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This note provides an 
overview of recent World 
Bank experiences with 
results-based lending 
in preparation for 
stepped-up engagement 
under the proposed 
Program-for-Results 
(P4R). Social protection 
has been at the forefront 
of experimenting with 
results-based lending 
approaches over the 
past ten years mostly 
in the context of CCTs 
programs.

1 “Following CODE (Committee on Development Effectiveness) discussion of this note, the Bank will embark 
on the second phase of consultations: internal and external audiences will have another opportunity to pro-
vide feedback on the draft policy framework and the draft P4R OP/BP. Reflecting the feedback, Bank Manage-
ment will then finalize the necessary documentation to support the introduction of the new instrument and 
present the final package to the Bank’s Board of Executive Directors for approval” (P4R draft policy paper).
2 Main finding and technical guidance notes of the Results Readiness Guide are available at www.worldbank.
org/sp/resultsreadiness. 
3 “Output-Based Aid – Fact Sheet” and “Global Partnership on Output-Based Aid”, World Bank, February 2009.

This note reviews recent World Bank experience with projects using results-based 
lending in Social Protection and Labor (SP&L) in preparation for stepped-up en-
gagement under the proposed Program-for-Results (P4R). The P4R is expected to 

be launched in 2012.1 Given the already strong use of P4R-type approaches in SP&L, the 
portfolio focus on sectoral reform as shown from the SP&L Results Readiness review,2 
and the emphasis on SP&L systems in the new SP&L Strategy, this type of lending instru-
ment is likely to be in high demand by SP&L clients. This note is intended as a resource 
for task teams in SP&L interested in a quick update on results-based lending in the sector 
and features two case studies: the Bangladesh Employment Generation Program for the 
Poorest Project and the Romania Social Assistance System Modernization Project.

Context

Results-based lending approaches link funding more directly to results. Unlike more 
traditional lending approaches that finance a set of inputs and activities aimed at pro-
ducing a certain outcome, results-based lending—also known as performance-based aid 
or output-based aid3—links disbursements to the delivery of specific services, like con-
nections of poor households to electricity or water systems, the delivery of basic health 
care or other targeted services (see figure 1). The idea behind linking disbursements to 
results is to shift incentives toward better performance. 

Experiences with results-based lending within the Bank have been growing, evolving 
and adapting over the past years and reflecting the need to meet clients demand and 
an increasing corporate focus on results. The Bank supported these initiatives through 
its traditional IDA/IBRD lending as well as through trust fund supported programs. 
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4 Brenzel, L. et al. “Taking Stock: World Bank Experience with Results-Based Financing (RBF) for Health”, HDNHE, World Bank, June 30, 2009.
5 P4R draft policy paper and P4R guidance note, OPCS, June 30, 2011.
6 A list of results-based lending projects in the active SP&L portfolio in LAC, ECA and EAP regions can be find at http://spresults.
7 Ziderman, A. “Financing Vocational Training in Sub-Saharan Africa”, Human Development Sector, Africa Region, World Bank, September 2002.

Results-based lending experiences across regions are uneven, 
with Africa and Latin America and the Caribbean (LAC) sup-
porting the highest volume of loans, Europe and Central Asia 
(ECA), East Asia and Pacific (EAP), and South Asia (SAR) 
testing new approaches.

Compared to other sectors, Human Development experi-
enced several results-based lending approaches and initia-
tives. In the past ten years, the most common results-based 
lending approaches in HD include the Results-Based Financing 
for Health (RBFH), Conditional Cash Transfer (CCT) pro-
grams, Output-Based Aid (OBA), Education for All - Fast Track 
Initiative (EFA-FTI) and Sector-wide Approaches (SWAps). 
Results-based lending approaches in the health and educa-
tion sectors disburse payments or non-monetary transfers to a 
national or sub-national government, manager, provider, payer, 
or consumer of services after predefined that results have been 
attained and verified instead of funding inputs (like classrooms, 
vaccines etc.).4 According to a review conducted by the Opera-
tions Policy and Country Services (OPCS), health and educa-
tion sectors account for 42 percent of total SWAp operations.

Results-based lending requires a strong focus on institu-
tional capacity of government programs, particularly in the 
ability to effectively monitor and evaluate. A functioning 
monitoring and evaluation (M&E) system is a requirement 
and must be in place at the very beginning of a program to un-
derpin disbursements. Using a result-based lending approach 
could not be the best alternative when the client does not have 
sound implementation mechanisms, strong fiduciary/oversight 
systems, and does not have a vision/strategy/action plan. 

The World Bank’s proposed P4R5 codifies these results-
based approaches through the development of a new lending 
instrument. According to OPCS, P4R would be the instrument 
of choice when the objective is to support the performance of 
a government program using the government’s own systems; 
when the results require expenditures; and when the risks 
to achieving program objective relate to the capacity of the 
systems to achieve better results, including with respect to fidu-
ciary and environmental and social issues. It will focus World 
Bank support on helping member countries improve the design 
and implementation of their own programs and directly link 
development results with disbursements. At an operational lev-
el, disbursements would be determined by reference to progress 
on monitorable performance indicators (disbursement-linked 
indicators – DLIs), rather than simply by whether expenditure 
had been incurred. This increases the importance of the design 
of and capacity to implement the results framework. 

Measuring results in P4R operations would move from 
being simply one element of project design to being the 

primary driver of implementation. The results framework 
would continue to define program outputs, intermediate 
outcomes, program outcomes, and goals, as well as the institu-
tional arrangements for M&E. With P4R operations, the focus 
would be on the results of the full program being supported, 
rather than on the results of specific activities financed by (or 
deemed to be financed by) the Bank. The results framework 
of the P4R would be the same as the government program 
results framework, and the DLIs a subset of indicators. 

Social Protection and Labor’s Experience 
with Results-Based Lending

Social protection has been at the forefront of experiment-
ing with results-based lending. In all thematic areas of social 
protection, there are examples of Bank lending centered on 
results.6 Over the last ten years, SP&L projects have built di-
rect linkages to results-based lending in the following areas:

Social safety nets. CCT programs were among the earliest 
programs supported by the World Bank to use a blend of 
traditional investment lending (financing inputs) and results-
based lending approaches by providing demand side incen-
tives to beneficiaries, rather than to service providers. Opera-
tions supporting CCT programs have been financing both 
the discrete inputs and processes critical for the functioning, 
and improvement of programs (for example, development of 
beneficiary registries, training, etc.) and the transfers either at 
a flat rate or at an increasing rate when certain milestones are 
achieved. The World Bank has supported many of the initial 
CCT programs, notably in the LAC region—where the Bank 
has approved US$3.8 billion in loans to support 14 operations 
in nine countries. CCTs have expanded globally and are cur-
rently being implemented in more than 30 countries.

Public works programs seek to transfer cash or food benefits 
to targeted populations while creating productive assets. 
Results-focused operations, like Ethiopia’s Productive Safety 
Net Program, fund the basic operations of the safety net based 
on the number of people receiving these services. Since many 
such public works programs fund the direct delivery of ser-
vices—as opposed to funding a sub-project that may or may 
not employ a certain number of workers—they are a type of 
results-based program. More recently, the World Bank’s sup-
port to Bangladesh’s public works program has been designed 
as an explicit RBF mechanism (discussed in section C).

Labor market programs. The RBF in labor market train-
ing programs represents a shift from financing the inputs of 
training, like infrastructure for training centers, curriculum 
development, materials etc., to funding the outputs of train-
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ing. Output related funding provides incentives to training 
institutions by rewarding them for meeting certain pre-
determined levels of training delivery. Such outputs are often 
measured in the number of course completions. Other RBF in 
labor market programs includes formula funding that would 
include such elements as institutional inputs, outputs, labor 
market outcomes, and enrollment of special targeted groups.7 
The RBF of training also can directly fund the trainee, not 
just the training provider, for example through student-based 
vouchers, which promotes competition among providers. 
Within social protection oriented labor market programs, 
there are several examples of such approaches:

The US$200 million Argentina Lifelong Learning and Train-
ing Project approved in 2008 uses an output-based disburse-
ment mechanism to finance payments from the Ministry of 
Labor to participating sector organizations for competency 
normalization activities. Payments based on unit costs include 
all of the service and operating costs needed to carry out the 
competency normalization activities.

The US$60 million Kenya Youth Employment Project approved 
in May 2010 includes student-based stipends for on-the job 
internships for up to six months. Employers identify their skill 
needs and propose a training program for the selected youth, 
and the project pays the intern a six-month stipend.

Decentralized service delivery. There is a class of social 
protection projects that seek to improve service delivery 
in targeted areas through supporting decentralized service 
delivery. While most of these operate either at the policy 
levels, through the use of Development Policy Lending (DPL) 
instrument, or through the financing of inputs necessary on 
the supply side to improve services, there is scope for shifting 
to results-based approaches. For example:

Ethiopia’s Protection of Basic Services supports the decentral-
ized delivery of basic services by sub-national governments in 
five sectors (education, health, agriculture, water supply and 
sanitation, and rural roads) through (i) financing of federal 
block grants for recurrent expenditures; and (ii) the imple-
mentation, on a pilot basis, of a multi-sector specific purpose 
grant for capital investments in the five sectors. The program 
uses results-based benchmarks and disbursement triggers to 
structure the funding, linking basic service results with the fi-
nancing, policy and implementation inputs which it supports. 

In the Malawi Social Action Fund, local transfers are made in 
relation to local government areas meeting the Millennium 
Development Goals (MDGs). The transfers are based on five 
fully costed community service packages of health, educa-
tion, transport and communication, food security, and water 
and sanitation—as defined by the various sectors and imple-
mented by local authorities, community-based organizations 
(CBOs), and communities. Once a local authority has devel-
oped the capacity (measured by pre-agreed benchmarks) to 
deliver this service package, resources are transferred to them. 

Transfers are monitored through agreed benchmarks and the 
results regularly published in the local press. 

Social protection systems. A growing number of social pro-
tection projects seek to strengthen an overall social protection 
system, encompassing several social protection mechanisms. 
This has been done through sector investment lending, such 
as the Jamaica Social Protection Project, which includes sup-
port to the country’s CCT program, an employment program 
oriented to CCT households, reform of the public sector 
pension schemes, and development of an integrated social 
protection strategy. DPL has also been used, as with the Co-
lombia Promoting an Inclusive, Equitable and Efficient Social 
Protection System Program, which supports specific changes 
to the national social security system, reforms of the subsi-
dized health insurance program and the support to families in 
extreme poverty; improvements in the quality and relevance 
of job training institutions; as well as revisions to the national 
targeting system, among others. These social protection reform 
projects tend to focus on providing inputs needed to achieve 
results (in the case of investment lending) or policy actions (in 
the case of DPLs), though the results frameworks do specify 
concrete sets of outputs and intermediate outcomes expected. 

To conclude, RBF arrangements have been structured to 
support a variety of objectives. For broader reform programs 
often aimed at strengthening social protection systems, per-
formance measures and reform are centered on the national 
government or social protection-related ministry. Other proj-
ects use incentives for performance at the service provider level, 
for example performance grants for training providers in labor 
market programs. Programs oriented to affect change at the 
community or local government level may link disbursements 
to achieving benchmarks at the sub-national level. And, many 
programs, like CCTs, public works transfers and trainee grants, 
funnel financing directly to individuals or households in ex-
change for their compliance with output and outcome targets. 

Two Examples of Social Protection 
Results-Based Lending Projects: 
Bangladesh and Romania

The progress towards fully linking disbursements with 
results has resulted in several recent social protection 
programs being structured as results-based lending. These 
projects are characterized by: (i) the financing of outputs or 
outcomes based on disbursement linked indicators, and  
(ii) attention to institutional support through direct financ-
ing of activities designed to improve social protection system 
efficiency, equity and effectiveness.

In November 2010, the World Bank approved US$150 million 
in support of the Bangladesh Employment Generation Pro-
gram for the Poorest Project (EGPP). The project development 
objective (PDO) is to provide short-term employment on com-
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Figure 1: Financing along the Results Chain
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munity sub-projects to enable households to better cope with 
vulnerability, while strengthening program implementation. 
There are two components: (a) the Main Program Component 
to support expansion of and innovations to the existing EGPP 
program; and (b) the Operational Support Component to pro-
vide implementation and capacity strengthening on the target-
ing mechanism, the M&E system, and improving governance. 
The main program component can be viewed as a component 
that reimburses the government of Bangladesh for results, while 
the operational support component finances capacity develop-
ment to achieve the results in the main component.

The EGPP is structured as a RBF operation which under-
pins a long-term programmatic engagement. Disbursements 
are directly linked to outputs or outcomes. The project’s results 
framework has a larger set of key performance indicators, with 
disbursement linked to a select subset of indicators. There are 
seven DLIs, as shown in table 1. Disbursements are equally 
divided between indicators and years resulting in a DLI annual 
value of US$6.89 million. The operational support component 
would disburse in the traditional investment project modality.

A RBF approach was used in the US$710 million Romania 
Social Assistance System Modernization Project, approved 
by the Board in May 2011. The project, which was processed 
under existing investment lending policy framework defined 
eligible expenditure program (EEP) whereas under P4R, the 
entire expenditures of the (defined) program is eligible. This 

is an example of system-wide RBF multi-year partnership 
to support implementation of reforms based on the govern-
ment’s Social Assistance Reform Strategy. The PDO is to im-
prove the overall performance of Romania’s social assistance 
and a social insurance program (these programs account 
for about 2 percent of GDP) by strengthening performance 
management, improving equity, improving administrative ef-
ficiency, and reducing error and fraud. The depth of the proj-
ect is that it goes from policy design issues/ legislative changes 
to measures to improve capacity in agencies and systems that 
deliver cash transfers; we disburse when these improvements 
are in place. The scope of results sought is also wide: large fis-
cal savings, improved equity, better program compliance, and 
lower costs for administration and for beneficiaries.

With a results-based approach, project disbursements are 
linked to defined eligible expenditure line items and trig-
gered by the verified achievement of agreed specific DLIs for 
improving the performance of that program. There are 20 
DLIs in this operation (see table 1) oriented around verifiable 
improvements in performance management, equity, efficiency 
and reductions in error and fraud, consisting of 18 output in-
dicators and two intermediate outcome indicators. When each 
DLI is achieved and verified, €25 million would be disbursed 
upon presentation of documentation. While the project—
which was processed under existing investment lending policy 
framework—defined EEP, the entire expenditures of the (de-
fined) program would be eligible under the P4R framework.
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Table 1: Results-Based Lending Approaches in SP&L: Examples of Disbursement-Linked Indicators

Performance area Bangladesh Public Works Romania Social Assistance
General manage-
ment and policy

■  Adopted Action Plan for the Social Assistance Strat-
egy is disseminated by the Ministry of Labor, Family 
and Social Protection (MoLFSP)

M&E performance ■  Adequate personnel for supervision: 90% of 
Field Supervisor positions are filled during each 
phase.

■  Three monthly monitoring reports of four ma-
jor programs (Family Allowance, Child Raising 
Benefits, Guaranteed Minimum Income – GMI 
and State Child Allowance) are produced by the 
National Agency for Social Benefits (NASB)

■  Three monthly performance management re-
ports for programs for low-income households 
are produced by NASB and used at the manage-
ment level in the MoLFSP and NASB

Quality ■  Provision of non-wage costs. Non-wage costs 
are 10% to 20% of actual expenditures for each 
phase.

Targeting and  
equity

■  Geographic targeting: Wage costs allocated and 
utilized according to upazila (district) level 
poverty rates. 45% of actual expenditures on 
wage costs in each phase going to upazilas with 
extreme poverty rates of 35% and higher.

■  Household targeting: At least 80% of beneficia-
ries in each phase are both engaged in manual 
labor and own less than 0.5 acres of land.

■  Gender targeting: At least 33% of participants 
are women (to rise from 10% to 33%).

■  At least 90% of the family allowance beneficiaries are 
paid, through NASB, for two consecutive months ac-
cording to harmonized means testing procedures and 
lower eligibility threshold

■  At least 90% of Child Raising Benefits beneficiaries 
entering the program since January 1, 2011 are paid, 
through NASB, for two consecutive months, using a 
lower replacement income of 75% 

■  At least 90% of beneficiaries of the new consoli-
dated program for low-income households are paid 
through NASB for two consecutive months 

■  Share of social assistance funds going to the first 
poorest quintile increased to 45% from 37.7% at 
baseline (2009), as measured by the Household 
Budget Survey

Administrative  
and operational  
efficiency

■  Efficient payment systems: All payments in at 
least 95% of upazilas which have banks to be 
made through banks or formal financial chan-
nels in each phase. 

■  Efficient recordkeeping mechanisms: Electronic 
beneficiary database and back-end system fully 
developed and installed in all 334 upazilas that 
receive assistance under the operational support 
component. 

■  Enacted harmonized means testing procedures 
for the GMI, family allowance, and heating 
benefits disseminated.

■  Enacted harmonized disability medical assessment 
criteria disseminated 

■  At least 90% of individuals who are certified for 
disability benefits according to the new harmonized 
disability system are paid through NASB 

■  At least 90% of the new applications for programs for 
low-income households and family policy programs 
in the preceding two months comply with one-
application and one-point of service operational 
guidelines 

■  Administrative costs and client participation costs 
for means-tested programs are reduced by 15% from 
baseline value

(Continued on next page)

cal work and some operational experience in social protec-
tion areas in the country. The implementation experience is 
still too recent to draw many operational lessons from this 
mechanism. 

These two examples show that results-based lending is 
applicable to both a specific program as well as a broad 
range of programs under a common reform umbrella. In 
both cases, the results-based approach built on solid analyti-
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Table 1: Results-Based Lending Approaches in SP&L: Examples of Disbursement-Linked Indicators

Performance area Bangladesh Public Works Romania Social Assistance

Reduced fraud  
and error

■  At least one thematic inspection campaign is carried 
out for each of the following programs: GMI, dis-
ability, family allowance, heating, and child-raising 
benefits 

■  Remedial action plan is adopted by NASB to address 
the recommendations of: (i) an independent evalu-
ation of the data completeness and accuracy of the 
agency’s management information system (MIS), 
or SAFIR; and (ii) a feasibility study of SAFIR data 
crosscheck with other databases 

■  At least 90% of GMI beneficiaries are paid through 
NASB for two consecutive months 

■  Central registry with a national database of disabled 
persons is in place 

■  Sanctions policy provisions, investigative powers, 
and the referrals system for the Social Inspection are 
revised and in place 

■  Three monthly lists of irregularities detected by 
NASB via data matching between SAFIR and the 
databases managed by Pension House and public 
employment offices are sent to Social Inspection for 
verification and proposing remedial actions 

■  Risk-based investigation to detect error and fraud 
is used by the Social Inspection for programs for 
low-income households, child-raising, and disability 
benefits 

■  Three monthly lists of irregularities detected by 
NASB via data matching between SAFIR and the tax 
and civil registry databases are sent to Social Inspec-
tion for verification and proposing remedial actions

(Continued)

(continued)

Table 2: SP&L Results-Based Lending Projects – Active Portfolio

Project Primary results-based  
financing mechanism

Bolivia Investing in 
Children and Youth 
(P101084)

CCT ■  The CCT transfers category represents 56% of the total amount of resources.

Jamaica Social  
Protection 
(P105024)

CCT ■  Percentage of expenditures to be financed under the CCT transfers category is 
based on cost-sharing percentages that are adjusted upwards when the perfor-
mance implementation milestones in the PATH program are met.

■  The cost sharing percentage will start at 28%, increase to 35% when the first 
set of milestones have been met, and to 40% when the second set of mile-
stones are met.

■  Examples of performance milestones: (i) benefits are adjusted by inflation; 
(ii) a new PATH benefit review mechanism is approved; (iii) an independent 
process evaluation is completed; (iv) payment and compliance reports are 
directly generated though the MIS; and (v) a baseline for impact evaluation is 
collected.

(Continued on next page)
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Table 2: SP&L Results-Based Lending Projects – Active Portfolio

Project Primary results-based  
financing mechanism

Dominican Repub-
lic Social Sectors 
Investment Program 
(P090010)

OBD ■  Part of the subcomponent 1.3 (7% of total project resources) reimburses the 
National Civil Registry the cost of a late birth certificate and the national 
identity document to poor undocumented Dominicans, based on agreed unit 
cost formula.

Colombia  
Support for the 
Second Phase of the 
Expansion of the 
Program of Con-
ditional Transfers-
Familias en Acción 
(P101211)

CCT. ■  The CCT transfers category represents 93% of the total amount of resources.

El Salvador  
Income Support 
and Employability 
(P117440)

OBD ■  The subcomponent 1.2 finances an output called Trained PATI Participant 
(PATI is the acronym in Spanish for Temporary Income Support Program). 
The unit cost of the output includes procurable items (contract with train-
ing providers) and no procurable items (incremental operating cost of the 
responsible agency of PATI program).

■  Disbursements are based on the achievement of outputs.
Guatemala Expand-
ing Opportunities 
for Vulnerable 
Groups (P107416)

OBD for health  
capitation

■  The subcomponent 2.B (22% of project resources) finances capitation pay-
ments to ensure the provision of basic health and nutrition services through 
mobiles teams in the 70 most vulnerable municipalities.

■  The capitation payment is paid from the central government (Ministry of 
Health-MoH) to the Departmental Health Directorates (de-concentrated 
areas of the MoH) against a certified list of beneficiaries. 

■  At departmental level, 80% would be used to finance the mobile teams and 
the remaining 20% would be assigned on the basis of performance to the 
municipal health directorates.

■  Performance indicators used for transferring resources to municipal level are 
eight output and intermediate outcome indicators of mother and children 
health and nutrition.

Honduras  
Social Protection 
(P115592)

CCT ■  The CCT transfers category represents 78% of the total amount of resources

Brazil Bolsa Familia 
Program APL2 
(P101504)

CCT ■  The loan reimburses the Brazilian Treasury for a small share (1.85%) of CCTs 
made under the Bolsa Familia Program.

Mexico Support 
to Oportunidades 
(P122349)

CCT ■  The CCT transfers category represents 99.5% of the total amount of resources.

Nicaragua  
Social Protection 
(P121779)

CCT ■  The CCT transfers category represents 48% of the total amount of resources.

Argentina Basic 
Protection  
(Additional Financ-
ing) (P120622)

DLIs (Family allowances, 
training and employ-
ment insurance grants)

■  Grants categories represents 93.7% of the total amount of resources and it is 
expected to be executed in 18 months (till June 2012).

■  There are four tranches of disbursements. The same DLIs are used for all 
tranches and the goals increase from one to the others. 

■  DLIs are related to the coverage expansion of the programs, the number of 
employment offices at municipal level in charge of delivery of training and 
employment services, dissemination of information in publicly websites, 
improvement in the payment mechanism of family allowances.

(Continued on next page)

(continued)
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Table 2: SP&L Results-Based Lending Projects – Active Portfolio

Project Primary results-based  
financing mechanism

Peru Results in Nu-
trition for JUNTOS 
SWAp (P117310)

OBD for a CCT program

OBD for health  
capitation

SWAp

■  The project uses reimbursement method for disbursement. Requests for 
disbursements will be made on the basis of regular reports that will document 
the independently verified outcomes for the three components.

■  A first component would finance two outputs related to the affiliation of new-
borns and the verification of co-responsibility. 

■  A second component would finance capitation payments to ensure the provi-
sion of basic health and nutrition services to a defined population of JUNTOS 
program. The project finances an aggregate capitation payment per health 
facility (the amount is the same for all facilities).

■  The third component would finance five outputs related to strengthening of 
the monitoring capacity of the Articulated Nutrition Program.

Romania Social 
Assistance Systems 
Modernization  
Project (P121673)

DLIs ■  100% disbursed against DLIs.

Moldova Strength-
ening the Effective-
ness of the Social 
Safety Net Results-
Based Financing 
Specific Investment 
Loan (P120913)

DLIs ■  Component 1 (84%) disburses against DLIs; Component 2 (16%) technical 
assistance.

Albania Social  
Assistance  
Modernization  
Project (P122233)

DLIs ■  Proposed Component 1 (min. 80%) disburses against DLIs; Component 2 
(max. 20%) technical assistance.

China Guangdong 
Social Insurance 
Integration Project

RBF

Bangladesh Em-
ployment Genera-
tion Program for the 
Poorest (P118701)

DLIs ■  In the MPC, disbursements are equally divided between indicators and years 
resulting in a DLI annual value of US$6.89 million.

Maldives Pension 
and Social Protec-
tion Additional  
Financing 
(P125700)

DLIs ■  Component E (pay-out of pension liabilities) disbursement would be linked 
to achievement of outcome targets (three DLIs).

■  No funds under Component E will be disbursed until the following condi-
tions are met by the Government of Maldives:
■  The Maldives Pension Administration Office needs to establish individual 

retirement savings accounts on its MIS to track auditable individual bal-
ances;

■  The Ministry of Finance and Treasury shall ensure single agency in charge 
of award and administration of the retirement benefits accrued to the 
retiring civil service retirees, including a unified approach to benefit value 
determination. 

Source: Inputs received from SP&L Sector Board. OBD = Output-based disbursement; DLI = disbursement lending indicators; 
RBF = results based financing; CCT = conditional cash transfer; SWAp = sector wide approach.

(continued)
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