of the document at the time of presentation. Now due to
computerization, the registered document is returned same day.

It is general practice to approach the office of the Sub- Registrar, Assurance in advance for their
examination, based on which they will calculate the stamp duty and registration fees payable so
that payments can be arranged accordingly. This enables speedy registration without wasting of
time of the signatories on the day of registration. Further it helps in avoiding situation arising due
to discrepancies in calculation of the amount to be paid.
Further, in Bangalore, offices of the Sub-Registrar have been computerized and accordingly
passport size photographs are not required to be carried with them. Digital pictures of the
respective parties are taken at the said office
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The documentation shall include:
Documents which are required to be presented are
1. Document required to be registered (in duplicate)
2. Photo -identification of each party and witnesses i.e. Voters' Identity Card, Passport, identity
Card issued by Govt. of India, Semi Govt. and Autonomous bodies or identification by a Gazette
Officer.
3. Certified True copy of the Resolution of the Board of Directors' of both Seller and Purchaser
(already in possession of seller)
4. Certified True copies of Certificate of incorporation of both Seller and Purchaser (already in
possession of seller)

0 6 * SB 0 S. _ . 0 S - - S S

Time to complete: 18 days

Cost to complete: 2% of stamp duty paid

Comments:
After receipt of the registered title deed, an application is made by the Purchaser to the Municipal
Authority seeking mutation of the title of the property in its favour. The authorised signatory has
to submit the duly signed application alongwith affidavit and a certified/notarised copy of the
registered title deed. The fees for the application are calculated as 2% of the stamp duty paid on
the transfer of the property. No Indemnity bond is required to be given
After the assessment of the request for mutation, the Municipal Authority settles the rateable value
for levying tax on property and then issues a letter of mutation in favour of the purchaser certifying
the fact that the property has since been mutated in the Purchaser's name
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Property Titling - Lucknow

Data as of: January 2004
City: Lucknow

Registration Requirements:

Time to complete: 3 days

Cost to complete: INR 3,500

Comments:
The purchaser should take search of the property in the Registry and the Revenue Office. While
investigating the title it should be verified (1) that the 'Patta"/ legal ownership document, is in the
name of the Owner, issued by the Revenue Department under the Seal of the Tahsildar, (2) that the
Encumbrance Certificate (EC) for the preceding 31 years (preferably) shows no mortgage or other
encumbrance as still existing on the date of purchase, (3) the property is transferable and heritable,
(4) the transferor is competent and/or authorized to transfer the property, (5) the transferee is
qualified to be a transferee, (6) the object or consideration for the transfer is lawful, (7) the transfer
has been made and completed in the manner prescribed by law, (8) the property being sold is free
of restrictions for sale under the Urban Land (Ceiling & Regulation) Act, 1976 and a Clearance
Certificate for the property has been issued by the U.L.C. (Urban Land Ceiling) Authorities. Also, all
papers with regard to payment of taxes, the electricity bills and water bills need to be checked.

Time to complete: 10 days

Cost to complete: INR 1000 + INR 768,000 (10 % of the Property Value (Stamp Duty) + 2 %
Registration fees)
Comments:
Purchaser has to deposit the amount of stamp duty and registration fees with the Treasury. Once
the deposit has been made and a draft of the sale agreement has been agreed, the agreement
must be written and stamped on the special Stamp Paper.

Time to complete: 7 days

Cost to complete: Paid in procedure 2

Comments:
The Documents are submitted with the office of the Sub Registrar of Assurances within whose
jurisdiction the property is located. The respective authorized signatories of the Seller and
Purchaser are required to be present along with two witnesses

The documents are submitted to the Reader of the Sub-Registrar, Assurances for scrutiny. After
scrutiny, the Reader indicates the Registration fee required, which is 2 % of the transaction value on
the document itself. The due registration fee is to be deposited with the Cashier against a receipt.
After depositing the fees, the documents are required to be presented before the Sub-Registrar by
the parties in accordance with Section 32 of the Registration Act, 1908. Normally, as per practice
the Seller hands over the peaceful vacant and physical possession of the property to the Buyer
simultaneous to the Deed being presented for Registration.
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Thereafter endorsements are made under Section 52, 58 and 60 of the Registration Act on the
document after completion of procedures before Sub-Registrar. The document is copied into the
register book, copies of the document are pasted onto 2 indexes one titled name and property, and
the other titled accounts and reports. The document is delivered on the production of the receipt
issued by the cashier in respect of the document at the time of presentation. Now due to
computerization, the registered document is returned same day.

It is general practice to approach the office of the Sub-Registrar, Assurance in advance for their
examination, based on which they will calculate the stamp duty and registration fees payable so that
payments can be arranged accordingly. This enables speedy registration without wasting of time of
the signatories on the day of registration. Further it helps in avoiding situation arising due to
discrepancies in calculation of the amount to be paid.

The documentation shall include:
1. Sale Deed required to be registered
2. Four Passport size photographs of the authorized signatories of both parties.
3. Photo - identification of each party and witnesses i.e., Voters' Identity Card, Passport, identity
Card issued by Govt. of India, Semi govt. and Autonomous bodies or identification by a Gazetted
officer.
4. Certified True copy of the Resolution of the Board of Directors' of both Seller and Purchaser.
5. Certified True copies of Certificate of incorporation of both Seller and Purchaser.

_. a_s j-.

Time to complete: 23 days

Cost to complete: INR 10,000

Comments:
After receipt of the registered title deed, an application is made by the Purchaser to the Municipal
Authority seeking mutation of the title of the property in its favour. The authorised signatory has to
submit the duly signed application alongwith affidavit and a certified/notarised copy of the
registered title deed.
After the assessment of the request for mutation, the Municipal Authority settles the rateable value
for levying tax on property and then issues a letter of mutation in favour of the purchaser certifying
the fact that the property has since been mutated in the Purchaser's name
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Property Titling - Calcutta

Data as of: January 2004
City: Calcutta

Registration Requirements:
I Inls t ,W, -I I| 1Z ^ -7-1- M_ f g I MUI d -Irllr§tnIIryIUE

Time to complete: 15-21 days

Cost to complete: INR 7,500

Comments:
The purchaser should take search of the property in the office of the Sub-Registrar of Assurance.
While investigating the title it should be verified (1) that the 'Patta"/ legal ownership document, is
in the name of the Owner, issued by the Revenue Department under the Seal of the Tahsildar, (2)
that the Encumbrance Certificate (EC) for the preceding 31 years (preferably) shows no mortgage
or other encumbrance as still existing on the date of purchase, (3) the property is transferable and
heritable, (4) the transferor is competent and/or authorized to transfer the property, (5) the
transferee is qualified to be a transferee, (6) the object or consideration for the transfer is lawful,
(7) the transfer has been made and completed in the manner prescribed by law, (8) the property
being sold is free of restrictions for sale under the Urban Land (Ceiling & Regulation) Act, 1976 and
a Clearance Certificate for the property has been issued by the U.L.C. (Urban Land Ceiling)
Authorities. Also, all papers with regard to payment of taxes, the electricity bills and water bills
need to be checked.
No formal non-encumbrance certificate is obtained in the State of West Bengal. Lawyers issue such
certificates after conducting the title search.
Urban Land Ceiling Clearance is required in cases where the purchaser would become the holder of
vacant land exceeding the ceiling limits prescribed, which is 500 sq mts.
If the seller is a Company incorporated under the provisions of the Companies Act, 1956 then it is
advisable to take search in the office of the Registrar of Companies to verify whether there is any
charge on the property registered under the provisions of Section 125 of the Companies Act, 1956.

Time to complete: 1 day

Cost to complete: 1.1% of property value (registration fee) + 20% of property value (Calcutta
Improvement Trust) + 8% of property value (Stamp Duty)
Comments:
Once a draft of the sale agreement has been agreed, the parties must pay the Stamp Duty,
registration fee and the Calcutta Improvement Trust fee at the office of Sub Registrar of
Assurances.
A special Stamp Paper, required to prepare the final sale agreement, is obtained after payment of
stamp duty to the State Treasury.
The Calcutta Improvement Trust is a government body responsible and working for the
improvement of the city and the fee is used for the improvement of the state.
The sale agreement is generally prepared by the lawyer, although it is not a mandatory
requirement.

-* - s .s - - - .f the Sub Registrar of Assurances
l =l1411= =OSA

Time to complete: 10-15 days (without any follow ups, the time involved in the process may go
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up to 100 days)

Cost to complete: Already paid in Procedure 2

Comments:
The final Sale Deed, written in Stamp Paper, is submitted (with the required documents) with the
office of the Sub Registrar of Assurances within whose jurisdiction the property is located. The
respective authorized signatories of the Seller and Purchaser are required to be present along with
two witnesses in order to execute the sale agreement

Normally, as per practice the Seller hands over the peaceful vacant and physical possession of the
property to the Buyer simultaneous to the Deed being presented for Registration.

Thereafter endorsements are made under Section 52, 58 and 60 of the Registration Act on the
document after completion of procedures before Sub-Registrar. The document is copied into the
register book, copies of the document are pasted onto 2 indexes one titled "name and property",
and the other titled "accounts and reports". The document is delivered on the production of the
receipt issued by the cashier in respect of the document at the time of presentation.

When a document is presented for registration under section 19 and is not in a language known to
the Registering officer, the translation together with the true copy of the document be filed in the
appropriate book (as per W.B.Act 17 of 1978).

The documentation shall include:
Documents which are required to be presented are
1. Document required to be registered (in duplicate)
2. Two Passport size photographs of the authorized signatories of both parties
3. Photo -identification of each party and witnesses i.e. Voters' Identity Card, Passport, identity
Card issued by Govt. of India, Semi Govt. and Autonomous bodies or identification by a Gazette
Officer.
4. Certified True copy of the Resolution of the Board of Directors' of both Seller and Purchaser
(already in possession of seller)
5. Certified True copies of Certificate of incorporation of both Seller and Purchaser (already in
possession of seller)
6. Copy of site plan, maps, and surveys (already in possession of seller)

Time to complete: 65-90 days

Cost to complete: INR 5,500 - 8,000

Comments:
After receipt of the registered title deed, an application is made by the Purchaser to the Municipal
Authority seeking mutation of the title of the property in its favour. The authorised signatory has
to submit the duly signed application alongwith affidavit, indemnity bond, and a certified/notarised
copy of the registered title deed.
After the assessment of the request for mutation, the Municipal Authority settles the rateable value
for levying tax on property and then issues a letter of mutation in favour of the purchaser certifying
the fact that the property has since been mutated in the Purchaser's name
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Warehouse Project - India, Bangalore

Data as of: January 2004
City: Bangalore

Regulatory Requirements and Procedures:

ll;TRI'li- 1. Obtain land use permission from Bangalore Metropolitan o=- rT.r n,
laL-1aL1W
Time to complete: 25 days

Cost to complete: INR 10,000

Comments:

Time to complete: 1 day

Cost to complete: INR 975 (5% building permit fee at INR 15 per square meter)

Comments:
An application in writing is required to be given to the Commissioner of the Corporation of the city
of Bangalore accompanied by plans, documents, certificates, etc (as listed below):
1.Title deed/possession certificate (certified copy)
2.A copy of the property card along with the sketch issued by the Department of Survey and
Settlement, and Land Records (City Survey) and latest assessment book extract issued by the
Corporation indicating the measurements of the property .
3. Up to date tax paid receipt (certified copy)
4. Drawings* - The following drawings in ammonia prints along with one set on tracing
cloth/polyester tracing film shall be enclosed in addition to the ammonia prints.
4.1) Key plan - A key plan drawn to a scale of not less than 1 in 10,000 showing the boundary
locations of the site with respect to neighborhood landmarks.
4.2) Site plan - Site plan drawn to a scale of 1:500 indicating therein the details prescribed for
under the Bangalore Mahanagar Palike Building Bye Laws ("the bye laws").
4.3) Building plan - Building plan drawn to a scale of not more than 1:100 showing the particulars
as required to be listed under the bye laws.
5. License fee receipt - Receipt for having paid to the Corporation prescribed license fee
6. Indemnity bond on stamp paper as prescribed by the Authority.
7.Schedule II of the National Building Organization duly filled in duplicate as per Schedule XIII of
bye-laws.
8. Supervision certificate - A certificate in the form given in Schedule III of the bye laws given by
the competent Registered Architect / Engineer / Supervisor who shall be undertaking the
supervision.
All the documents described above are in the possession of the company. There is no need to
request them before applying for the building permit.

Time to complete: 30 days (from receipt of application)
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Cost to complete: INR 57,534 (INR 18,534 for 95% of building permit fee +INR 39,000 for
betterment charges and ground rent)
Comments:
Application will be scrutinized. If the application is fit to be approved, a demand will be sent to you
by the local authority for payment of license fee and development charges if any. The rate will
depend on the proposed uses and the floor area. Additionally, payment toward Security Deposit,
betterment charges, and ground rent is to be made. Refundable security deposit is to be paid © Rs.
25/- per sq. meter of floor area, which shall be refunded two years after completion of the
construction, Ground rent @ Rs. 20/- per sq, meter and betterment charges @ Rs. 10/- per sq
meter of area to be built up.

* rr:SlWi: -- .55 5raiK r> liS. i i- .me a - - - 0 6ruEtqs-ss

Time to complete: 1 day
Cost to complete: free of charge
Com ments:
The company should send an intimation to the concerned Labor Commissioner, Labor Department
informing them the intention of commencing the building construction work at particular site to
be given 30 days before the commencement of the work .

* U - S E 0 6 - 0 I I _ K I 6 1

Time to complete: 1 day
Cost to complete: free of charge
Comments:

r *~ ( 6 lI Ir c .UnR.~ l L, l, , I L'A~ il"lEl 1-11 [I 1.l ~ .LT.I1i*.IL'. -UUi IUI I

Time to complete: 15 days
Cost to complete: free of charge
Comments:
The company should inform the Commissioner, Bangalore Mahanagar Palike about completion of
the foundation or footings of walls/columns on the foundation.

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:
The Commissioner will inspect the site and verify whether the line out marked for the building is
according to approved plans. If the site passed the inspection the Commissioner will issue a
commencement certificate. The company shall commence work only after receipt of
commencement certificate. However, it is not issued within 15 days from date of notification, the
construction my proceed according to the approved plan.

l : mr.s l. W iru:^~ X .n' ~. .. UUU I [j LiUI Fi lUm IfdmfLI .ncritm ng
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Time to complete: 15 days
Cost to complete: INR 5,500 (fee for all inspections)
Comments:

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

_-31 -M ruui UUU LUIfpfthn UIId y i t lLI-flUU I-d ang aasement

Time to complete: 15 days
Cost to complete: free of charge
Comments:

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

Time to complete: 15 days (procedures 12 to 22 are simultaneous)
Cost to complete: free of charge
Comments:
The company should inform the Commissioner, Bangalore Mahanagar Palike about completion of
the finishing work (white waxing, coloring, fixing, water supply, drainage, or other sanitary
fitments), before obtaining regular connection for water supply/electricity.

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

c a -' ' - : ; I ; s a - * .- . . * - .m 

Time to complete: 21 days (15 to 30 days) (procedures 12 to 22 are simultaneous)
Cost to complete: INR 317,000 (312,000 for installation at IRN 240 per square meter + 5,000 for
inspection)
Comments:

_ a - - a - . a e -. a. * 7 . - .
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Time to complete: 1 day (included in the previous procedure)
Cost to complete: included in the previous procedure
Comments:

Time to complete: 15 days (procedures 12 to 22 are simultaneous)
Cost to complete: INR 2,500
Comments:

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:

I>sqz1|1sw~~~~~~~IJII UK 
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Time to complete: 15 days (procedures 12 to 22 are simultaneous)
Cost to complete: INR 5,000
Comments:

Time to complete: 1 day, included in the previous procedure
Cost to complete: free of charge
Comments:

Time to complete: 15 days (procedures 12 to 22 are simultaneous)
Cost to complete: INR 3,500
Comments:

U7_LumIhr1OfLLu-i w_LI"i iWdTtIL%Rd puwer

Time to complete: 30 days (15 to 60 days) (procedures 12 to 22 are simultaneous)
Cost to complete: INR 60,000 (INR 50,000-100,000)
Comments:

:9S.IsuEUII.le(.1;'L nIaI.1 A4I..ah . the Karnataka power transmission corporation
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Time to complete:1 day, included in previous procedure
Cost to complete: free of charge
Comments:

IdiSIm(.l.EiW'.;U6I ml t Iuel,9.j- O s(li4Ls

Time to complete: 20 days
Cost to complete: INR 2,500
Comments:

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

Time to complete: 30 days (within 30 days from request)
Cost to complete: INR 2,500
Comments:
In most of the cities we study in India, there are both completion permit and occupancy permit.
The completion permit applies only to commercial buildings. For residential buildings only the
occupancy permit is relevant.

I d i..(_. II I~WA (.I.(.J L~I.U IllI 'I~4 41Bhp(BI ~JILaYI YEU .LVLLyd u.'1-p* I NLY

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:

I 9.a *rrreIWqOi'I IIaU, shsie ITLMEWTMl i L4[Oi LI

Time to complete: 7 days
Cost to complete: INR 800 (there is also a INR 2,000 refundable security deposit)
Comments:
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Warehouse Project - India, Bhubaneshwar

Data as of: January 2004
City: Bhunaneshwar

Regulatory Requirements and Procedures:

Time to complete: 50 days

Cost to complete: INR 10,000

Comments:

Time to complete: 5 day

Cost to complete: INR 4,000 (INR 3,175 to INR 5,000)

Comments:
The company must submit the application in Form 1 to the Bhubaneshwar Municipal Corporation
along with the following documents:

a) Four copies of plans duly signed by the applicant showing site plan, layout plan with roads,
plan of all floors, four side elevations, sections, area statement, and plan for sewage,
drainage disposal;

b) Evidence light record of rights (ROR) or a civil court decree as regard title and possession
over the land

c) Evidence in support of deposit of cost of public utility services
d) Additional charges proportionate to the floor area and to be notified and decided by the

authority in advance
e) Refundable fee for the likely cost of public nuisance payable to the urban local bodies

Time to complete: 52 days (45 to 60 days)
Cost to complete: INR 20,000
Comments:
Application will be scrutinized. If the application is fit to be approved, a demand will be sent to you
by the local authority for payment of license fee and development charges if any. The rate will
depend on the proposed uses and the floor area.
In case the decision of the authority is not communicated within 60 days of receipt of application,
attention of the Vice Chairman shall be drawn in Form III by registered post, who in turn will
communicate his decision within 30 days of receipt of application.

1 U7$rT:r4 lcr ns7eo|. Mn-111F.1-1.1X]]gti 

Time to complete: 30 days (procedures 4 to 11 take a total of 30 days)
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Cost to complete: INR 5,000 (fee for all inspections)
Comments:
The company should inform Bhubaneshwar Municipal Corporation about completion of the
foundation or footings of walls/columns on the foundation.

I: f I mIstIZ[sJsUIsL1sLnIa~IsImE.mLleEu(eJm mImsXlmlINIMIhMl R iIi i.rIMM-.

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:
The Commissioner will inspect the site and verify whether the line out marked for the building is
according to approved plans. If the site passed the inspection the local authority will issue a
commencement certificate. The company shall commence work only after receipt of
commencement certificate. However, it is not issued within 15 days from date of notification, the
construction my proceed according to the approved plan.

I:= * S P SM. .50 0 S - S S S *. S S

Time to complete: 30 days (procedures 4 to 11 take a total of 30 days)
Cost to complete: free of charge
Comments:

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

Time to complete: 30 days (procedures 4 to 11 take a total of 30 days)
Cost to complete: free of charge
Comments:

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

I := Z:1eI7#lw I I:B.WR *& n [ i fY rj .J .- uyl.i .0.ra in-: u.T1p g*1m.sl,a.l gra1m..iJsJj1 al s!!e i ,

Time to complete: 30 days (procedures 4 to 11 take a total of 30 days)
Cost to complete: free of charge
Comments:
The company should inform the local authority about completion of the finishing work (white
waxing, coloring, fixing, water supply, drainage, or other sanitary fitments), before obtaining
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regular connection for water supply/electricity.

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

: dIfu-Zwdyi IVAuIrub1LIUI I aVIJILITL7,Wf n n frbIrU 7llwar municipai

Time to complete: 30 days (simultaneous with procedures 4 to 19)
Cost to complete: INR 7,500
Comments:

Time to complete: 30 days (simultaneous with procedures 4 to 19)
Cost to complete: INR 2,500
Comments:

>I U .TU liM : r"UlM rl l m

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:

MIMI. IM1FwuszT.M LI' I fUwbtfu dILFjICLi u.iergruuFnUWMer w1tn Me Orissa state

Time to complete: 15 days (simultaneous with procedures 4 to 19)
Cost to complete: INR 5,000
Comments:

S - S - -- 7 - 5 S S S . - T- I S .

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:

Time to complete: 15 days (simultaneous with procedures 4 to 19)
Cost to complete: INR 3,500
Comments:
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Time to complete: 45 days (30 to 60 days) (simultaneous with procedures 4 to 19)
Cost to complete: INR 75,000 (INR 50,000-100,000)
Comments:

I S SrS__ _ 11TI_ -

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:

1 , e.TR' III .W46M0i Ie1 [Rs

Time to complete: 30 days
Cost to complete: INR 2,500
Comments:

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:

Time to complete: 7 days (simultaneous with previous procedure)
Cost to complete: INR 2,000
Comments:
The time of obtaining a phone connection decreased from 2 months in to 1 week over the past
couple of years.

Time to complete: 15 days
Cost to complete: INR 2,500
Comments:
In most of the cities we study in India, there are both completion permit and occupancy permit.
The completion permit applies only to commercial buildings. For residential buildings only the
occupancy permit is relevant.
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Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:
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Warehouse Project - India, Chandigarh

Data as of: January 2004
City: Chandigarh

Regulatory Requirements and Procedures:

Time to complete: 45 days

Cost to complete: INR 10,000

Comments:

S *S - SI S p 6 0 P_ . S. --_

Time to complete: 5 days

Cost to complete: INR 10,000

Comments:
The company must submit the application in Form A to the Estate Office along with the following
documents:

f) A site plan: position of lot (in triplicate);
g) Plans, elevations, and sections (in triplicate):
h) Drainage plans, structural and electrical drawings (in triplicate);
i) Specifications (Form C) of the proposed building (in triplicate);
j) Copy of allotment letter;
k) Copy of possession letter;
l) Copy of letter showing extension in time limit for construction of the warehouse;
m) Affidavit and Indemnity Bond;
n) Copy of the receipt for Building Plan Security;
o) Name of the architect under whose supervision the warehouse will be constructed;
p) A certificate in Form J duly signed by the owner, architect and structural engineer.

L7*= - -. 0S6 

Time to complete: 37 days (15 to 60 days)
Cost to complete: INR 22,500 (INR 20,000- 25,000)
Comments:
Application will be scrutinized. If the application is fit to be approved, a demand will be sent to you
by the local authority for payment of license fee and development charges if any. The rate will
depend on the proposed uses and the floor area.

Time to complete: 28 days (procedures 4 to 11 take a total of 28 days)
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Cost to complete: INR 5,000 (fee for all inspections)
Com ments:

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

Time to complete: 28 days (procedures 4 to 11 take a total of 28 days)
Cost to complete: free of charge
Comments:

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

Time to complete: 28 days (procedures 4 to 11 take a total of 28 days)
Cost to complete: free of charge
Comments:

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

Time to complete: 28 days (procedures 4 to 11 take a total of 28 days)
Cost to complete: free of charge
Comments:
The company should inform the local authority about completion of the finishing work (white
waxing, coloring, fixing, water supply, drainage, or other sanitary fitments), before obtaining
regular connection for water supply/electricity.

_ _ _ _ _ M

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
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Comments:
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Time to complete: 30 days (simultaneous with procedures 4 to 19)
Cost to complete: INR 65,030 (INR 50 per square meter)
Comments:

Time to complete: 30 days (simultaneous with procedures 4 to 19)
Cost to complete: INR 2,500
Comments:

Time to complete: 1 day, included in the previous procedure
Cost to complete: free of charge
Comments:

Time to complete: 15 days (simultaneous with procedures 4 to 19)
Cost to complete: INR 5,000
Comments:

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:

Time to complete: 15 days (simultaneous with procedures 4 to 19)
Cost to complete: INR 3,500
Comments:

A--. MMU l f ' .- ii r LLnJ C0E9 LI. , ,

Time to complete: 45 days (30 to 60 days) (simultaneous with procedures 4 to 19)

Cost to complete: INR 75,000 (INR 50,000-100,000)
Comments:
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Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:

Time to complete: 3 days
Cost to complete: free of charge
Comments:

Time to complete: 7 days
Cost to complete: INR 2,000
Comments:

:I: Tiv ~ ~*Lu.'I' Wrml aen =J.Z1i4L*.(l i(s1-

Time to complete: 45 days (30-60 days)
Cost to complete: INR 2,500
Comments:

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:

Time to complete: 7 days (simultaneous with previous procedure)
Cost to complete: INR 2,500 (INR 2,000-3,000)
Comments:

Time to complete: 15 days
Cost to complete: INR 2,500
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Comments:
In most of the cities we study in India, there are both completion permit and occupancy permit.
The completion permit applies only to commercial buildings. For residential buildings only the
occupancy permit is relevant.

I _ _ _ __r___________ ______ L.f_Oi%Ieo& *. gJt* *. ^.* **

Time to complete: 1 day, included in the previous connection
Cost to complete: free of charge
Comments:
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Warehouse Project - India, Chennai

Data as of: January 2004
City: Chennai

Regulatory Requirements and Procedures:

Time to complete: 45 days

Cost to complete: INR 10,000

Comments:

* .T[a.[ls - 0. - * - . . . -AI . I .mm - a
Time to complete: 1 days ?, simultaneous with previous procedure

Cost to complete: INR ??

Comments:

Time to complete: 1 day ?, simultaneous with previous procedure

Cost to complete: INR ??

Comments:

Time to complete: 5 days

Cost to complete: INR 21,000 (INR 1.5 per square feet)

Comments:
The company must submit the application in Form A to the Corporation of Chennai along with the
following documents:

q) A detailed site plan with the site distinguished clearly and the proposed structure located
within the site, indicating specifically the dimensions by which it is set back from the
property boundaries;

r) Plans, elevations, and sectional details of the structure proposed to be constructed or
developed, distinguishing clearly the existing developments if any, as also full relevant
details if the development comprises of institution of new use or change of use;

s) Key map showing the location of the site. These plans and the application are to be signed
by the applicant and surveyor, licensed by the local body for the purpose;

t) Affidavit and Indemnity Bond;
u) Clearance from the competent authority if necessary;
v) Registered sale deed ro establish the title of the applicant on the land;
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Time to complete: 45 days
Cost to complete: INR 67,275 (INR 90 -945 per 10 square meters)
Comments:
Application will be scrutinized with reference to the land use for which site has been designated
under the Master Plan or the Detailed Development Plan read with the Development Control Rule
corresponding to that particular use zone.
If the application satisfies the Development Control Rules, Planning Permission will be issued, and if
not, Planning Permission will be refused by the Local Authority. Only in rare cases the applications
may have to be referred to the CMDA by the local Authority, for its scrutiny under certain powers
retained by it.
If the application is fit to be approved, a demand will be sent to you by the local authority for
payment of license fee and development charges if any. The rate will depend on the proposed uses
and the floor area. The permission is valid for 3 years from the date of issue. PP once issued can be
renewed for another period of 3 years by an application within the validity period of issued P.P.

Time to complete: 28 days (procedures 6 to 13 take a total of 28 days)
Cost to complete: INR 5,000 (fee for all inspections)
Comments:

WI.IM . 11. Id -TS(a 1' i. 1. [.1 - *P4SIo.Is! iE.il.l i isI i cst

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

Time to complete: 28 days (procedures 6 to 13 take a total of 28 days)
Cost to complete: free of charge
Comments:

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

IU OS I-X PTE 51 .5 5 - is * 0 1PAS - - S
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Time to complete: 28 days (procedures 6 to 13 take a total of 28 days)
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Cost to complete: free of charge
Comments:

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

I1 [i J1W1I ! pu I Ml lb ell

Iil l i,i >ni!l

Time to complete: 28 days (procedures 6 to 13 take a total of 28 days)
Cost to complete: free of charge
Comments:
The company should inform the local authority about completion of the finishing work (white
waxing, coloring, fixing, water supply, drainage, or other sanitary fitments), before obtaining
regular connection for water supply/electricity.

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

Time to complete: 30 days (simultaneous with procedures 6 to 21)
Cost to complete: INR 7,500 ( or INR 50,000??) will confirm
Comments:

Time to complete: 30 days (simultaneous with procedures 6 to 21)
Cost to complete: INR 2,500
Comments:

Time to complete: 1 day, included in previous procedure

Cost to complete: free of charge

Comments:

*6 6.I< :. 5 S PS . Io a] p#+.w=lC, ,-ftrwtu--wLxrCl ie Tamilnadu
*MDD 1g Bu4s11 Country P Indi - 1
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Time to complete: 15 days (simultaneous with procedures 6 to 21)
Cost to complete: INR 5,000
Comments:

Time to complete: 1 day, included in previous procedure

Cost to complete: free of charge

Comments:

___ z-:* 6. .e] __.

Time to complete: 15 days (simultaneous with procedures 6 to 21)
Cost to complete: INR 3,500
Comments:

z- J-'~2 =d I ILLflfl i.Vi jPJi nLi i n r I 0 .~ Tamilnadu Electricity

Time to complete: 45 days (30 to 60 days) (simultaneous with procedures 6 to 21)
Cost to complete: INR 75,000 (INR 50,000-100,000)
Comments:

__ Tamilnadu Electricity Board

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:

I Ji.i.UZr.ii1f.WFWS Jlt me.n - e] .um .11 [laEM:.lr i4 .n i sfI

Time to complete: 30 days
Cost to complete: INR 2,500
Comments:

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:
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Time to complete: 7 days (simultaneous with previous procedure)
Cost to complete: INR 2,000
Comments:

- - ' -Sq W++]lf n.6|..Xv 1q.,n

Time to complete: 15 days
Cost to complete: INR 2,500
Comments:
In most of the cities we study in India, there are both completion permit and occupancy permit.
The completion permit applies only to commercial buildings. For residential buildings only the
occupancy permit is relevant.

3UTf m Ifs U-te Lu Lj-Ja.u 'ii nr

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:
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Warehouse Project - India, Hyderabad

Data as of: January 2004
City: Hyderabad

Regulatory Requirements and Procedures:

Time to complete: 3 days

Cost to complete: INR 12,050 (INR 10,000-14,100)

Comments:

Time to complete: 5 days

Cost to complete: INR 11,500

Comments:
The company must submit the application in Form A to the Hyderabad Urban Development
Authority along with the following documents:

w) Building application duly signed by the owner;
x) Builder and architect, engineer;
y) Declaration forms duly signed by the owner and attested by Gazetted Officer;
z) Copy of Architect or engineer's license;
aa)Town survey record from MRO;
bb) Previous sanctioned plan;
cc) Urban Land Ceiling (ULC) clearance for above 1000 square meters land plot (does not apply

to our case);
dd)ULC affidavit (below 1000 square meters);
ee) Ownership documents (two sets attested by the Gazzetted Officer;
ff) Up to date property tax receipt;
gg) Non judicial stamp paper;
hh)Building plans duly signer by owner, architect, structural engineer.

The company must also apply for the No Objection Certificate, using form C along with the checklist
dully filled in or submitted through the concerned district collectorate with required plan and
details. To obtain this certificate takes 30 days.

Time to complete: 30 days
Cost to complete: INR 30,000
Comments:
Application will be scrutinized. If the application is fit to be approved, a demand will be sent to you
by the local authority for payment of license fee and development charges if any. The rate will
depend on the proposed uses and the floor area.
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Time to complete: 15 days (procedures 4 to 11 take a total of 15 days)
Cost to complete: INR 5,500 (fee for all inspections)
Comments:

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Com ments:

Time to complete: 15 days (procedures 4 to 11 take a total of 15 days)
Cost to complete: free of charge
Comments:

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

= = a S__._ _

Time to complete: 15 days (procedures 4 to 11 take a total of 15 days)
Cost to complete: free of charge
Comments:

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

* 4 - * D i L ] * III I n * I 4. i 

Time to complete: 15 days (procedures 4 to 11 take a total of 15 days)
Cost to complete: free of charge
Comments:
The company should inform the local authority about completion of the finishing work (white
waxing, coloring, fixing, water supply, drainage, or other sanitary fitments), before obtaining
regular connection for water supply/electricity.
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Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

m3 . I - - .Sg_.I.

Time to complete: 15 days (simultaneous with procedures 4 to 19)
Cost to complete: INR 7,500
Comments:

Time to complete: 15 days (simultaneous with procedures 4 to 19)

Cost to complete: INR 2,500
Comments:

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:

li~~~~~~~~~ i TLi uu i ;s;S i ;1;ri

Time to complete: 15 days (simultaneous with procedures 4 to 19)
Cost to complete: INR 5,000
Comments:

1I srs. (-.I E -:U IUM(' .1Iz. U [miI.. iW± - IMtU ht'lmUI!14(eJ mEu(e1 14i r1 sIpIsi.

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:

s.zv.-g T7:*.Xf.*nDr.. a *OS *-.S.--:nS .T r M. 3.I-

Time to complete: 10 days (simultaneous with procedures 4 to 19)
Cost to complete: INR 3,500
Comments:

in. LIUl rvi jju w x -N. P. Central Power

IDinM-. TDon Bse ContyPrfleI. Ti -g
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Time to complete: 45 days (30 to 60 days) (simultaneous with procedures 4 to 19)
Cost to complete: INR 75,000 (INR 50,000-100,000)
Comments:

19ZI-Tft' :rI IiiW rM L .Mai iinr] fiWi;*UC.a4B 1 S' -SWL Ui- 41dm 

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:

19- W*IT4SI I q|W21PSJ 31tIE 1l 41]mlxZI n r i

Time to complete: 20 days
Cost to complete: INR 2,500
Comments:

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:

I u 7eI-TZI I if.tl o I i 11 IulIqg 1K a] Il u44 ['Ii

Time to complete: 7 days (simultaneous with previous procedure)
Cost to complete: INR 2,000
Comments:

I:R=Z.4' MIII I.WlUO SIM ILEOL-|IL 

Time to complete: 15 days
Cost to complete: INR 2,500
Comments:
In most of the cities we study in India, there are both completion permit and occupancy permit.
The completion permit applies only to commercial buildings. For residential buildings only the
occupancy permit is relevant.

OR:r.,T NL .. 1:4614[ol.srl .TmXtUf tyIt

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:
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Warehouse Project - India, Jaipur

Data as of: January 2004
City: Jaipur

Regulatory Requirements and Procedures:

Time to complete: 50 days

Cost to complete: INR 8,000

Comments:

Time to complete: 5 days

Cost to complete: INR 300

Comments:
The company must submit the application to Jaipur Municipal Corporation along with the following
documents:

ii) Five copies (two cloth mounted) of building plan;
jj) Evidence like Record of Rights (ROR) or a civil court decree as regards title and possession

over the land;
kk)An affidavit by the applicant on a non-judicial stamp paper taking on oath that all provisions

laid down in Jaipur Development Authority Regulations 1996, and National Building Code
have been complied with;

ll) Copy of approved building plan;
mm) Copy of Chalan evidencing payment of requisite fees;
nn)Any other information or document as prescribed by the authorized officer.

Time to complete: 30 days (25 to 50 days)
Cost to complete: INR 26,000
Comments:
Application will be scrutinized. If the application is fit to be approved, a demand will be sent to you
by the local authority for payment of license fee and development charges if any. The rate will
depend on the proposed uses and the floor area.

Time to complete: 35 days (procedures 4 to 11 take a total of 35 days)
Cost to complete: INR 5,000 (fee for all inspections)
Comments:
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Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

Time to complete: 35 days (procedures 4 to 11 take a total of 35 days)
Cost to complete: free of charge
Comments:

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

^ S P. -a - 55 i 5 E

Time to complete: 35 days (procedures 4 to 11 take a total of 35 days)
Cost to complete: free of charge
Comments:

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

1 _zo _ aipur Authority about of completion

Time to complete: 35 days (procedures 4 to 11 take a total of 35 days)
Cost to complete: free of charge
Comments:
The company should inform the local authority about completion of the finishing work (white
waxing, coloring, fixing, water supply, drainage, or other sanitary fitments), before obtaining
regular connection for water supply/electricity.

I J>Il4.IP li-w 5(I(J kaii '-l lilma s'!!l.Irubt

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:
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Time to complete: 40 days (simultaneous with procedures 4 to 19)

Cost to complete: INR 5,500
Comments:

Time to complete: 30 days (simultaneous with procedures 4 to 19)

Cost to complete: INR 2,000
Comments:

Time to complete: 1 day, included in previous procedure

Cost to complete: free of charge
Comments:

~~~~~~~~~~~~~~-Q1| a-rtn V -cIfJ'= L'E*-V L ZWjj icn I

Time to complete: 20 days (simultaneous with procedures 4 to 19)

Cost to complete: INR 1,000
Comments:

I 07M_ __.. 231 M .1" I IS MI-1.k[ IMN 1.Fki M1t p 1 *loll[

Time to complete: 1 day, included in previous procedure

Cost to complete: free of charge
Comments:

Time to complete: 15 days (simultaneous with procedures 4 to 19)

Cost to complete: INR 2,500
Comments:

-7. M_ L To] MOWE:icf1 LLui ruip ' -Lxn J 3~ I n I

Time to complete: 45 days (30 to 60 days) (simultaneous with procedures 4 to 19)

Cost to complete: INR 75,000 (INR 50,000-100,000)

Comments:
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Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:

I I__

Time to complete: 45 days
Cost to complete: INR 2,500
Comments:

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:

Time to complete: 7 days (simultaneous with previous procedure)
Cost to complete: INR 2,000
Comments:

Time to complete: 25 days (20 to 30 days)
Cost to complete: INR 39,018 (INR 30 per square meter)
Comments:
In most of the cities we study in India, there are both completion permit and occupancy permit.
The completion permit applies only to commercial buildings. For residential buildings only the
occupancy permit is relevant.

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:
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Cost to complete: INR 7,500

Comments:

Time to complete: 30 days (simultaneous with procedures 4 to 19)

Cost to complete: INR 2,000

Comments:

Time to complete: 1 day, included in previous procedure

Cost to complete: free of charge

Comments:

I i 1Ot4E II Id- W�Ii }il ' LII -"I Iu-tI G 1 Uri l U VVEiwi di
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Time to complete: 15 days (simultaneous with procedures 4 to 19)

Cost to complete: INR 5,000

Comments:

Time to complete: 1 day, included in previous procedure

Cost to complete: free of charge

Comments:

S -. Si - *m -,IS 0 _ _-.M .

Time to complete: 15 days (simultaneous with procedures 4 to 19)

Cost to complete: INR 3,500

Comments:

diI9. iL LM AIJI vS :I U nl i';JI ''i inI- I

Time to complete: 45 days (30 to 60 days) (simultaneous with procedures 4 to 19)

Cost to complete: INR 67,500 (INR 35,000-100,000)

Comments:

Time to complete: 1 day, included in previous procedure

Cost to complete: free of charge
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Comments:
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Time to complete: 40 days
Cost to complete: INR 2,500
Comments:

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:

Time to complete: 7 days (simultaneous with previous procedure)
Cost to complete: INR 2,000
Comments:

Time to complete: 15 days
Cost to complete: INR 2,500
Comments:
In most of the cities we study in India, there are both completion permit and occupancy permit.The completion permit applies only to commercial buildings. For residential buildings only theoccupancy permit is relevant.

Time to complete: 1 day, included in previous procedure
Cost to complete: free of charge
Comments:
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Warehouse Project - India, Lucknow

Data as of: January 2004
City: Lucknow

Regulatory Requirements and Procedures:

i& a g _ I-s . . - S*'is1

Time to complete: 60 days

Cost to complete: INR 10,000

Comments:
This document is issued by the Lucknow Development Authority or by U.P. Housing and

Development Board. There are the two regulatory agencies established in Lucknow district. Both of

these have their separate jurisdiction. However, with each of these authorities, the average time of

procedure and the cost of procedure is the same.

Time to complete: 5 days

Cost to complete: INR 3,000

Comments:
The company must submit the application to Lucknow Development Authority or by U.P. Housing

and Development Board along with the relevant documents (maps and plans).

__S Sm . .. s S el _L2S S . S S 5 I 5 . c;

Time to complete: 50 days

Cost to complete: INR 30,000

Comments:
Application will be scrutinized. If the application is fit to be approved, a demand will be sent to you

by the local authority for payment of license fee and development charges if any. The rate will

depend on the proposed uses and the floor area.

Time to complete: 45 days (procedures 4 to 11 take a total of 45 days)

Cost to complete: INR 5,000 (fee for all inspections)

Comments:

Time to complete: 1 day (included in the previous procedure)

Cost to complete: free of charge

Comments:
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Time to complete: 45 days (procedures 4 to 11 take a total of 45 days)
Cost to complete: free of charge
Comments:

13T-T,F_T-M7:FW.rT ~ ~ ~ * M .rOMT-T M

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

Time to complete: 45 days (procedures 4 to 11 take a total of 45 days)
Cost to complete: free of charge
Comments:

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

Time to complete: 45 days (procedures 4 to 11 take a total of 45 days)
Cost to complete: free of charge
Comments:
The company should inform the local authority about completion of the finishing work (white
waxing, coloring, fixing, water supply, drainage, or other sanitary fitments), before obtaining
regular connection for water supply/electricity.

Time to complete: 1 day (included in the previous procedure)
Cost to complete: free of charge
Comments:

l~T~TlTI7~~M*] m~iImma't' ~I dEt b~~d~~LJIII bLIYLIIItog _ _d,JcEIiI5

Time to complete: 40 days (simultaneous with procedures 4 to 19)
Cost to complete: INR 11,250 (INR 7,500 -15,000)
Comments:
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Time to complete: 30 days (simultaneous with procedures 4 to 19)

Cost to complete: INR 2,500
Comments:

:irT.M r i 4UNEFRI:9"M MAMOONUMOME "DiM Ms-u*11MM

Time to complete: 1 day, included in previous procedure

Cost to complete: free of charge
Comments:

=IIlbIPxI dLMM M ILM U.P. pollution

Time to complete: 15 days (simultaneous with procedures 4 to 19)

Cost to complete: INR 5,000
Comments:

Time to complete: 1 day, included in previous procedure

Cost to complete: free of charge
Comments:

I S.., - 05. 5.5 - 0 - - izi . Ir.,wlsLM.

Time to complete: 15 days (simultaneous with procedures 4 to 19)

Cost to complete: INR 3,500
Comments:

alI EL;c fLEVI iIij.Q~ LU( EL-LEJ fLQIYL rOL'LdE&L* 

Time to complete: 45 days (30 to 60 days) (simultaneous with procedures 4 to 19)

Cost to complete: INR 75,000 (INR 50,000-100,000)

Comments:

IrisTIM UI-rn (fM k'P-U .1-s46M [siMMMiimli l urmLi CV Ih dLmhs

Time to complete: 1 day, included in previous procedure

Cost to complete: free of charge
Comments:
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Time to complete: 7 days (simultaneous with previous procedure)
Cost to complete: INR 2,000
Comments:

Time to complete: 20 days
Cost to complete: INR 2,500
Comments:
There is no completion certificate in Lucknow.

Time to complete: 1 day
Cost to complete: free of charge
Comments:
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For more information, visit our website at:
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THE WORLD BANK


